BOCMOYHbIA BAHK

Mpunoxenwne 1 k Mpukasy NC I'6-981 ot «08» nions 2021 r.

Mpunoxenune 6
K Jorosopy KOMMieKcHOro 6aHKoBCKOro 06CnyXnsaHus
uznyeckunx nuy B NMAO KB «BOCTOYHBIN>»

O6wue ycnosmsa KpeauTOBaHUA cyeTta
(nanee O6wme ycnosus)

1. O6wue nonoxxeHus

1.1. TepMuHbI, ucnonb3yemble B OBLIMX YCNIOBUSIX, MpUBEAEHbI B
MpunoxxeHun NQ 1.

1.2. B pamkax [doroBopa KpeauToBaHus bBaHK OTKpbliBaeT
Knuenty TBC, BbinyckaeT KnuenTy KapTy, npegHasHayeHHylo
AN coBeplueHusi  KAMeHTOM  ornepauuii € AeHEXHbIMU
cpeacteamn, Haxoaswmmmuca Ha TBC, n npepoctasnseT Jiumut
KpeauTOBaHMS.

1.3. [lpyn OTCYTCTBUM UM HEOQOCTAaTOYHOCTU AEHEXHbIX CPeACTB
Ha TBC ans ocyluecTBneHUs pacxoaHbix onepauuit no TEC baHk

npepoctasnser KnueHty Kpeaut B npegenax  Jlumura
KpeamToBaHusi, a KnueHT o06sa3yeTca norawatb KpeautHyio
33[0/HKEHHOCTb NMyTeM BHeceHMs Ha TBC MwuHMManbHoOro

0bsi3aTenbHOr0 nnateXxa B TeuveHwe [lnaTexHoro nepuoaa.
KpeanT npepoctaBnsieTcs B TeyeHne Cpoka AencTBust JiumuTta
KpeaMToBaHUS.
1.4. [atoii Hayana cpoka AeNcTBus JIMMWTa KpeauToBaHUs
ABNseTCca fata npepoctasneHuns baHkoM KpeauTa B CpOKM M Ha
YCNOBUSIX,  YCTaHOBMEHHbIX  WHAMBMAYaNbHBIMWU  YC/TOBUSIMM
KpeaMTOoBaHUS.
1.4.1.JIMMUT KpeanToBaHUa ycTaHaBnnsaeTcs baHkoM B pa3mepe,
yKasaHHOM B MHAMBMAYyanbHbIX YCNoBUSX. JIMMUT KpeanMToBaHUS
CTaHOBMTCSA AocTyneH KnneHTy He no3gHee AHS, cneaytowero 3a
AHeM AkTuBauuu KapTbl. [py NpeBbILEHWM YCTAHOB/IEHHOIO
Tiumnta KkpeautoBaHust (HepaspelueHHbll oBepapadT) baHk
eXe[HEBHO Ha CyMMy MNpeBblEeHWUS HAYMCNSET YCTaHOB/IEHHbIE
Tapudammn baHka neHu.
1.5. OkOHuaTenbHOe mnoraleHne KpeauTHOM 3af0sHKEHHOCTM
[OMKHO 6bITb MpPOM3BEAEHO B MOPsiAKe, YCTaHOBMAEHHOM n.3.11.
HacTosILmxX OBLUMX YCIOBUIA.
1.6. [oroBop KpeautoBaHMss MOXeT ObiTb 3ak/odeH C
dwu3nyeckum nuuoM, oTeBevalowmMm TpeboBaHusM baHka, npwu
npeaocTaBfeHM UM AOKYMEHTA, YAOCTOBEPSIOWEro JIMYHOCTb U
MHbIX JOKYMEHTOB, nepedeHb KOTOpbIX onpeaensietcs baHkom B
COOTBETCTBMM C TpebOBaHWSMM 3aKOHOAATENbCTBA POCCMINCKOM
®epepaumnu.
1.7. KnneHT MoXeT nogaTtb 3asBKy Ha Kpeaut B cnegyrowmx
KaHanax:
— B noapasgeneHun baHka;
—  Yepe3 AMCTaHUMOHHblE CepBUCbI 0bCcnyxmBaHus: «MHTepHeT-
6aHK», «MobunbHbIN BaHk», «MpocTo KpeauT», CaluT baHka,
«MHdopmaumoHHas cnyxba»;

— 4epe3 Bble3gHble kaHanbl 0bcnyxuBaHus: «MobunbHble
CUCTEMBI».

B COOTBETCTBUM C ycnosusmu [Jorosopa KBO.

1.8. [loroBop  KpeauMTOBaHMs  MOXET  6biTb  3aK/o4veH

cneayrowmMmn cnocobamm (no Beibopy baHka):

1.8.1. nyteMm nogaun Knuentom 3asBneHuss no c¢dopme baHka,
cogepxawero  MHameBuayanbHble ycnosus, B 2 (AByX)
aK3eMnnspax, Hagnexawmm obpasoM  3anofiIHEHHOrO YU

noanucaHHoro KnneHToM B TOM 4MCie C  UCMOSIb30BaHWEM
aHanora COBCTBEHHOPYYHOW MoAnMcu. [JOroBOp  CYMTAETCs
3aK/0YEeHHbIM C AaThl akuenTta baHkom npeanoxeHus (odepTbl)
KnueHta B cootBeTcTBUM C 3asBneHnem KnwueHta, ¢T.433, n.3
CT.434, n.3 cT1.438 paxxaaHckoro kogekca PO u peictByeT Ao
MOSIHOrO  MUCNonHeHnss bankom w  (unun)  KnneHTomM  cBOMX
06s3aTenbCTB.

1.8.2. nyTem 3aK0YeHNs [IBYXCTOPOHHEro [orosopa
KpeauToBaHus, copepxalwero WMHauBuayanbHble yCnoBus, Mo
¢opme baHka B 2 ([Byx) 3k3eMnnaspax, NOANMCaHHOrO baHKoM K
KnueHtom. [loroBOp CUMTAETCd  3aK/OYEHHbIM C  AaThl
noanucaHusi CTopoHamu [loroBopa W AEWCTBYET A0 MOSHOMO
ncnonHeHust baHkom u (unn) KnmeHToM cBomx 06s3aTenbCTB.
1.9.3aKkmountb  loroBop KpeauTtoBaHusi KnuMeHT MOXeT B

cregytowmnx kaHanax (HesaBucKMMo OT criocoba noaaqm 3asiBKu Ha

Kpeaut):
— B noapasaeneHun baHka,
— 4yepe3  [AMCTaHUMOHHble  cepBuUCbl:  «MHTepHeT-HaHK»,

«MobunbHBIN 6aHk», «MHdOopMaLmoHHas cnyxba»;
— Yepe3 Bble3gHble KaHanbl 0bcnyxuBaHus: «MobunbHble
cucTeMbl», «Kypbepckas AocTaBka»
B COOTBETCTBUM C ycnosuammn Jorosopa KBO.
1.10. HanpaBnsiemas KnmeHTy Kapta MoxeT 6biTb akTMBMpOBaHa
npu nuMyHoM obpaweHmn KnveHta B oTaenenve banka (npu
ycnosum npeabsBneHus KnueHTtom [OKYMEeHTa,
YAOCTOBEPSIIOLEr0 JIMYHOCTb), aApec KOTOpPOro MOXET ObiTb
coobueH KnueHTty WMHdopmaumnoHHown cnyxboi baHka, nnbo no
TenedoHy WHdbopmMaumoHHoi cnyx6bl BaHka 8-800-100-7-100
(npu yCnoBsun NPOXOXAEHUS KnuenTtom npoueaypsbl
AyTeHTudUKaumn).
1.11. KnueHT mMoxeT nogatb 3assneHue (odepTy) Ha n3MeHeHue
ycnoBuii [1oroBopa KpeauToBaHUSt WM 3aK/YUTL COrfalleHne
06 M3MeHeHun ycroBuiA [loroBopa KpeavToBaHWsl B CreayroLmx
KaHanax:
— B noapasaeneHun baHka;
— Yyepe3  AWCTAHUMOHHbIE
«MHopMaLumoHHas cnyxba»;
— Yepe3 Bble3gHble KaHanbl 06CNyXMBaHUA:
cucteMbl», «Kypbepckas AocTaBka»
B COOTBETCTBUM C ycnosusimu [lorosopa KBO.
1.12. [lokyMeHTaMu, cOCTaBnsowmMMmn [JoroBop KpeauToBaHuS,
ABNAIOTCS:
— HacTosilwme Obwme ycnosus;
—WHamBuayanobHble  yCNOBUS, cCoAepXalimecs B 3asBiieHUU
KnueHta / [JoroBope KpeauToBaHusi, MOATBEPXAAlOWME ero
cornacne ¢ O6wMMM yCnoBMSIMM M NpefocTaBfieHHbIM baHKoM
pac4yeToM MOHOM cToMMoCcTH KpeauTa.
1.13. Obwue ycnoBusi SIBASOTCS HEOTLEMNIEMOW M COCTaBHOM
yacTblo [loroBopa KpeauToBaHus. Mpu 3TOM noanuch 3aeMuimka
Ha 3k3emnnspe OOWMX YCNOBUA He SIBNSIETCS 06s13aTesnbHOM.
Ccbinka Ha [oroBop KpeauToOBaHUS O3HAYaeT CCblKy, B TOM
yncne, Ha Oblwme ycnosusi.
1.14. Ecnm O6wme ycnosusi npotuBopedaT WHAMBUAYaNbHbIM
YCI0BUSIM, NPUMEHSOTCS WHaneuayanbHble yCOBMSI.
MonoxeHus, cogepxawmecs B MHAMBUAYaNbHbIX YCIOBUSX U He
npeaycMOTpPeHHble npu 3ToM O6WyMK YCNOBUSAMU, HE OTMEHSIIOT,
@ [JOMOSHAT  COOTBETCTBYIOWUME  MONOXeHMs  (nepeyHn
OCHOBaHMIM) O6LWMX YCNOBWIN. HenpuMeHeHWe Wnn WU3MEHeHue
Kakoro-nMbo w3 nonoxeHut O6WMX ycrnoeuin ans [orosopa

cepBUCbl:  «MHTEepHET-6aHK>»,

«MobunbHble

KpeauToBaHMss  AO/MKHO  ObiITb  MpPsSIMO OrOBOPEHO B
WHanBmayanbHbIX YCNoBUSIX.
1.15. OTHoweHuss CTOopoH no [oroBopy KpeauToBaHMWS

perynupytotca O6wmMMM yCNoBUSIMM C YYETOM MNapaMeTpoB U
MOJTOXXEHWIA, U3NOXKEHHBIX B UHAMBUAYANbHBIX YCIOBUSIX.

1.16. B cooteBetctBUM C 4.1 cT.450 [paxkgaHckoro kogekca PO
CTopoHbl  foroBopunuch, 4To bBaHKk vMeeT npaBo BHOCUTb
n3MeHeHus B HacTtosiwme Obwme ycnosusa u Tapudbl baHka B
Cny4asx v B NOpsIAKE, YCTaHOBNEHHbIX 3aKOHOAATENbCTBOM.
1.16.1. I3MeHeHns, BHeceHHble baHkom B Obwme ycnosus B
cnyyasx, nopsgke u Cpoku, YCTaHOBIEHHbIX 3aKOHOAATENbCTBOM,
CTaHoBATCA  obsizaTenbHbiMM  ana  CTopoH  4epe3 14
(YeTblpHaguaTh) AHen ¢ aatbl OnybnukoBaHus MHbOpMaLIMK.
1.16.2. /I3mMeHeHuns, BHeceHHble B Tapwudbl baHka B cnyyasy,
nopsake W CpPOKW, YCTAHOBMIEHHbIX  3aKOHOAATENIbCTBOM,
CTaHoBATCA 0b6a3atenbHbiMM Ansd CTOPOH C AaTbl BBEAEHUS B
[elicTBue HoBoM pepakumn TapudoB BaHka, U UX pa3MelleHust
Ha caiiTe BaHka www.vostbank.ru.

1.16.3. B criyyae Hecornacusi ¢ usmMeHeHneMm OBLMX YCIOBUWIA UMK
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TapudoB baHka, BHECEHHbIX B C/lyyasix, Mopsiake WM CPoKW,
YCTAHOBJEHHbIX 3aKOHOAATENIbCTBOM, 3aeMLMK WMeeT MpaBo
pacToprHyTb  [loroBOp  KpeauTOBaHMS, MWUCbMEHHO  (MyTeM
nepegaun B baHK OpWrMHanbHOrO 3K3eMnispa MNOAMMCAHHOMO
3asB/IeHMs Ha ByMa)xkHOM HocuTene) yBegoMms 06 3TOM BaHk Ao
Hayana gencteus HoBbix O6wmx ycnosuii unu Tapudos baHka.

B cnyyae pacrtopxeHus [oroBopa KpeauTOBaHUS MO AaHHOMY
OCHOBaHWMIO K oOnepauusm KnveHTa 3a nepuoa C MOMEHTa
BCTYMN/IEHWUSI U3MEHEHW B CUNTy M [0 MOMEHTA PaCTOPXXEHWS
[JoroBopa KpeauToBaHWs npuMeHsitoTcs Tapudbl M ycnoswus,
[ENCTBOBABLIME [0 BCTYMIIEHUS W3MEHEHWN B cuny. KnueHT
06a3aH Hagnexawmm o06pa3oM  MCMOMHWUTL  0653aTenbCTBa,
BO3HMKLUME A0 pacTOpXXeHust [JoroBopa KpeaMToBaHWsl — BEPHYTb
KpeauT, ynnaTtuTb NPOLEHTbI U APYrve nnaThl, BbIMOMHUTL UHbIE
npesfycMoTpeHHble [IoroBOpOM KpeauToBaHWS AEUCTBUSI.

1.16.4. B cnyyae HenonydyeHuss baHKOM A0 BCTYMneHUs B Cuny
HoBbIX O6wmx ycnosui wnu TapudoB baHka NMCbMEHHOMO
yBeAOMNEHMS  3aeMwmka O  pacTopxeHun  [lorosopa
KpeauToBaHus, baHK cuuMTaeT 3TO BblpaXXeHWeM cornacus ¢
N3MEHEHVWSIMU,

1.17. O6MeH coobuleHnamn (BKOYas AOKYMEHTbI M Mpodee)
Mexxay CTopoHamu ocylecTsnseTca no kaHanam [AbBO, 3a
UCKJTIOYEHNEM CNyyaeB, korga Hactoswmmn O6WmMK yCnoBUSMM
npeaycMoTpeHa noAaya Kakux-nnbo AOKYMEHTOB UCKIOYUTESBHO
Ha 6yMaxkHOM HocuTene. YcnosusiMu [loroBopa KpeauToBaHus
MOXET 6bITb TaKXKe YCTaHOBMIEH KOHKpeTHbI kaHan ABO ans
obmeHa onpeaeneHHbIMM COOBLLEHNAMN.

2. Pexxum Tekyuwero 6aHkoBckoro cuera (TbC)

21. [lpn  3akmodeHnn  [lorosBopa  KpeauToBaHus  baHk
oTkpbiBaeT KnneHTy TEC Ans COBEPLUEHUS] pacyETHbIX OrepaLimi,
He CBSI3aHHbIX C OCYLLECTBNEHWEM NPEANpPUHUMATENBCKOM
[esaTenbHOCTH.

2.2, Onepaumm no TBC OCylWECTBASIOTCA Ha OCHOBaHMU
pacrnopsbkeHuii  KnueHTa wunM, B CrydasiX, YCTaHOB/IEHHbIX
[LENCTBYIOWMM  3aKoHoZaTenbcTBOM P®, Ha  OCHOBaHWM
pacrnopsiXeHMs UHBIX UL, - NoSTyyaTenei nnaTexa.
Pacnopsixenue (MopydeHne) KnueHta A0MKHO 6bITb COCTaBNEHO
no «¢opme, YycTaHOBNeHHOM bBaHkoM, UM cogepxaTb BCe
HeobxoauMble  ANS  MEepeyncneHnst  AEeHeXHbIX  CPeacTB
PEKBU3UTBI.

KnueHT nepepaet baHky pacrnopshkeHust Ha HyMaxxHOM HocuTene
nnm C UCMoNb30BaHNEM KaHanos OVCTaHUMOHHOIO
obcnyxunBaHusl, B TOM 4uCrie C WCMNofb30oBaHWeM BaHKOBCKMX
KapT, Ha OCHOBaHWM KOTOpPbIX BaHK cocTaBnser u noanucbiBaeT
pacyeTHble AOKYMEeHTbl B NpedyCMOTPEHHOM 3aKOHOAATENbCTBOM
n npasunamm baHka nopsake. PacuyeTbl OCyLLeCcTBNSAKOTCA B
NPUHSATLIX B 6aHKOBCKOM NpakTuke (opMax.

23. B cnyyae coBepwenusi onepaumii no  TBC ¢
ucronb3oBaHneM KapTbl, K TakMMm onepaumsaM MPUMEHSIIOTCS,
kKpome [Mpasun [BO, npaBuna COOTBETCTBYIOWMX MAATEXHbIX
CUCTEM, WMEILUMX MpeuMyLLeCcTBEHHYIO cuny. KnneHT Hecet
MOJIHYI0 OTBETCTBEHHOCTb 32 COBeplUeHMe onepaumin no TBC ¢
ncrnonb3oBaHeM Kaprbl.

2.4. Ha ocTtatok AeHexHbIX cpeactB Ha TBC npoueHTbl He
HaUMCASATCS, eCiM UHOE He NpesyCcMOTPeHO Tapu@HbIM NIaHOM.
25. Ecnm cpok peiictBusi KapTbl ucTek, To baHK BrpaBe
camocTosiTensHo, 6e3 AONONHMTENBHOrO yBeaoMieHns KnueHta,
NPOM3BECTU BO3BPaT MMEIOLIMXCA HA HEN AEHEXHbIX CPeACTB Ha
TBC, OTKpLITLIV B baHke.

2.6. KnmenTt paer bBaHky pacnopsbkeHne  3akpbitb  TBC
(HacTosilwee  pacnopspkeHue — cuMTaeTcsa  3asiBieHMeM O
pacTopxeHun gorosopa 06 oTkpbiTuM TBC) mocne MonaHOro M
Hagnexawero WcrnosHeHuss obsizaTenbCTB  3aeMlimka no
noraweHno  3ag0/KeHHOCTM Mo [lJoroBopy  KpeauTOBaHus,
BK/toYas obs3aTenbCTBa NO onnaTe HEeyCcToeK, Mpy YCIoBUM, YTO
OCTaTOK [ieHeXHbIX cpeacTB Ha TBC paBeH Hynto.

3. Mopsipoxk noraweHus Kpeauta M HAYMUCNEHHbIX
NpPoOLEHTOB

3.1. KpeauT cuutaeTcs npefoCTaBfeHHbIM CO AHSA 3a4YUCNeHUs
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AeHexHbIX cpeacts Ha TBC KnueHTa.
3.2. MOI, noanexawmit BHeceHuio KnueHtoM Ha TBC, coctouT
u3:
1) MpoueHTa MOIM! OT CyMMbl MOJIYYEHHOMO M HEMOraleHHOro
Kpeauta, paccuuMTaHHOro Ha KoHel PacuyetHoro nepuwoga (6e3
yyeTa CyMMbl npocpoyveHHoro Kpeauta;
2) CYMMbl HAYUCNIEHHbIX MPOLEHTOB:

— 3a NONb30BaHWE NpefocTaBneHHbIM KpeantoMm;

—Ha CyYMMy NpOCPOYEHHON 3aao/mkeHHocTM no KpeauTy (B

cny4yae ee Hanuuus);

3) CyMMbl  MPOCPOYEHHbIX
npefocTaBneHHbIM KpeamTom;
4) CyMMbl MPOCPOYEHHOM 3a10/HKEHHOCTU NO KpeauTy;
5) CYMMbl HaUMCNEHHBIX HeYyCTOeK (MpY UX Hanuumm).
3.3. KnuveHnt ynnaumBaer bBaHKy npoueHTbl B
npeaycMoTpeHHOM [JoroBopoM KpeanToBaHus.
3.3.1.[poUeHTbl HAYMCNAITCA CO AHSA, CNeaylwero 3a AHeM
npegoctasneHns Kpeauta, Ao AHA ynnatel Kpeauta. Ecnm
roralieHne nNpUXOAMTCS Ha BbIXOAHOM (NpasgHWYHbLIN) AEHb,
MPOLEHTbI  HAuYUCNSATCS A0  6nawkailuero cnegytowero 3a
BbIXOAHbIM (NPa3gHWYHBIM) AHEM pabouyero AHS BKIOYMTENBHO.
Mpu pacyeTe NPOLEHTOB UCMONb3YETCS KaneHaapHOe YUCio AHEN
B rogy unu Mecsue.
3.3.2.[lpn cosepleHnn KnuneHToM 3a cuyeT KpeauTta HanuuHbIX
orepauuin MpoLUeHTbl Ha CyMMy KpeauTHbIX CPEACTB MO TaKuM
onepauusM yniaumBaroTCs Mo CTaBke 3a Mosib3oBaHue KpeamTtom
npyu coBeplweHun HanuuHbix onepaumnii. Tpu  coBeplueHUn
KnueHToM 3a cyeT KpeanTta BesHanuuHbIx onepauuii NpoueHTbI
Ha CyMMy KpeauTHbIX CpeacTB MO TakMM  onepaumsm
ynnaumsaloTcs KnveHToM no cTaeke 3a nosib3oBaHve KpeauTtom
npy coBepLueHnn besHannyHbIX onepaumi.
3.3.3.HaunMcnenne npoueHTOB B COOTBETCTBMM C  YC/OBUSIMU
[loroBopa KpeaMTOBaHUS NpeKpaLLaeTcs:
3.3.3.1. HauuHas CO [HS, Cneaylwero 3a AHEM MUCMNONHEHUS
KnueHTtom obs3atenbctBa no Bo3epaty Kpeawuta, B TOM uucne B
Cnyyasx, Korga WucnonHeHuwe 0693aTenbCTB  OCYLeCTBASeTCs
3aeMWMKOM MO pELUEeHU0 Cyda, €ClM U3 3TOr0 peLleHus He
cnepgyeT uHoe. WcknioveHMeM U3 JaHHOMO MpaBuna SBNSETCS
Cyyaii pacTopxeHusi [loroBopa KpeauToBaHWS MO MHMLMATMBE
baHKa, yCTaHOBMEHHBIN N.5.1.9 06X ycrnoBuii;
3.3.3.2. HauMHas CO [JHS, Creaylwero 3a AHEM MpUHATUS
BaHKkOM pelueHUss 0 cnncaHun ¢ 6anaHca baHka KpeauTHoM
3ap0mkeHHocTn KnveHTta no [loroBopy KpeauToBaHus, B Ciy4vae
Npu3HaHWS ee 6€3HAAEXKHOMN.
3.3.4.B cnyyae cmeptv Knumenta bBaHk BrpaBe npekpaTuTb
HauucneHne npoueHTOB 3a Monb3oBaHWe KpeauToM Ha nepuoa
CO AHS CMepTU [0 [AHS MPUWHATMS HacneacTsa/npuobpeTeHus
BbIMOPOYHOr0 WMyLLECTBa BK/OYUTENBHO (HanpuMmep, A0 AHS
BblAa4n CBUAETENbCTBA O NPaBE Ha HAaCNeACTBO BKIIOUUTENBHO)
3.4.B MOMeHT npepocTtaeneHus Jiumuta KpeautoBaHus, baHk
yctaHasnueaetr [lpoueHT MOIl B pasmepe, YCTAHOB/IEHHOM
Tapudamun baHka Ha pgaty npepoctaeBneHus  Jiumuta
KpeauToBaHUS.
3.4.1.baHK BrpaBe u3MeHATb pa3Mep [lpoueHTa MOIl, HO He
6onee pa3mepa, ykasaHHOro B MHAuMBMAyanbHbIX YCIOBUSX.
WHdpopmupoaHne 06 u3meHeHHOM pasmepe [MpoueHta MO,
OCYLUECTBSIETCA MNocpeacTsoM SMS-ysegomneHuss Ha Homep
TenedoHa cotoBon cBaA3n KnmeHta 3a 14 (YeTblpHaauaTb)
KaneHAapHbIX AHEN 0 MOMEHTa U3MEHEHMS.
3.4.2.KnveHT uMeeT npaBo OTKa3aTbCA OT M3MEHEHUs pa3Mepa
MpoueHTa MOIM, npeaocTtaBvB B BaHK 3asiBeHNe B MUCbMEHHOM
dopme 3a 10 (Jecatb) kaneHAapHbIX AHEN A0 YCTaHOB/IEHHOM
[4aTbl U3MEHEHWS.
3.5.l0 OKOH4YaHWM kaxporo PacyeTHoro nepuoga baHk
HanpasnseT KnueHTy SMS-ysefomneHve o pa3smepe MOIM u
CpoKkax ero BHeceHusi Ha Homep TenedoHa KnwueHnTta. Tawke
nHdopmaums o pasmepe MOI MoxeT 6bITb foBeaeHa Ao KnvenTa
npu ero nuyHoM obpaweHun B oTaeneHne baHka, nyTem

NpoLEHTOB 3a NnoJib30BaHMe

pasmepe,

* BaHk ycTaHaBnuBaeT [pouUeHT OT CyMMbI MOMy4eHHOro 1 HenoralweHHoro KpeauTa, Bxogauwero B coctas MO 8
pa3mepe ycTaHoBneHoM Tapudamu Bakka Ha faTy npefocTaBneHns JiM1Ta KpeauToBaHMs!.



OTNPaBKM Ha 3MEKTPOHHYIO nouTy KnueHTa nnbo uyepes WHoM
OVCTAHLUMOHHBIN KaHar.

3.6.[loraweHve Kpeauta OCyLLECTBNSETCA MNyTEM BHECEHUS
KnueHtoM Ha TBC AeHeXHbIX CpeacTB B pa3Mepe, paBHOM Wn
npesblLLaoLweM BENNYNHY mon, no NCTEeYEHUS
COOTBETCTBYOLEro MnaTexHoro nepuoga.

3.6.1. B cnyyae ynnatbl MOl nyTeM BHECEHUS AEHEXHbIX CPeACTB
yepe3 [naTexHble opraHusauuMm o6s3aHHOCTL KnneHTa no
ynnate MOIM cuuTaeTcs Haanexalle WCNOSIHEHHOW, ecnn
OeHexHble cpeactsa B ynnaty MOIM nepepaHbl  KnneHToM
MnaTeXHoW OpraHuM3auMn [0 WCTEUYEHUS COOTBETCTBYIOLLErO
MnaTtexxHoro nepuoaa.

3.7.[ns noraweHns KpeauTHON 3af0/MKEHHOCTN KrueHT paet
cornacne baHky Ha crimcaHne ¢ TBC pAeHexHbIX cpeacts B
pa3mepe MWHMManbHOro 0693aTenbHOro nnateXxa B [AeHb
BHECEHMS AEHEeXHbIX CPeACTB B TeuyeHue [naTexHoro nepuoaa,
nMbo B AeHb BHeceHusi KnneHTOM AeHexHbIx cpeactB Ha ThC
npu NpoCpoYKe nnatexa, MMbo B AeHb 3a4nCieHusl AeHEXHbIX
cpeacTs Ha TBC B cnydae BHECEHWS AEHEXHbIX CPeACTB B ynnaTty
MO uepes MnaTexHble opraHM3aumn.

3.7.1.Ecnn geHexHble cpeactBa BHeceHbl Ha TBC KnueHTOM no
ucteyeHnn  OnepaumMoHHOro  AHA  NiM6o B BbIXOAHOW
(NpasaHUYHbIA) fOeHb, TO bBaHK OCyWeCTBNSIET roralleHue
KpeauTHOM 3af0/MKEHHOCTM B 6GAMXKaNLWIMIN Cneayowmini 3@ HUM
OnepaumoHHbIl AeHb.

3.7.2.B cnyyae cosnageHus nocnegHero AHa - [natexHoro
nepuoga C BbIXOAHbIM (Mpa3gHWUYHBIM) - AHEM, MWCMNOMHEHWE
KnueHToM o065a3atensctB no BHeceHuio MOIM gomkHo 6bITb
Npou3BeAEeHO He Mo3JHee nepBoro paboyero AHs, CreayloLwlero
3a YKa3aHHbIM BbIXOAHbIM (MPa3aHUYHBIM) AHEM.

3.7.3.Ecnu nocnegHuit feHb MnaTexHoro rnepuoga, npuxoauTcst
Ha HeCcywecTByoWy AaTy Mecaua, KnveHT BHOCUT AeHeXHble
cpeacTsa Ha TBC He no3gHee nocneaHero paboyero AHSA AaHHOMO
Mecsua, a Mpu BHECEHUWM AeHeXHbIX cpeacts B ynnaty MOI
yepe3 [naTtexHble oOpraHv3auMnm — He no3gHee MnocnefHero
KaneHAapHOro AHS AaHHOro Mecsua.

3.7.4. baHk ocylwecTBnseT norawleHue KpeanTHoi
3340/HKEHHOCTN NyTeM cnucaHms ¢ TBC aeHexXHbIX cpeacts ¢
YYETOM YCTaHOB/EHHO N.3.14 OBLuMX YCI0BUIM 04epeaHOCTbIO.
3.7.5.B criyyae npuHSTUS MexayHapoaHON MAaTeXHON cucTeMon
(Bu3a, Macrepkapa, Mwup, UnionPay) peweHns o6 oTMeHe
onepaumu no nepeBoay AEHEXHbIX CPeacTB C 6HaHKOBCKOM KapThbl
Ha cuyeT nonyyatens, bBaHK BnpaBe OTMEHWUTL onepauun
3aUYUCNEHNS  [EHEeXHbIX CpefACTB Ha CcYeT nonydqatens u
norawenmss Kpeauta M MHbIX MNATEXeW, a TakKe HauyucIuTb
HeyCTOMKY B CNlyuae, eCnn AEHEXHbIX CPeACTB AJ/sl MoralleHus
nnaHoeoro nnatexa no Kpeauty B pesynbTaTe OKas3anocb He
[OCTaTOYHO.

3.7.6.B cnyyae BHeceHus KnueHtom Ha TBC AeHeXHbIX CpeacTs
[0 HactynneHuss [atel nnatexa, KnveHT wMeeT npaso
NOsb30BaTbCS YKa3aHHbIMU AEHEXHbIMU CPeACcTBaMu, OAHAKO 3TO
He CHMMaeT C Hero obsi3aHHOCTU noaaepxaHus Ha ThC ocTaTtka
[JeHexXHbIX cpefcTs B [laTy nnatexa He MeHee cymMbl MOTT.
3.8.[leHexHble cpeacTBa, Haxogsdwmecs Ha TBC KnuenTta ao
MOMeHTa HacTynneHus lMNnaTtexHoro nepuoga, baHk cnucoiBaeT B
noraweHne  KpeauTHOM  3a40/HKEHHOCTM KnuneHTa no
npeaocTaBneHHbIM eMy baHkoM aeHexHbIM cpeacTtBam (Kpeauty)
B LeNnsx MosHoro nnbo 4acTMYHOro [AOCPOYHOrO raleHus u
BOCCTAQHOBNEHUS JIMMUTa KpeauToBaHUs, B AaTy 3a4ucieHus
JEHeXHbIX cpeacTB Ha TbC, C y4yeToM ycCTaHoBNEHHOM m.3.14
Obwwmx ycrnoBui o4epeaHoCTblo. Hactosiumm  KnveHT paet
cornacve (3apaHee [fdaHHbI aKUenT) Ha cnucaHue baHkom
JeHexHbIX cpeacts ¢ TBC B COOTBETCTBUM C  HACTOSILLMM
nyHKTOM. CnncaHve baHKOM AeHEeXHbIX CpeAcTB B COOTBETCTBUM
C HacToAWMM NMYHKTOM He ocBoboxaaeT KnneHTa OT BHECEHMS B
TeueHue [1naTeXxHoro nepuoaa [AeHEXHbIX CpeacTB B ynnaty
oyepeaHoro MOIT.

3.8.1.baHK BrpaBe npenocTaBuTb KnueHTy JIbrOTHBbIM Mepuos
nonb3oBaHns Kpeautom, o yeMm uHbopmupyeT KnueHta nyTtem
HanpaBneHns SMS-yBeaomneHust Ha Homep TenedoHa coToBOW
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CBA3W, WAM  MNOYTOBbIM OTNpaBneHMeM B agpec KnueHTa.

MNpoaomknTenbHOCTb  JIbrOTHOMO  nepuoAa  yCTaHaBMBAETCS

[JoroBopoM  kpeautoBaHus. [llpu  noraweHnn  KnneHToM

KpeauTHOM 3al0/DKEHHOCTM B MOSIHOM 0b6beMe B TeyeHue

JlbroTHOro nepuoAa MNpouUeHTbl 3a MNofb30BaHWe KpeauTom He

ynnaumearoTcs. [py HenoraweHWn WM HenosIHOM MoralleHumn

KpeanTHOW 3a10/KEHHOCTY B TedeHue JIbroTHOro nepuoaa:

— MPOLEHTbI HAYUCAAKOTCS B NOPSAKE U CPOKK, NPeayCMOTPEHHbIE
n.3.2. O6wux YycnoBuA, C MOMEHTa BO3HWKHOBEHMSI
3a40/mkeHHoCTH no KpeauTy;

— KnuneHt 0693aH ocywectenatb onnaty MOIM B nopsiake wm
CpPOKW, MpedyCMOTpeHHble  [JoroBOpOM  KpeauToBaHuUst W
HacToswmmMmn OBLWMMKM YCNIOBUSIMM.

3.9.B cnyvae oTCyTCTBMS [OeHeXHbIX cpeactB Ha TbC nnbo

Hannumsa Ha TBC AeHeXHblX CpefacTB MeHbwe cyMmbl MOIT no

ncrteyeHmn MnatexHoro nepuoja WM 3aKJIOUYUTENBHOMO
0bs3aTenbHOr0 nnateXxa B AaTy OKOHYaTeNbHOro MnoralleHust
KpeautHoit  3aflo/keHHOCTM  KrnimeHT  0b6s3yetcs  ynnatuTb

HEYCTOWKY 3a Kaxabl1 AeHb MPOCPOYKM B MPOLEHTaX OT CYMMbI
npocpoyeHHoro MO / 3akiounTENbHBIN 06a3aTeNbHbIA NnaTex
B npeaycMoTpeHHOM [loroBOopoM KpeauToBaHus pa3smepe. B
cnyyae ynnatel  MOIN/  3akmiounTenbHOro  06a3aTenbHOro
nnatexa rnyTeM BHECEHUS AEHEXHbIX CPeACcTB yYepes MnaTexHble
opraHv3aumMn 3aeMwmk 00s3yeTcs ynnatuTb NpPeayCMOTPEHHbIN
HaCTOSILUMM MYyHKTOM HEYCTOMKY B Ciy4Yae BHeceHusi KnueHToMm

JeHexHblx cpeactB B ynnaty MOIM  no  ucTeyeHwuu
cooTBeTCTBYlOWEro lnaTtexHoro rmnepuoaa WM BHECEHWS
3aKlounTENbHOrO  0653aTenbHOro  nnaTeXxa Mno  UCTeYeHun

OKOHYaTeNbHOM AaTbl MoraleHus KpeauTHOM 3aA0/MKEHHOCTH,
onpeaeneHHon B cooTBeTCTBMM € N.3.11 Obwmx ycnosui. [aToi
HauMCNeHNsl HEYCTOMKN cuMTaeTcs faTa, ceaylowasl 3a AaTou
niaTexa, yCTaHOBNEHHOV [JoroBOPOM KpeaUTOBaHWS.

3.10. B cnyyae, npeaycMoTpeHHoM Nn.3.9 O6wwx ycnosui, baHk
BMpaBe NPUOCTAaHOBWTb OCYLLECTBNEHNE PacXOAHbIX onepauuii no
TBC (BnokupoBaHue KapTbl). Bo3obHoBneHne onepauuii no TBC
(PasbnokvposaHne KapTbl) npon3soauTcs BaHKOM C MOMeHTa
noctynnennss Ha TBC pAeHexHbIX CpeacTB, AOCTaTOYHbLIX ANS
onnatbl MOMM M WHbLIX NnaTeXxen B COOTBETCTBUM C [JOrOBOPOM
KpeauToBaHms.

3.11. Cpok OKOHYaTEsbHOro
KpeauToBaHUS  OMpeaensieTci  MOMEHTOM  BOCTpeboBaHust
KpeauTHo  3apo/mkeHHocT bBaHkoM. C  Uenbld  MOMHOMO
norawenus  KnueHtom  KpeauTHoW  3af0/mkeHHOCTM  BaHk
BbICTaBASET KnueHty 3aK/TI0UMTENBHBbIN CYET-BbINUCKY,
HanpaensieMbll KNMeHTy 3akasHbiM MUCbMOM C YBEAOMJIEHVEM O
BPYYEHMM, B KOTOPOM YKasblBaeTCd CyMMa 3aK/IlOUUTENbHOMO
0bs3aTenbHOro nnarexa. Morawenune KpeauntHoii
3a40/MKeHHOCTM  (ynnata  3aKIlouUTENbHOrO  06s13aTenbHOro
nnarexa) AO/MKHO 6biTb nponssefeHo KnneHTom B TeueHue 60
(WecTtupecsTn) aHel co aHA npeabsiBneHns baHkoM TpeboBaHus
06 3TOM (CO [AHS BLICTABMEHUS 3aKNIOYUTENBHOMO CYeTa-
BbINWUCKN), MYTEM BHECEHWUS AeHexHbIXx cpeacts Ha THBC. [Mpu
noraweHun  KpeauTHOW  3afo/mkeHHOCTM  no  [loroBopy
KpPeauTOBaHUA MyTEM BHECEHUS [EHEXHbIX CPeAcTB  4yepes
MnatexHylo opraHusaumio 06s3aHHOCTb KnneHTa Mo BHECEHUIO
3aKOUYUTENBHOMO o0bsa3aTenbHOro nnarexa cynTaeTcs
Haanexalle WCNOSIHEHHOW, eCnN AeHeXHbIe CPeACTBa nepeaaHsbl
B [lnaTeXxHyto opraHusaumio A0 WCTEYEHUS BblleyKa3aHHOro
cpoka. Npu 3TOM B TeUeHue yKa3aHHOro Bbile Cpoka KnneHT He
ocBoboxgaeTcs oT 0643aHHOCTM MO ovepeaHOMY BHeceHuio MOTT
Ha TBC. [IHeM BbicTaBneHnss BaHkoM KnueHTy 3akniounTenbHOro
CYeTa-BbiMUCKN  SBNSETCS fAeHb ero  (opMupoBaHus U
HanpasneHns  KnueHty.  3apgo/mkeHHocTs  no  [lorosopy
KpeanTOBaHUS BKIOYAET CyMMY MOSIyHYEHHOMO WM HernoraweHHOro
KpeanTa, cymMmy HepaspeleHHoro osepapadTa, HauuCneHHbIE,
HO He ynjayeHHble MPOLEHTHI 3a Nosnb3oBaHMe KpeauTom, nnatsl,
WHble MnaTexu, npeaycMOTpeHHble [JOroBOpOM KpeauTOBaHMS,
6e3 yueTa AEHeXHbIX CpeAacTB, B TOM uucie MuHUManbHOro
obsA3aTenbHOr0  nnaTeXxa, BHeCeHHbIXx  KnueHToM  nocne
BbICTAB/IEHUSI  3aK/IIOYUTENBHOMO  CYeTa-BbiMMCKA. B cnyyae

pacyeTa no [Jorosopy
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OTCYTCTBUSI [AEHEXHbIX CPefCTB, [AOCTaTOYHbIX A MOMHOMo
norawennss KnueHToM KpeauTHOW 33[0/MKEHHOCTH, KnueHT
06s13aH ABUTbCA B bBaHka 3a 5 (MATb) AHEM OO0 WCTEUYEHWS

YKa3aHHOro B HAaCTOSLWEM MNyHKTEe LWeCTUAECATUAHEBHOrO Cpoka

AN BO3MOXHOIO yperyinmpoBaHus BOMpoca. 3a HapylueHue

Cpoka onnatbl  3aKlOYUTENBHOMO  CcyeTa-BbiMMCkM  KnveHT

ynnaumsaet BaHKy HeycToiiky B npeaycMOTpeHHOM [loroBopoM

KpeanMTOBaHUSI pa3Mepe U Ha YCNoBUSX, NPeayCMOTPEHHbIX n.3.9

O6Lwux ycnosui.

3.12. [lata BbiCTaBneHus KrnveHTy 3akIiouuTenbHOro cyeta-

BbINUCKWN ONpefensieTcs No YCMOTpeHunto baHka, npu sToMm:

— npeaenbHO BO3MOXHbIN Ans baHka ¢ y4eToM Bo3pacTa KnveHTta
MOMEHT BocTpeboBaHMs — He no3gHee, 4YeMm 3a 60
(LWecTbpecsaT) AHel o OOCTVKEHUSA KnueHtom
LIeCTMAECATUNATUNETHErO BO3pacTa;

—B Cnyyae oTkasa KnveHta oT wcnonb3osaHus KapTel
pactopxeHusi  [loroBopa KpeauToBaHWs MO  WHMUMATMBE
KnueHTa  3aKOUUTENbHBLIM  CYET-BLIMUCKA  BbICTaBMSIETCS
KnueHTy B Cpok, He npeBbiwaowmin 60 (LWectnagecstn)
KaneHJapHbIX [He co AHa npuemMa baHkoM 3asBneHus
KnueHTa B cooTBETCTBUM C N.6.2 OBLMX YCIOBWIA;

— B Cflyyae nposefeHus baHkOM paccnefoBaHust MO 3asiBAEHMIO
KnneHTa 0 NpeTeH3un Mo CNopHON onepaumun 3aKkioUYUTENbHbIN
CYeT-BbiNWCKa BbiCTaBnseTcd KnneHTy nocne 3aBeplueHus
paccnenoBaHus.

3.13. B cnyuyae ecnu nocne aHs BbicTaBneHns baHkoM KnneHTy

3aK/NOUYUTENBHOMNO CYeTa-BbINMCKM BaHK MonyunT cBefeHus o

COBbITUAX M haKTax, KOTOpble MOBMEKIN 3a COBOMN yBeNUYeHue

KpeautHoV 3aflo/DKEHHOCTM, YKa3aHHOM B  3aK/YUTENIbHOM

cyeTe-Bbinucke (B TOM uucne, BbaHk nonyuut oT [MnaTexHown

CUCTEMbI pacyeTHble AOKYMEHTbI, NOATBEPXAAoLIME COBepLUeHMe

pacxofHbIX ornepaLmii C UCNosb30BaHWeM KapTbl, NpU HefoCcTaTKe

OeHexHbIX cpeacts Ha Cuyete), To baHk Bnpase B TeyeHune 30

(Tpuauatv)  gHeM ¢ pgathl BbICTaB/IEHMS KnveHTy

BbILLEYKA3aHHOMO 3aK/IlOYUTENBHONO CYETA-BbINMUCKU BbICTaBUTb

KNMeHTy CKOPPEKTUPOBAHHBINA 3aKMOUMTESNBHBIA CYET-BBINUCKY,

YUNTbIBAIOWMIA  HOBbLIM  pa3Mep KpeauTHOW  3aA0sKEHHOCTH.

MoraweHne  KpeauTHOM  3a40/MKEHHOCTM,  yKasaHHOM B

CKOPPEKTMPOBAHHOM 3aK/OYUTENBHOM CYeTe-BbIMUCKE, AOSHKHO

6bITb MpoM3BeAEHO KIIMEHTOM B CPOK, OMPEeAENieHHbI B paHee

BbICTaB/IEHHOM bBaHKOM 3aK/lOUUTENBHOM CYeTe-BbINUCKE, a B

Cnyyae  WCTeYeHMs  BbllUeyKa3aHHOro Cpoka Ao  AaThl

BbICTaB/IEHNS] CKOPPEKTUPOBAHHOMO CYETa-BbIMUCKU — B TeYeHue

30 (TpuauaTv) KaneHdapHbIX [HEeA CO [HS  BbICTaB/IEHUS

CKOPPEKTMPOBAHHOIO 3aK/THOYUTENIBHOMO CYETA-BbINUCKM.

3.14. Bce cyMMbl, nocTynarwowme B cYeT noraweHus KpeautHom

3a[0/DKEHHOCTM, B TOM YKCNe, OT TPETbMX NUL, HaMNpaBnsoTCs,

BHE 3aBMCMMOCTM OT HA3HAYeHus nnaTexa, YKas3aHHOro B

NNaTteXHoM [OKYMeHTe, a TakkKe BHe 3aBMCMMOCTM OT

[OCTaTOYHOCTM/HEeAOCTaTOUHOCTN CcpeacTB Ha Cuete Ha ynnaty

TpeboBaHuii baHka B crefytoLLeil ouepesHOCTy:

— B MepByl0 oyepeab — TpeboBaHWe MO ynsaTe MpPOCPOYEHHOM
3a[0/DKEHHOCTM MO npoueHTaM (NPOLEeHTbl, BK/IOYEHHblE B
MO 1 He onylayeHHble B MAATEXHBIN Nepuoa);

— BO BTOpYlO ouepeab — TpeboBaHMe Mo BO3BPaTy NPOCPOYEHHOMN
3a40/HKEHHOCTM MO OCHOBHOMY AONry (4acTu OCHOBHOro gosra
BXoaswero B cymmy MOIl  HeonnayeHHass B MIaTEXHbIN
nepvon);

—B TpeTblo ouepeab —TpeboBaHWe MO ynnaTe HeyCTOMKM 3a
npocpoyky MOI (npu Hannumm);

— B YeTBepTyl0 ouvepeab — TpeboBaHMe NO ynnate MpOLEHTOB,
HaYMCNEHHBIX Ha MPOCPOYEHHYIO 3aA0/MKEHHOCTb Mo Kpeauty;
— B NATYI0 ovepeab —TpeboBaHue No ynaate CPOYHbIX NMPOLEHTOB

( npoueHTbl Mo o4epeaHoMy ccopMmpoBaHHoMYy MOIT);

—B LWeCTyl ouyepeab — TpeboBaHWe MO BO3BpaTy OCHOBHOMO
Josnra no oyepegHomy cchopmmpoBaHHoMy MOIT;

— B CeAbMyto odepeab — TpeboBaHWe Mo yniaTe MHbIX NaaTexei,
npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuiickolt
depnepaumn o NoTpebuTensckoM kpeauTe (3aiiMe) 1 [JoroBopoM
KpeanToBaHus;
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—B BOCbMylO o4yepeab — TpeboBaHuWe MO ynniaTe TeKyLmX
NPOLEHTOB 3a kpeauT (MPOLEHTbl Ha OCTaTOK OCHOBHOMO A0/ra
Nno WCNONb30BaHHOMY JIMMUTY KpeaWTOBaHWS, He BKJ/IIOYEHHbIE
B cdopmmpoBaHHble MOIM) - B cilyyae  AOCPOYHOrO
nctpeboBaHusl kpeauTa Mo B clyyae McTpeboBaHUS KpeauTa,
BblAAHHOMO Ha CPOK A0 BOCTpeboBaHus;

—B AEBATYI0 oyepefb — TpeboBaHMe MO BO3BPaTy OCHOBHOMO

Jonra Mo MCNOMb30BaHHOMY JIMMUTY KpeauTOBaHWs, He
BK/IIOYEHHOrO B copMmmpoBaHHble MOIM - B ciydae
[OCpOYHOrO  ucTpeboBaHusi kpeguta Jmbo B ciydae
uctpeboBaHna  KpeauTa,  BbIAAHHOTO  Ha  CPOK Ao
BOCTpeboBaHus).

3.14.1. Ecnv HapylweHbl CpokM BHeceHus1 AByX uimn 6onee MOI,
ynoBneTBopeHue TpeboBaHui bBaHka B pamkax 4eTBEpTOW,
MATOM, LIECTON o4yepeden OCYLLEeCTBASETCS MOCNeAoBaTeNbHO,
HaunHas ¢ nepsoro npocpoveHHoro MOIT. MNpu 3TOM noralweHne
TpeboBaHWA MO  YETBEPTOM, MNSATOM, LIECTOM ovepensiM,
OTHOCAWMXCA K nocneaywoowemy  npocpodyeHHomy  MOIT,
MpOU3BOAMUTCA MOC/E MoraweHns TpeboBaHUIM MO YeTBepTOMn,
MATOM, LUECTOM o4epeasiM, OTHOCAWMXCS K npeablayleMy
npocpoyveHHomy MO,

3.14.2. MloraweHve 3af0/MKeHHOCTW, obpa3oBaBLlUelcs  Mpu
npoBeaeHMn be3HannyHbIX onepauuii, OCyLecTBAseTCs A0
noralleHns 3a0/HKEHHOCTH, 06pa30BaBLUENCS MpWU NPOBEAEHWM
HanuuHbIx onepaumii, B paMKax Kaxzaoln ovepeau.

3.14.3. OuepeaHOCTb MoraleHus TpebosaHuii BaHka, ykasaHHas
B HacTosiweM nMNyHKTe MOXeT 6blTb  M3MeHeHa Mo
[JononHutensHoMy cornaeHunio CTOpOH.

3.15. baHk yBepomnseT KrnveHTa O HaaMuMM NPOCPOYEHHOM
3a[0/DKEHHOCTM MyTEM OCYLLECTB/IEHUS UCXOASLLEro 3BOHKA Ha
Homep TenedoHa cotoBoi cBa3u KnueHTa He no3aHee 7 (Cemun)
[Hel ¢ AaTbl BO3HWKHOBEHWSI NMPOCPOYEHHON 3aZ10/HKEHHOCTM.

4. TMopsapok npepocrasneHnsa KpegutHoi kapTbl n NMUH-
KoAa

4.1.1.KpegutHas kapta u [MH-koHBepT (MpW Hanuumm) Mo
Bblbopy baHka BblgaeTcs OAgHWMM K3 CcnocoboB: Mpu SIMYHOM
obpalieHnn KnueHTa B baHk /nyTeM Hanpaenenusi KpeauTHow
KapTbl MO aapecy (akTU4yeckoro Mecta npoxusaHus KnuneHta/
nepefaun KapTbl 4epe3 Bbl€34HOMO KOHCynbTaHTa baHka no
agpecy Mecta pabotbl KnveHTa /nepepaun  COTPyAHMKOM
KYpPbepCKOMN Cyx6bl MO ykazaHHOMY KnneHTOM aapecy A0CTaBKu
KpeauTHoW KapTbl.

4.1.2. baHk npepocrasnset Knnenty NMUH-koa oaHum n3 cnocobos
(no Bblbopy baHka): B MNMWH-koHBEPTE, NepeaaBaeMoOM BMeCTe C
Kaptoit /nytem HanpaBneHus [MWH-kopga nocpeactsoM SMS-
CcoobLEHNS Ha HOMep MobunbHOro TenedoHa 3aemwuka/ npu
obpaweHnn 3aemwmka B cuctemy IVR ans ero reHepauuu B
cootBeTctBuM € [paBunamm BbiNycka W 06CNyXunBaHWA
6aHkoBckux kapT MAO KB «BoCTOUHbIN».,

5. [Mpasa n o6s13aHHOCTN CTOPOH

5.1. BaHK uMeeT npaBo:

5.1.1.MpoBepuTb cBeaeHusi, coobLueHHble KnueHToM npu nogaye
AHKeTbl 3asBuTens B baHk, Bkaoyas cBefeHust 0 PUMHAHCOBOM
NoNoXeHnn KJ‘II/IEHTa, KOTOpblE  MOIMu 6bl npmBectn K
HeMCrnonHeHno UM 0693aTenbCTB Nepes baHkoM.

5.1.2. BHOCUTb M3MeHeHus B Obwme ycnoBus B OQHOCTOPOHHEM

nopsgke C obsizaTenbHblM  M3BelweHneM KnueHta nyTem
Onyb6nukoBaHust MHOpMaumu.

5.1.3.B  coOTBETCTBMM C  YC/IOBMAMM,  YCTAHOBNEHHbLIMU
3aKoHofaTensctsoM PO, oTkaszatbCs  (4acTuyHo  nmbo

MOSTHOCTBIO) OT MUCMONHEHUS 0693aTeNbCTB MO NPefoCTaBAEHUI0
Kpeauta B criyyae HapylleHusi 3aeMLIMKOM CPOKOB BO3BpaTa
3a40/HKeHHOCTH no [Jorosopy.

5.1.4.B 0gHOCTOpPOHHEM Mopsiike YMEHbLUUTL pa3Mep HEYCTOMKM,

npeaocTaBuTs  KNIMEHTY  OTCPOYKY  yniaThl  HaYMCNIEHHbIX
HeYCTOeK JIM60 OTMEHUTb HAUYMCIIEHNE HEYCTOMKMU.
5.1.5.B  0OAHOCTOpPOHHEM MOpsiAKE YMEHbLWUTb  MPOLEHTHYHO

cTaBky. MHdbopMMpoBaHMe 06 M3MEHEHHOM pasMepe MPOLIEHTHOM
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CTaBKM OCYLUECTBNSETCH MOCPeACTBOM SMS-yBeAoMieHns Ha
Homep TenedoHa coToBol cBA3u KnneHTa.
5.1.6. UIameHnTb HOMep TBC, yBegoMuB KnveHTa O TakoMm
M3MEHEeHWN B HanpasfseMoM KnneHTy cyeTe-BbInucke.
5.1.7.B cnyyasix, YyCTaHOBMEHHbIX 3aKOHOAATENLCTBOM PO,
TpeboeaTb oT KnueHta/ [lpeactaBuTens npepocTaBieHUs
uHdopMauum, BkIoYas MHGOpMaumio 0 BeirogonpuobpeTaTensix
n beHedunumapHbIx Bragenbuax, U [AOKYMEHTOB, SIBSIOLMXCS
OCHOBaHVWeM [Ans  NpoBefeHUs WHbIX (He CBS3aHHbIX C
npoueaypoil BblJauu KpeauTHbIX CpeacTB nubo npoueaypou
norawenuss Kpeauta) onepaumit no TBC/ packpbiBatoLmx
XapaKTep coBepllaeMblx onepaumit no TBC, a Takke MHbIX
[IOKYMEHTOB, npeaycMoTPeHHbIX LeNCTBYIOLUM
3akoHogatenbctsoM P®. [lpn HenpeaocTaB/ieHMN [OKYMEHTOB
baHk BrnpaBe oTka3aTb KnveHTy B coBeplueHun onepaumun. baHk
He HeceT rpaXAaHCKO-MPaBOBOW OTBETCTBEHHOCTM 3a OTKa3 B
COBeplUeHuM  onepauuii  (NPUOCTaHOBMIEHWW  onepauuil) B
cnyyasx, npeayCMOTPEHHbIX HAaCTOALWMM MYHKTOM.
5.1.8.B TeueHue cpoka [eicTBus KpeauTa  OCyLEeCTBASTb
MOHUTOPWHT 3HaueHus lMNokasatens DTI Ha OCHOBaHWW AaHHBbIX:
—0 fgoxopax KnveHTta, 3asBfeHHbIX Npu 3aknioyveHny [orosopa
KpeanToBaHuUs;
— 0 [eiCTBYIOWMX KPeAWUTHbIX JoroBopax KnueHTa, nonyyeHHbIX
13 6I0pO KpeaUTHbIX UCTOPWIA C ero cornacusl.
5.1.9. B cnyyae HapyweHus KnneHTOM CpoKOB BO3BpaTa CyMM
OCHOBHOIO pjonra n/vnn ynnathbl NpOLIEHTOB
NPOAOIXUTENBHOCTLIO  (06LLUEe NPOACIKUTENBHOCTBIO) 6onee
yeM 60 (LLlecTbaecsT) kaneHAapHbIX AHEN B TeyeHue NocneaHnX
180 (Cra BOCbMWMAECSTM) KaneHAapHbIX AHell noTpeboBaThb
[OCPOYHOrO  BO3BpaTa B CPOKW,  YCTaHOB/IEHHblE B
CooTBeTCTBYylOWEeM TpeboBaHuM, oOcCTaBlueics cyMmbl KpeauTta
BMeCTe C MpuuMTalowMMuMcs  npoueHTamMm wu  (Mnn) B
OOHOCTOPOHHEM  BHecyaebHOM  nopsigke  OTkKasaTbCsa  OT
ucnonHeHus [lorosopa KpeauToBaHust (pacToprHyTb [lorosop)
yBegomme 06 3ToM KnueHTa cnocoboM, YCTaHOBMIEHHbIM
[loroBOpOM KpeauTOBaHWsl. YCTaHOBNEHHbINM BaHKOM cpok ans
Bo3BpaTa KpeauTHOW 3aA0/MKEHHOCTU [O/MKEH COCTaBMsATh He
MeHee 30 KaneHAapHbIX AHEN C MOMeHTa HanpasneHust BaHkoM
yBeAOMIIEHNS.
[loroBop KpeauTOBaHUS CUYMTAETCS PaACTOPrHyTbIM CO  [HS,
cnegyrowero 3a gHeM ucnonHernus Knverntom tpebosaHuns baHka
O  [OOCPOYHOM  UCMOfHeHun  obsasatenbcte  nmbo,  npu
HeBbIMonHeHun KnveHtoMm TpeboBaHusa bBaHka, CO [AH4,
Cneaylowero 3a [AHEeM OKOHYaHusi Cpoka AN [AOCPOYHOro
UCMONHEHWS,,  YyKa3aHHOro B  yBegomieHuu  baHka. C
pacTopXXeHneM [orosopa KpeauToBaHus HayucneHne
YCTaHOB/EHHbIX WM MPOLEHTOB 3a Monb30oBaHne KpeauTtom
npekpawaetca. [lorosopbl, 3akitoyeHHble B obecnieyeHve
ucronHeHust KnveHTtom obs3atenscTs nepes baHkoM, coxpaHsoT
cuny B 4actm obecneyeHns 0693aTeNbCTB, BO3HWMKILMX A0
pactopxxeHust [loroBopa KpeanToBaHuS.
5.1.10. B 04HOCTOPOHHEM MOpsiAKE YMeHbLIaTb pa3Mep/OTMeHsTb
nnatbl, YCTaHOBNEHHble B  WHAMBMAYyanbHbIX  YCNOBUSIX.
MHdopMupoBaHme O  HOBOM  pa3Mepe/ OTMeHe  nnaT
OCYLLECTBNSAETCA nocpeacTtsoM SMS-ysefomneHuss Ha Homep
TenedoHa COTOBOW CBS3M KnnMeHTa unm noYToBbIM OTMPaB/IEHNEM
Ha agpec KnueHTa.
5.1.11. YMEHbLWMUTb, yBENNYUT, aHHynMpoBaTb Jumur
KpeanToBaHus, yBeaommns 06 3toM KnueHTta ogHuMM 13 cnocobos,
npeaycMoTpeHHbIX N.1.17. HacToswmx OBLMX YCNOBUIA.
B uensx MoHUTOpWHra uHaHCOBOro nonoxeHust KnueHta baHk
BrpaBe B OAHOCTOPOHHEM MOPAAKE  YCTAHOBWUTb  JIUMUT
KPEAUTOBaHWS, paBHbIM TeKylleid CCyAHOM 3af0/HKEHHOCTM
KnueHTa, 6e3 yBEAOMNEHNSA KnueHTa B nopsiake,
npegycMoTpeHHOM ab3aueM nepBbiM  HAcToALEro nyHkra. B
nepuoa OCyLLECTBNEHWUS MOHWUTOPUHra (OUHAHCOBOrO MOSIOXEHMUS
KnueHta baHk BripaBe oTka3aTb KnuneHTy B npenocTaBneHun
kpeanTa 6e3 06bACHEHMS NPUYKH.
Mpn otcytctBum y baHka wHdoOpMauum 06  yxyaweHun
(vHaHcoBOro nonoxkeHust KnueHTa, 06 OTCYTCTBUMM OCHOBaHUI
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AN AOCPOYHOrO MoralleHuns 3agoshkeHHocTn no  [orosopy
KpeauToBaHusi, BaHk 06s3aH BOCCTAHOBUTbL MEPBOHAYasIbHbIN
pa3Mep UMUTa KpeauToBaHus He nosgHee 3 (Tpex) paboumx
[Hell C MOMeHTa YCTaHOBJIEHUS NMMWUTa B pasMepe TeKyluei
CCYAHOW 3aZl0/IKEHHOCTY.

YBenuueHne nvMuTa KpeauToBaHUS MNpOUCXOAUT B AaTy,
YKa3aHHYIO B yBefoM/IeHUN. KIMeHT uMeeT npaBo OTKasaTbCs OT
JAHHOTO M3MEHEHWs He Mno3fHee crefylowero AHA C MOMeHTa
noslyyeHns  yBefoMmsieHMss  NtobbiM  JOCTYMHBIM  COCO60M.
CoBeplueHVe KnneHTOM onepauni C WUCMOSIb30BaHWEM CYMMbI
MOBLILEHHOMO JIMMUTA KPeaMTOBaHUSI O3HayaeT, 4to KiueHT
corfacoBan U3MeHeHne pasMmepa iMM1Ta KpeauToBaHus.

BaHK “MeeT nNpaBo B OAHOCTOPOHHEM MopsAKe OTKasaTb KnneHty
B NpeaoCTaB/IEHUM HEUCMOMb30BaHHOMO JIMMUTa KpeauToBaHUS,
YMEHblUMTb,  a@HHyAMpoBaTb  JIMMUT  KkpeauToBaHus  6e3
0bObSICHEHMST NMpUUMH M 6e3 yBeAOMNEeHUs MpU HEBLIMOHEHUN
HacTosIMX OBLWMX YCNOBMIA, B TakXXe NPU HaJMuMM OCHOBaHWNM,
0YEBUAHO CBUAETENLCTBYIOWMX O TOM, YTO JIMMUT KpeauToBaHUs
Wnn ero 4actb He 6yayT BO3BpalleHbl B CPOK (Hanpumep, npu
HasIM4MM OCHOBaHWIA ANst JOCPOYHOrO BO3BpaTa KpeauTa U T.n.).
B cnyvae noctynneHns B bBaHK nOCTaHOBAEHMS  ClTyx6bl
CcynebHbIX MPUCTaBOB WHbIX AOKYMEHTOB 00 apecTe [AeHeXHbIX
CpeacTB, HaxoAsawWwMxcs Ha cyeTax KnueHta numut osepapadTa
aHHYNUpyeTcs A0 MOMEHTa NonydeHns BaHKOM NOCTaHOBNEHUS O
CHSATUK apecTa.

5.1.12. COCTaBNATb NAaTeXHble AOKYMEHTbl OT UMeHn KnveHTta B
TedeHne 14 pgHelt co AHA noanucanus KnveHtom [oroeopa
KpeauToBaHUS.

5.2. BaHk ob6s3yeTcs:

5.2.1.lpepoctaBnsaTe KnneHTy Mo ero 3anpocy uH@opMaumio o
BENMUMHE ero KpeauTHOM 3ado/mkeHHOCTM Mo [loroBopy
KpeauToBaHUS.

5.2.2. lhdopmuposaTb KnveHTta 06 onepaumsix, COBEpLUEHHbIX MO
TBC ¢ ucnonb3oeanneM 3CI1, NyTeM HanpasieHWs yBeaoM/eHUs
B cepBucax «WHTepHeT-6aHk»/«MobunbHbIN H6aHk» He no3aHee
[OHS, cneaylowero 3a AHEM COBEpLLEHUS onepauun.

5.3.KnueHT meet npaso:

5.3.1.  JJOCpPOYHO MCMOMHUTL CBOM 0bsi3aTenscTBa no Jorosopy
KpeauToBaHUs B MOpsiake, nNpedycMOTpeHHoOM n.6.2 O6wmx
YC/IOBUIA.

5.3.2. [lonyyaTs  WHdOpMaUMIO O  COCTOSIHUM  CCYyAHOM
3a[0/DKEHHOCTM NIMYHO Npu obpalueHnn no TenedoHy B eAnHYIo
MHpopMaUnoHHyto  cnyxby baHka  8-800-100-7-100 Ha
OCHOBaHWMM cregylowmx 06a3aTenbHbIX  MAEHTUMOUKALMOHHBIX
AaHHbIx: ®NO, Homep [oroBopa KpeautoBaHus (Mn cyeTa),
cepus 1 HOMep NacnopTa, Npyu 3TOM B Lensx naeHTudukaumm no
TenedoHy COTpyAHuMK BaHka MOXeT 3afjaTb [OMOSHUTENbHbIE
BOMPOChI, KacaloLmecs aHKETHbIX AaHHbIX KnneHTa.

5.3.3. [onyyaTb  uHdOpMauMilo O  pa3Mepe  Tekyllen
3300/DKEHHOCTM, AaTax W pa3Mepax MpOU3BEAEHHbIX U
NpeacTosMX NnaTexeit, AOCTYMHON CyMMbl MOTPEOUTENbCKOro
KpeauTa C IMMUTOM KpeauToBaHus no [JoroBopy KpeaMToBaHUs B
CepBucax «WHTepHeT 6aHk», «Mo6WMbHbIM 6aHk», «MpocTo
KpeauT» 1 otaeneHun baHka.

5.3.4. KnueHT BnpaBe B TeyeHue 14 aHen C gatbl MonyyeHus
Kpeauta pocpoyHo BepHyTb BClo cymmy Kpeauta 6e3
npeaBapuTENbHOMO yBeAoMeHUs baHka ¢ ynnaTol NpoLEeHTOB 3a
(hakTYECKMI CPOK KPEAUTOBAHUS.

5.3.5. KnveHT BnpaBe oOTKa3aTbCca OT nonyyeHns Kpeauta
MOSIHOCTBIO MAM YacTu4HO, yBegomuB 06 3ToM Kpeagutopa Ao
fatbl npegoctaeneHns Kpeaua.

5.4.KnneHt obssyercs:

5.4.1. BHocUTb  feHexHble  cpeacTsa Ha
npeaycMoTpeHHOM [10roBOpoM KpeanMToBaHUS Nnopsake.
5.4.2. HesameanutensHo npovHdopmupoBaTb baHk B criyyae
yTpaTbl JfIEKTPOHHOrO CpeacTBa nnatexa u  (wan)  ero
ncnonb3oBaHus 6e3 cornacus KnueHTa nocne obHapyxeHus
JaHHoro ¢akta, HO He no3gHee AHS, Creaylowero 3a AHEM
nony4yeHns oT baHka yBefoMsieHusl, ykaszaHHoro B n.2.3 O6wwmx
YCNOBUIA.

TBC B



5.43. [lpegoctaBnsitb no TpeboBaHWio bBaHka AOKYMEHTHI,
HeobxoaMMOCTb KOTOpbIX b6yaeT obycrnoBneHa TpeboBaHUAMMU
3aKOHOAATENbHBIX M WMHbIX HOPMaTMBHbIX aKToB P®D, B CPoKw,
YCTaHOB/EHHbIE 3aKoHOAaTeNbCTBOM P®, wnnn B TpeboBaHum
baHka.

5.4.4. [pepoctaenatb banky no ero  TpeboBaHWio
WHbopMaLMo, HeobxoauMylo ANs  WUCMOSIHeHUs TpeboBaHuiA
3aKOHOAATENbCTBA PO, BK/TIOYas nHdopMaumio o}

Bblrogonpuobpetatensx n beHeduumnapHbix BnagenbLax.

5.4.5. YNnaTuTb yCTaHOBNeHHble [10roBOpOM KpeauTOBaHUS U
Tapudamn baHka nnaTbl 3a COBEpLUEHME COOTBETCTBYHOLLMX
onepaunit. MMnatbl, noanexawme ynnaTte, MepuoaANYECKH
crnucoiBatoTcs ¢ TBC KnueHTa, HauMHas € Mecsua, crneayrollero
3a MecsueM npepoctaeneHns Kpeauta. Mnata 3a odopmnaeHne u
nepeBbinyck KapTbl MO OKOHYaHMM €e Cpoka [AencTBus
cnucbiBaeTcs BaHKOM B feHb MepBOM pacxoAHONM onepauuu no
TBC. Mnata 3a roaoBoe 06CNy>XMBaHME NaBHON KapThl
B3MMAeTCs OAMH pa3 B 04 B [€Hb COBEPLUEHUS MepBOM
onepauun no Kapte n ganee exerogHo B TeYeHWe TOro mMecsua
roga, korga 6bina coBepleHa nepsasi onepauusi no Kapre.
OcTanbHble nnatbl B3MMaloTcs baHKOM B MOMEHT cOoBeplUeHus
COOTBETCTBYIOLLEN onepaLuu.

Hactoswmum KnveHT paet BaHky cornacve (3apaHee AaHHbIN
akuenTt) Ha cnucaHne baHkoM ¢ TBC ykasaHHbIX B HaCTOSILLIEM
NyHKTE NAaT, a Takke CyMM, OWMB0YHO nepeyncneHHbiX baHkoM
Ha TBC, B TOM uucne 3a cyeT JIumMuTa KpeautoBaHus B Cryyae
oTCyTCTBMSI/ HepocTaToyHOCTM Ha TBC cobCTBEHHbIX CpeacTs
KnueHra.

5.4.6. Bo wucnonHeHne TpeboBaHwui nyHkTa 1.9 WHCTpykuum
baHka Poccum ot 30.05.2014 r. N2 153-U «O6 OTKpbITUM U
3aKpbITUM 6AHKOBCKMX CYETOB, CYETOB MO BKagaM (AenosuTtam),
[OEN03nNTHbIX CYeTOB» B Uensix obcnyxuBanuss baHkom TBC
nHhopMmpoBaTb BaHK 06 WM3MEHEHWW CBeAEeHWI, noAnexallmx
YCTAQHOB/EHUIO NPU OTKPbITUM CYETA, B TOM YMCe NepCOHANbHBbIX
OaHHbIX, YKa3aHHbIX B  MHAMBMAyanbHbIX  YCNOBUSAX, C
npegocTasneHMeM B BaHK [OKYMEHTOB, MOATBEPXKAAOLMX
M3MeHeHusi, He no3gHee 5 (MaTn) paboumx AHeN C MOMeHTa
HaCTYNNEeHUSt U3MEHEHWI.

5.4.7. B cnyyae HeCaHKUMOHMPOBaHHOIO BbixoAa B oBepapadT
no TBC (HepaspellueHHbit (TexHUuecknin) osepapadT), BHe
3aBUCMMOCTM  OT  MPWYMHBI  BO3HUKHOBEHWS,  MPOWU3BECTMU
noraweHne ob6pas3oBaBLUErocs TEXHUYECKoro osepapadra u
HauYMCIEHHOWN NMeHM B TEYEHME KaNleHZapHOro Mecsila C MOMeHTa
obpasoBaHus aebeToBoro ocraTka.

5.4.8. UcnonuuTe TpeboBaHmne baHka O AOCPOYHOM BO3BpaTe
Kpeauta u ynnate Ha4yMC/EeHHbIX MPOLEHTOB B COOTBETCTBUMMU C
n.5.1.9. HacTosIwmMx OBLUMX YCTOBUIA.

5.4.9. Ynnatutb BaHKy HeycTOMKy B Cllydyae HEWUCMOSIHEHMS
WM HEHaZANeXallero MCrosiHeHnsl CBoMX 06si3aHHOCTel Mo
[oroBopy KpeavToBaHus.

5.4.10. He pexe, yeM oauH pa3 B 10 ([decaTb) KaneHAapHbIX
[Hel 3HaKoMUTbCS C MHdopMaumeir, nybnukyemoit BaHkoM B
cooTBeTCTBUM C M.1.16 06X YCIOBWIA.

6. Pacropxenue [lorosopa KpeauToBaHusl

6.1.0Tka3z noboit u3 CrtopoH oT [oroBopa KpeauToBaHUS He
O3HayaeT ocBoboOXaeHnss ee OT o06s3aTenbCTB MO paHee
COBEpLUEHHBIM CAE/IKaM M WHbIM ornepauusiM, B TOM 4ucne, oT
HeobxoaAMMbIX PacxofoB WM BbIMIaTbl BO3HarpaxaeHust baHky B
COOTBETCTBMU C [JOrOBOPOM KpeanToBaHUS.

6.2.[lna pactopxeHus [lJoroBopa KpeauTOBaHWA MO MHWUMATMBE
Knventa Knnenty HeobxogMmMo He mMeHee 4yem 3a 60
(WecTbpecaT) kaneHAapHblX AHEM A0 npeanosiaraeMoin aathl
pacTopXxeHus NpefocTaBuTb B BaHK MUCbMEHHOe 3asiBneHue no
dopme, ycTaHoBneHHol bBaHkoM. [aTol  NpeaocTaBNeHUs!
3a8B/IEHNST CYMTAETCa JaTa npvema 3assneHuss baHkom. [pwu
aToM KnueHT 0653yeTcs OCyleCTBUTb MOSIHOE A0CPOYHOE
norawleHue KpeauTHoM 33/10/KEHHOCTU B nopsiake,
YyCTaHOBMEHHOM [JOroBOpOM.

7. Mpouwue ycnosus

7.1.B cnyyae ecnu BanoTa, B KOTOpoM baHk ocywecTensieT
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nepesos [AEHeXHbIX CPeAcTB TPeTbeMy Nuly Mo YyKa3aHuio
KnueHTa, OT/IMYaeTcs OT BasioTbl, B KOTOPOW MpeaocTaBlieH
KpeauT, BaniooTa KOHBepTMpyeTcs no Kypcy baHka Ha pgaty
COBEPLLEHUS COOTBETCTBYIOLLEN onepaumu.

7.2.KNMeHT noATBepXAaeT, 4To JM4HOCTb  Kpeautopa o
[oroBopy KpeauToBaHus He umeeT ans KnuneHTta CylecTBeHHOro
3HayeHus.

7.3.K/IMEHT MOATBEPXAAET, YTO nNpu 3akno4veHun [lorosopa
KpeautoBaHus KnueHTy 6blia npefocTaBneHa vcuyeprnbiBaloLwas
nHdopMauns O XapakTepe mnpedoCTaBnseMblX eMy YCayr u
MONHOCTbIO pa3bsiCHEHbl BCE BO3HMKWME Yy KnneHTa B CBA3M C
3TMM BONpoChl. KnneHT Haanexawmm obpa3oM 03HaKOMUNCS C
TEKCTOM HacTosWwmx OOLWMX YCIOBUI, HE MUMEET Kakux-nnbo
3abnyxaeHnn OTHOCUTESTbHO cofepxaHus [Jorosopa
KpeaMTOBaHWS U IOpUANYECKMX MOCNEACTBUMA, BO3HUKAIOLMX ANs
KnueHta B pe3ynbTaTe 3aknioveHus [JoroBopa KpeauMToBaHus, v
BblpaXKaeT cornacMe OTHOCUMTENbHO TOoro, 4Tto Jloroeop
KpeautoBaHusi He  nuwaet  KnaueHta  npas,  06bl4HO
NpefocTaBseMblX MO [OroBOpaM TaKoro BMAa U HE COAEPXKUT
WHbIX, SBHO 0BpeMeHuTeNbHbIX A KnveHTa ycnoBuil.
7.4.KIMEHT  wMMeeT nMpaBO MNPUHATL  yyacTme B AkuuM
«PekoMeHAauUMs» B Nepuos ee MNPOBEAEHUsl, YCTAaHOBEHHbIN
baHkoM. [MpucoeguHeHne KnueHta K Akuum «PekomeHpaums»
Bblpa)kaeTcst B BbIMOSHEHUM UM BCEX YCNOBUM AkuuW. B crnyyae
npucoeavHennss  Knuenta Kk Akumm,  KnueHT — MoXeT
pekoMeHaoBaTb bBaHKk  TpeTbuM nMUaM  nyTeMm  nepeaayu
cnewumnanbHOro KyrnoHa, 3a Y4To NpeaycMOTPeHO BO3HarpaxaeHue.
MogpobHble ycnosusa nposBefeHus  Akumn  «PekomeHzaums»
pa3mMellatoTcs Ha CaiTe BaHka. BaHk BnpaBe B OAHOCTOPOHHEM
nopsiake BHOCUTb M3MEHEHUS B YC/I0BUS MNpoBefeHus AKLun
«PekoMeHaaumns», UHcopMaumsi 06 U3MEHEHUM YCOBMIA AKUMK, @
TaKke HOoBas pefakums YCNOBMI pa3MeLLatoTcsl Ha caite baHka
He no3gHee, 4Yem 3a 3 (Tpu) kaneHAapHblX AHS A0 AaThl
BBEAEHNS U3MEHEHUI B AeNCTBME.

7.5.baHK He BnpaBe yBenuMuMBaTb MpPOLEHTHYIO CTaBky 6e3
[ONONMHUTENBLHOMO cornaweHus CTOpoH.

7.6.KnveHT He BnpaBse ycTynatb npasa TpeboBaHus no Jorosopy
KpeauToBaHUs, a Takke npasa, npuvHagnexawme KraveHTy
BCNeACTBue Npu3HaHnA [orosopa KpeanToBaHus
HeaeNCTBUTENbHBIM UM HE3AKJTHOYEHHBIM MO J1I06bIM OCHOBaHUSM
NONTHOCTLIO NMB0o B YacTK, 6e3 nucbMeHHoro cornacust baxka.
7.7.B cnyyae coBeplueHust BaHKOM yCTynku npaB TpeboBaHui Mo
[oroBopy KpeavMToBaHus TpeTbeMy nuuy KnneHT nopydvaeT baHky
nepeyncnsaTb [eHeXHble cpefcTsa, nocTtynawoowme Ha TBC, B
Monb3y HOBOrO  Kpeautopa A0  MOMEHTa  MCMOJSIHEHUS
obsa3atenbcTB Mo [JoroBopy KpeaMToBaHUS B MOTHOM obbeMe.
7.7.1.  KnueHT BnpaBe 3anpeTuTb baHKy coBepliatb YCTYnKy
npaea TpeboBaHus No [1OroBopy KpeauTOBaHUS TpeTbeMy uuy
(B T.4. OpraHv3sauuM, He WMEloLWen JIMLEH3UM Ha MpaBo
OCyLLeCTBNeHNsT HaHKOBCKON AesSTENbHOCTU) MOSTHOCTbIO b0 B
yactn. 3anper KnueHTa Ha coBeplleHue YCTYMNKW rpa.a
TpeboBaHus  dukcupyetca B MHAMBMAYANbHbIX  YCIOBUSIX.
Mopsiaok yBeaomneHust KMeHTa O COCTOSIBLUENCS YCTyMKe npaB
TpeboBaHuii (ecnu WHAMBMAYanbHbIE YCNOBUSI He coaepXar
3anpeT Ha YCTYnKy) onpeaensieTca B cornaweHun o6 ycTynke
npaB TpeboBaHU.

7.8.baHk ocBobOXAAETCA OT OTBETCTBEHHOCTW 3@ HEUCMOHEHWe
WM HeHagneXxallee WCMonHeHve o6si3aHHOCTen no [joroBopy
KPeaWTOBaHWS, SBMBLUMXCS  CNEACTBMEM  Upe3BblYalHbIX U
HenpeaoTBPaTUMbIX NPU AaHHLIX YCNoBusX obcTtosTenscts. Mpu
HaM4MKN yKasaHHbIX OB6CTOATENbCTB CPOK MCMONHEHWs BaHkoM
obs3atenbctB Mo [loroBOopy KpeauTOBaHUS YBEWYMBAETCS Ha
nepuos AeNCTBUS 3TUX 0BCTOSITENBCTB.

7.9.B cnyyae ecnn KnueHT He Bocnonb3yetcs Kpeautom B
TeYeHWe cpoka aencteus KapTbl, baHK VMMeeT npaBO 3aKpbITb
TBC npu OTCYTCTBUM [EHEXHbIX CPeACTB Ha cuyete w
aHHynuposaTb npaso KnuveHTa Ha AktuBauuio KapTbl. Kapta,
oriepaumu, C MoMOLLb0 KOTOPOM He COBEPLUANINCL B TeYeHue 6
(LecTn) mecsueB, 3aKkpbiBaeTcs Mo MHMUMaTuBe baHka.

7.10. OKOHYaHue CpoKa aencraus KapTbl He o03Ha4yaer



OKOHYaHMWe cpoka AeilcTBMs [loroBopa KpeauToBaHus.

7.11. KnineHT 03HaKoOMJ/IEH C TeM, 4YTO ecnm B TedeHne 1 (OgHoro)
roga obwmii pasMep niaTexei no BceM uMetowmMcsa y KnveHTa
06s13aTeNbCTBaM Mo KPeAUTHbIM JoroBopaM (4oroBopaM 3aliMa)
Ha paTy nogaun B BaHk MHAMBUAyanbHbIX YCOBWI, BKtOYas
nnatexu no Kpeauty, 6yaetr npesbiwaTte 50 (Msatbaecsat) %
rogosoro poxopga KnwueHta, ana KnaveHTa cylecTtByeT puck
HEeNCnonHeHnst UM 0b6s13aTeNbCcTB Mo [1oroBopy KpeauTtoBaHUS w
NPUMEHEHUS K HEMY LUITPadHbIX CAHKLIMIA.

7.12. KnveHT yBeaoMieH O BO3MOXHOM YBE/IMYEHUWU CyMMbl €ro
pacxofoB MO CPaBHEHUKD C OXMAAEMOM CyMMOM pacxodoB B
HaLMOHaNbHOW BatoTe.

7.13. KnMeHT yBegoMieH O MOBbIWEHHbIX puUcKax, B Clyyae
nosly4yeHus Joxoda B BaslloTe, OT/IMYHON OT BantoTbl Mo Joroeopy
KpeanToBaHus.

7.14. KnmeHT yBegoMneH, O TOM U4YTO W3MEHEeHMe Kypca
WMHOCTPaHHOM BanoTbl B MNPOLWJOM, He CBMAETENLCTBYET 06
M3MeHeHMN ee Kypca B byayluem

7.15. baHK nepepaet BCIO MMetoLLytocs MHbOopMaumio o KnuenTe,
onpegeneHHylo cT. 4 ®@epepanbHro 3akoHa «O  KpeauTHbIX
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ncropuax» ot 30.12.2004 N2 218-®3, B 04HO WM HECKONBbKO
610p0  KPEeAWTHBbIX WCTOPWI, BKIIOYEHHLIX B TOCYAAPCTBEHHLIN
peecTp 6t0po KpeauTHbIX UCTOPUA.

7.16. [loACcyOAHOCTb  CropoB,  BbiTekawowmx w3 [lorosopa
KpeauToBaHWsi, onpeaensieTcsl B COOTBETCTBUM C AENCTBYIOLUUM
3aKkoHoAaTeNnbCcTBOM PO.

7.17. Hactosiwume Obwme ycnoeus KpeaMToBaHUs cdeta, MNpasuna
BbiMycka M obcnyxuBaHus  6aHkoBckux kapt  [MAO Kb
«BocTouHbIA» M Tapudbl baHka SBNAOTCS [AOMONHEHMEM U
HeoTbeM/IEMbIMU YacTaMK [loroBopa KpeauToBaHus.

7.18. [lpoune ycnoBus OOCNY>XMBaHMS W BefeHWs, npaBa W
obs3aHHocTM CTOpoH B cBA3nM ¢ TBC Takke onpeaenstoTcs
[orosopom (JorosopomM KOMMJ/IEKCHOIO 6aHKoBCKOro
obcnyxuBaHus), B 4YaCTW, He MNpoTMBOPeYallen HaCTOoSILUMM
O6wmM ycnosusM; He yperynnposaHHble O6WwuMK ycnosusMmn u
[loroBopoM BOMpOChI PeLlalTcsl B COOTBETCTBUM C AEUCTBYHOLLUM
3aKOHOAATENbCTBOM.
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lpunosxxerne 1 k O6LYNM yC/I0BHUAM.

TepMUHbI

1. be3Hanu4yHas 3aA0/MHKEeHHOCTb -
3a00/DKEHHOCTb,  Obpa3oBaBLUasCs npu
KnneHToM Be3HanunuHbIX onepaumi.

2. Be3HaNnuHble onepauum — Ans Leneit Hactoswmx O6Lmx
YCII0BUIA:

2.1. Ana [QoroBOpoOB KpeaUTOBaHMUS, 3aK/IIOYEHHbIX MO
TapucpHomy nnaHy «KK CashBack Kpocc»:

- orepauuu no onsnaTte TOBapOB W/WUNW yCNyr, OCyLeCcTBAsSEMbIE C
ucronb3oBaHveM KpeauTtHot kapThl B POS-TepMuHanax, Ha
caitax IHTepHeT-MarasuHoB;

- onepauun no ornnarte ycnyr rnocTaBLMKOB, OCYLECTBMsSIEMbIE C
ucrnonb3oBaHveM KpeautHol kapThl B MnaTeXHbIX TepMUHaNax u
BaHkoMaTax baHka nnu CTOpoHHMX 6aHKOB;

- onepauum Mo nepeBOAy [OEHEXHbIX CPeaAcTB Ha WHble
6aHKoOBCKME cuyeTa, OCyWecTBAsieMble C  UCMOSb30BaHMEM
KpeautHoli kapTbl B MnaTéxHbIX TepMuHanax M baHkoMaTax
BaHKka 1M CTOpoHHUX 6aHKOB;

- oriepaumu no nepesoAy CpeacTB B OMnaTy YCNyr rnocTaBLMKOB
B CepBuce «SMS-b6aHk»;

- onepaumuu Mo CrMcaHuio KOMUCCUIA (3a UCKTOYEHWEM OnepaLui
Nno CrMCaHWID KOMWCCUW 33 CHATUE HaMUYHbIX [AEHEXHbIX
cpeacTs).

2.2. Ona [OoroBopoB KpeaUTOBaHWS, 3aKJIFOYEHHbIX [0
13.06.2016 r. (BKANOYMUTENbHO) MO WHbIM TapudHbIM
njaaHam:

- onepauuu No onjaTte TOBapoB W/WUAW yCnyr, OCyLlecTBAsSEMblE C
ucrnonb3oBaHveM KpeauTHoW KapTbl B ceTu  «UHTepHeT»,
nocpeactesoM POS-TepMmuHana, [naTtéxHoro TepMuHana wnu
baHkomaTa baHka u/unm ctopoHHero 6aHka;

- onepauuu No nepesoay AeHeXxHbIX cpeacts ¢ ThC, K KoTopoMmy
BbinyweHa KpeauMTHas KapTa, nocpeactsoM  [naTexHoro
TepMuHana baHka;

- onepauuu no onnarte ycnyr nocpeactsoM Cepsuca «SMS-6aHk»
n CepBuca «MobusbHbIA 6aHK». KOHKPETHLIN nepeyeHb N 06beM
[OCTYMHbIX Be3HanMuHbIX onepauuin 3aBUCUT OT HaroSIHEHWUSI
Cepsucos B0, onpeaensieMoro baHkom.

2.3. Ans [QoroBOpoB KpeauTOBaHMUS, 3aKJ/IIOUEHHbIX C
14.06.2016 r. no TapucdHOoMy nnaHy «Bo3obHoBnsiemas
KpeauTHasa nuHusa ana BUMN - knveHTOB»:

- onepauuu No onjaTte TOBapoOB W/WUNW yCnyr, OCyLeCTBsSIEMbIE C
ucnonb3oBaHneM KpeauTHoM KapTbl B ceTM  «MHTepHeT»,
nocpeacteom POS-TepmuHana, MMnatéxHoro TepMuHana wam
baHkomaTa baHka n/wnn cTtopoHHero 6aHka;

- onepauuu No nepesoay AeHeXxHbIX cpeacts ¢ ThC, K KoTopoMmy
BbinywleHa KpeauTHas KapTa, nocpeacTtBoM  [1naTexHoro
TepMuHana n baHkomata baHka;

- onepauum no onnare ycnyr nocpeactsoM Cepsuca «SMS-6aHk»
n CepBuca «MobunbHbIA BaHK».

2.4. Ana [QOoroBopoB KpeauTOBaHMUS, 3aKJ/IIOUEHHbIX C
14.06.2016 r. no nHbIM TapudHbLIM NSIAHaM:

- onepauuu no onnaTte TOBApOB W/WUNW YCIyr, OCyLeCTBAsSIEMbIE C
ucrnonb3oBaHMeM KpeauTHo kapTbl B POS-TepMuHanax, Ha
caitax VIHTepHeT-MarasuHoB;

- orepauuv No onnaTte ycnyr NOCTaBLUMKOB, OCYLLECTBAsSiEMble C
UCNonb3oBaHWeM KpeautHow kapThl B MiaTEXHbIX TEPMUHANAX U
BbaHkomaTax baHka nnu cTopoHHMX 6aHKOB;

- onepauuuM NO MNepeBOAYy [AEHEXHbIX CPeACTB Ha WHble
6aHKkoBCKME cuyeTa, OCyWecTBAsieMble C  UCMOfb30BaHMEM
KpeauTHoM KapTbl B [NaTéXHbIX TepMuHanax M baHkoMaTax
BaHKka nin cTopoHHUX 6aHKOB;

- onepaumn No nepesBofy CPeacTB B onnaTy ycnyr nocTaBLUMKOB
B Cepsuce «SMS-6aHk»;

- onepauuu no CrMcaHuio KOMUCCUI (B TOM YMCie KOMUCCUIA 3a
SMS wuHdopMMpoBaHWe, 3a BbINYCK/MepeBbINyCK KapTbl, 3a
npocMoTp 6anaHca/MWHMBLINMCKY, 3a Bbi4ady KapTbl, WHbIX
KOMUCCHI).

3. BOHYC — CyMMa [EHEXHOro BO3HarpaxaeHus, 3aducnsemas

KpeauTtHas
OCYLLEeCTBNEHMH

Ha CyeT KapTbl KnMeHTa 3a cOBeplUeHWe onepauuit onnathbl
TOBapOB U1 YCIyr, COBEPLIEHHBIX C MCMOJb30BaHWEM KapT.

4. [10roBOp KpeAuTOBaHUSA — COrMAlIEHME, Ha OCHOBAHMM
KoToporo baHk 06si3yeTc i NpenocTaBUTb AEHEXHble CPeACcTBa

(Kpeaut)  3aeMwmky B pa3Mepe W Ha  YCNOBUSX,
NpeaycMOTPEHHbIX — AOroBOpOM, a  3aeMwumk  0bsasyeTtcs
BO3BpPaTUTb MOJTYUYEHHYIO AEHEXHYD CyYMMy W ynnaTuTb

NPOLIEHTHI Ha Hee.
5. 3aeMwmk — dusmyeckoe nMUO, 3aknuMBlLIee C BaHKOM
[JoroBop kpeauTtoBaHusi. B pamkax Hactoswmx O6wmx ycnosui
TepMUH «KJIMEHT» MMEET TaKOoe Xe 3HaYeHue.

6. 3asBneHne KnueHTa — [OKyMeHT, coaepxawmin odepty
KnuneHta o 3aknioveHun [loroBopa KpeauToBaHWA Ha YC/IOBUSX,
COAEPXALUMXCS B CaMOM 3asiBfieHnK, a Takke B O6LmMxX ycnosusx,
MpaBunax BbiMycka uM obcnyxuBaHust 6aHkoBckux kapTt MAO Kb
«BocTouHbIN» 1 Tapudax baHka. 3asBneHue KnveHTta coaepxuT
WHavBuAayanbHble YCNOBUS KpeaNTOBaHMS.

7. UHpuBupayanbHble YCNIOBUS — YC/IOBUS, SIBNSOLMECH
HEOTbEMNIEMON YacTbio [loroBopa KpeauToBaHUs, coaepKaline
nHdopmaumio o napametpax Kpeauta, obecnevenmmn no Kpeauty,
a Tawke uHdbOpMauMio O nofHoW ctoumocTu  Kpeauta,
NnpeaocTaBsemMylo B COOTBETCTBUM PeaepasibHbiM 3aKOoHOM «O
noTpebuTensckoM kpeaumTte (3alime)».

8. KpeautHas 3afjl0/hKeHHoCcTb  —  obwas CcyMMa
3ap0/mKeHHocTn  KnneHTa, coctosiwas wu3: cymmbl  Kpeauta,
CYMMbl MpOCPOYEHHOW 3aA0MKEHHOCTU N0 KpeawTy, CyMMBbl
MPOLEHTOB, HAuUCNeHHbIX Ha Kpeaut, CyMMbl MpPOLUEHTOB,
HAUMCIEHHbIX Ha CyMMy MPOCPOYEHHOM 3aA0/MKEHHOCTU MO
KpeauTty, CyMMbl HaUUC/IEHHbIX HEYCTOEK.

9. KpeautHas kapta — KapTa, BblgaBaemass KnueHTy Ha
OCHOBaHWM [loroBopa KpeauTOBaHWS W npeaHasHayeHHas Aans
COBEPLLEHUS Onepauuii, pacyeTbl MO KOTOPLIM OCYLUECTBASIOTCS
3a CYET AEHEeXHbIX CPeACTB, NpefocTaBieHHbIX baHkoM KnneHTty
B npefjenax YCTaHOBNEHHOro JlMMuUTa KpeauToBaHWs B
COOTBETCTBMM C YCoBMAMM [JoroBopa KpeamMToBaHus.

10. KpeautHas Harpyska — CymMMa COBOKYMHbIX NiaTexel Mo
[LefCTBYIOLMM AOroBOpaM 3aimMa (kpeanTa) B BaHke U CTOPOHHMX
6aHkax.

11.JIuMUT KpeguTOBaHMA —  MaKCUMMasbHblA  pa3Mep
KpeauTHOW 3afomkeHHoCcTM KnueHnTa no Kpeauty (OCHOBHOMY
[0Nry), yCTaHaBNnBaeMblii BaHKOM B COOTBETCTBWM C YC/IOBUSIMU
[orosopa KpeaMToBaHus.

12.JIbroTHblii nepuop — nepuoa, B TEYEHVWe KOTOpOro
MpoLeHTbl 3a Mosib30BaHWe KpeauToM He HauucnsTces npu
ycnosun, 4to KpeanTHas 3af0/mKeHHOCTb Mo KpeauTty noraieHa
[0 MOMEHTa WCTEYEHUs 3TOr0 nepuvoga B MOSHOM obbeme.
JIbroTHBIA NMEepuoa COOTBETCTBYET MEPUOAY, HauuHasi C AaThl,
cnepytollen 3a aatoi Boligaun Kpeamta B PacyeTHOM nepuoge,
3aKaHuMBas  [aTol  OKOHYaHus  [naTexHoro  nepuoga,
cnegyowero 3a  PacueTHblM  nepuogoM, B KOTOpOM  6bin
npepnoctasneH Kpeaut. MNpoaomknuTenbHOCTb JIbroTHOro nepuoga
M rnepeyeHb COBEPLUEHHbIX 33 CYET KPEeAWUTHbIX CPeacTs
pacxofHbIX onepauuii, Ha KOTopble pacrnpocTpaHseTcs JIbroTHbIN
nepuoa, ycraHaenmBaeTcs MHaAMBMAyanbHbIMU YCIOBUSMMU.

13. MMHMManbHbI 06513aTenbHbIN NaTex (aanee MOM) —
cyMMma, noanexawas ynnate KnveHtoMm BaHky B yCTaHOB/IEHHbIE
CPOKW NpW Hanuunn KpeautHoW 3a0/HKEHHOCTU.

14. HannuyHasa 3af0/MKEHHOCTb — KpeauTHas 3a40/HKEHHOCTD,
obpaszoBaBllasca npu ocylecTsneHnn KnneHToM HanuuHbix
onepauui.

15. HannuHble onepauuu — ana ueneil HacToswmx O6Lwmx
YCII0BUIA:

15.1.Ans [OroBopoB KpeAuUTOBaHWUS, 3aK/IIOYEHHbIX MO
TapudcdHomy nnaHy «KK CashBack Kpocc»:

- onepaumMu MNO MOMYYEHUIO HANMYHBIX AEHEXHbIX CPeAcTB C
UCrosnb3oBaHMeM KpeauTHOW KkapTbl B baHKoMaTax M Kaccax
BaHka nnm cTopoHHUX 6aHKOB;



- onepaumu Mo nepeeoay AEHEXHbIX CPeACTB C UCNONb30BaHNEM
KpeauTHol KapTbl Ha UHble 6aHKOBCKME CUETa M KapThbl (BK/loYas
nepesBoAbl C KapTbl Ha KapTy), 3a MCK/IIOYEHMEM NepeBOOB C
MCronb30BaHNEM KpeauTHoi KapThbl, OTHECEHHbIX K
6e3HannyHbIM onepauusMm;

- onepauun no NOJTyYEHUIO HaNMYHbIX AeHEXHbIX cpeacts ¢ ThC,
K KOTOpOMY BbinyLleHa KpeamTHas KapTa B Kaccax baHka;

- ornepauMuM Mo nNepeBody [AEHEeXHbIX CpeAcTB €O  CcyeTa
KpeauTHolt kapTbl B cepBuce «UHTepHeT-BaHk»/no 3asiBneHuto
KnveHnTa B otaeneHusx baHka (B T. 4. perynsipHoe nepeyncrieHne
[eHeXHbIX CpeacTs);

- onepauMm MO CrMCaHWIO KOMUCCUMI 3@ CHATUE HaNMYHbIX
[OEHEeXHbIX CPeacCTs;

- WHble onepauuu, MpsMO He OTHEeCeHHble K Bbe3HanuuyHbIM
onepauusm.

15.2. Ans loroBopoB KpeaUTOBaHUSA, 3aK/TIIOMEHHbIX MO A0
13.06.2016 r. (BK/JIOYMTENBbHO) MO MHbIM TapugHbIM
njiaHaMm:

- onepauMu MO CHATUIO  HaNWYHbIX  AEHEXHbIX

nocpeacteoM  KpeautHoit  kapThl B BaHkomaTtax
baHkomatax nnu MNMBH cTopoHHero 6aHka;

- nepeBof/cHATME [AeHexHbIX cpeacts € TBC, K KOTOpoMy
BbinyweHa KpeauTHas kapTa, B oTaeneHusx baHka, Cepsuce
«MHTepHeT-6aHk» (B T.4. NepuMoauyeckoe  nepedncrieHne
JeHexHbIX cpeactB ¢ TBC KpeauTHOW KapTbl Ha OCHOBaHWM
3asBneHns KnneHTa), a Takke vHble onepaumnn, CoBepLUEHHbIE 3a
CYeT KpeaMTHbIX CpeAcTB, He OTHocswMecs K bBbesHanuuHbiM
onepaumsMm.

15.3.4nsa [OroBopoB KpeaAUTOBaHMUSA, 3aKJ/IIOYEHHbIX C
14.06.2016 r. no TapucdHOMy naaHy «Bo3ob6bHoBnsiemas
KpeauTHasa nuHua ana BUMN - knveHTOB»:

- onepauMuM MO CHATUIO  HaJIMYHBLIX  AEHEXHbIX

nocpeactsoM  KpeauTHo kapTbl B BaHkomaTtax
baHkomatax vnm MNMBH cTopoHHero 6aHka;

- nepeBof/CHATME [eHexHbIX cpeactB ¢ TBC, K KOTOpoMy
BbinywleHa KpeauTHas kapTa, B oTaeneHusx baHka, Cepsuce
«MHTepHeT-6aHk (B T.4. MepuoaMyeckoe  nepedncsieHve
[eHexHbIX cpeactB ¢ TBC KpeauTHOW KapTbl Ha OCHOBaHWW
3asBneHns KnneHTa), a Takke vHble onepaumnn, CoBeplUeHHbIe 3a
CYET KpeauTHbIX CpeacTB, He oTHocawmecs K be3HanuyHbIM
onepauusm.

15.4.Ana [oroBOopoB KpeauTOBaHUS, 3aK/IIOYEHHbIX C
14.06.2016 r. no nHbIM Tapu(HbIM NNaHaM:

- onepaumu Mo MONYYEHWUID HANMYHBLIX [AEHEXHbIX CpeacTs C
UCNonb3oBaHWeM KpeauTHOM kapTel B baHkoMaTtax M Kaccax
baHka nnu cTopoHHUx 6aHKOB;

- orepauumn no nepeBoay AEHEXHbIX CPeACTB C UCMOSb30BAHMEM
KpeanTHOM KapTbl Ha UHble BaHKOBCKME CYETa M KapThbl (BKIOYas
nepesoAbl C KapTbl Ha KapTy), 3a MCK/IIOYEHMEM NepeBOAOB C
MCronb30BaHNEM KpeauTHoit KapThbl, OTHECEHHbIX K
6e3HannyHbIM onepauusM;

- onepauum nNo NOSyYEHUIO HaNMUYHbIX AeHEXHbIX cpeacts ¢ TBC,
K KOTOpPOMY BbinyLleHa KpeanTHas KapTa B kaccax baHka;

- onepauMmM Mo nNepeBoAy [AEHEXHbIX CpeAcTB CO CYeTa
KpeanTHoW KapTbl B cepuce «MHTepHeT-baHk» / no 3asBneHuto
KnueHnTa B otaeneHusx baHka (B T. Y. perynsipHoe nepeuyvcrieHne
[OEHEeXHbIX CpeacTB);

- OMepauMm MO CrMCaHWIO KOMMUCCWMIA 3@ CHATUE HaJIMYHbIX
[EHEeXHbIX CPeacTs;

- VHble onepauun, MpsIMO He OTHeCeHHble K 6e3Hann4yHbIM
onepauusaM, OTHOCATCS K HaIMYHbIM onepauusM.

16. Ony6bnukoBaHue uHdbopmaumun - pa3mMeLleHune
uHdopMaumm B MecTax M cnocobamu, obecneyvsalowMMm
BO3MOXHOCTb O3HAKOMJ/IEHUS C 3TOM MH(opMauueln KnueHTos, B
TOM YucCne nyTem:

- pasmelleHus nHgopmauum Ha Caiite baHka;

- pasMelleHusi OBbSIBNIEHW Ha CTeHAax B noapasfeneHusx
baHka, ocywecTBasitowmx obcnyxmBaHme KMEHTOB, M B MHbIX
MecTax OKasaHus ycnyr baHka (B T.4. B TOProBbIX CETSX);

- pacchifikn  MHMOPMALMOHHBIX  cooblueHuii  KnueHtam  no

CpeacTs
baHka,

CpeacTs
baHka,
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3MIEKTPOHHOM MoyTe;
- WHbiMM cnocobamu, no3sonswowmMMmn  KnveHtam  nonyyuutb
MHMOPMaLMIO U YCTAHOBWUTb, YTO OHA UCXOAUT OT baHka.
baHk nybnukyeT wuHdOpPMaumMo/  AOKYMEHTbl  OAHWUM WK
HECKONTIbKMMM U3 BblLLenepevnciieHHbIXx cnocoboB. MoMeHTOM
O3HakoMneHuss KnueHTa C  onybnukoBaHHOM  MHdbOpMaumein
CYMTAETCS MOMEHT, C KOTOpOro WHdopMaums CTaHOBUTCH
[OCTYnHoW anst Knuexta.
17. MnaTtexHblie opraHvsauum - opraHmsauum, 3a
uckntodeHvem baHka, oOkasblBalowme B COOTBETCTBMM C
3aKOHOAATENLCTBOM PO nnatexHble ycnyrn HaceneHuio, B TOM
yncne C WUCMNoNb30BAHMEM 3IMIEKTPOHHLIX AEHEXHbIX CpeacTs
(6aHKkK, WHble KpeauTHble OpraHuM3auuu, MnaTeXHble areHThbl,
6aHKOBCKME  MNNATEXHbIE  areHThl (cybareHThl), WHblE
opraHusaumm).
18. MnaTtexHbI# nepuoA — nepuos, B TeYeHWe KOTOpOoro
KnueHT pomkeH noracute MOIN. Tllepuod OTCUMTBIBAETCA OT
[aTbl, Cneaylowel 3a AaTo OKoH4YaHust PacyeTHoro nepuoga. Mo
ncTeyeHnn MnaTeXxHOro Nepruoaa MOXET HAUMCIATLCS HEYCTONKa
33 HECBOEBPEMEHHOE WM HEMOSHOE roralleHne KpeauTHoM
3a00/HKEHHOCTMU.
19.Nokazateno DTI (debt to income) - oTHOWeHKe
KpeautHo/t Harpysku KnuveHTa K ero pgoxogy, NpeaenbHoO
[OOMNYyCTUMOE 3HayeHue KOoToporo coctaBnsieT 50% (c ydetom
odopmnsemoro  Kpeguta). 3HadeHme [lokaszatens  DTI
paccunTbiBaeTcs no dopmyne:

>"Vznos _veb_rate + > Vznos _ bki _ rate)
o dohod _ decl _ short

DTI -100%

rae:
Vznos_veb_rate — COBOKYMHbLI MnaTeXx Mo AeNCTBYHOWMM
KpeauTaM B baHKe B HaLMOHasIbHOW BasltoTe;

Vznos_bki_rate — COBOKyMHbIi nnaTeXx Mo AEUCTBYOWMM
KpeauTaM B CTOPOHHMX BaHKax B HaLUMOHaNbHOW BanioTe;
Dohod_decl_short — poxopbl, 3asBneHHble KnneHToM, B
HaLMOHaNbHOW BanioTe.

20.MpoueHT MOIM - yvacTb MONHOM 3af0/HKEHHOCTM MO
KpeauTy, paccuMTaHHasi Kak 3afiaHHbli MPOLEHT  OT CyMMbI
Nony4YeHHOro M HenoraweHHoro Kpeauta Ha KoHel PacueTHoro
nepuoza v Bxoasias B MMHUManbHbIN 06s3aTesbHbIN NiaTex.
21.PacueTHblii nepuon — PacuyeTHbli nepuoa paBeH OAHOMY
MecsiLly, €CfiM MHOe He ycTaHoBfieHo MY. [laToi Hayana nepeoro
PacueTHoro nepuopa sBnsercs gata AkTuBauuu KapTtbl. [aToi
Haudana Kaxxgoro nocneagytouwero PacyeTHOro nepuoaa siBnsieTcs
faTa, cnegylowas 3a [AaToW OKOHYaHWS NpeaLecTBYOLEro
PacueTHoro nepvoga.

22.Cob6cTBEeHHbIE cpeAcTBa — 3T0 [JEHEXHble CpeacTsa
KnuneHTta, Haxopswmecs Ha cyete Knuenta 6e3 yuerta Jlumuta
KpeautoBaHus/fiumnTa oBepapadra.

23.MnaTexHblidi NMMUT — npedenbHas CyMMa [AEHEXHbIX
CpeacTB, AOCTYMNHbIX [epxatento Ans npoBeAeHusl PacXOAHbIX
onepauuin C WCMonb30BaHMEM BaHKOBCKOW KapTbl 33 CYeT
cobcTBeHHbIX  cpeacTB  KnmeHtTa w/unm 3a  cyeT  JluMuTa
KpeautoBaHus/fiumnta oBepgpadTa (B Cryyae 3aKIouveHus
CropoHamn [loroBopa KpeauTOBaHWsl), 3a BblYETOM CyMM MO
npoBefeHHbIM TpaH3akumsM no baHKoBCKoOM KapTe.

24.Cpok peicTtBua JIMMUTa KpeauToBaHMA — nepuos
BpeMeHW, B TeyeHue koToporo baHk npepoctasnsetr KnueHTy
KpeauTol. Cpok JencTeus Nnmuta KpeanToBaHus
ycTaHaBnmBaeTcs B HAMBMAYaANbHBIX YCNOBUSX.

25.Tekywmit 6aHkoBckuit cuet (pganee TBC) — Tekywuii
6aHKOBCKMIA CYET, OTKPbIBAeMblii KNIMEHTY npu  3aKmoueHun
[loroBopa KpeauToBaHWUS ANsi COBEPLUEHUS! PACYETHBIX OnepaLui,
He CBSI3aHHbIX C OCYLLECTBIEHMEM MpeAnpUHMMATESIbCKOM
[esaTenbHOCTH.

WHble TepmuHbi, ncriosib3yembie B O6LMX YCI0BUSX, HATUCAHHBIE
C 3ar71aBHOVI ByKBbI, UMEIOT TO XK€ 3Ha4YeHne, 4To u B LJoroBope
KOMII/IEKCHOO GaHKOBCKOIO OOC/TY)XUBAHNS @UINYECKUX JINL B
[TAO Kb «Bocrourbivi» (ganee — forosop K60).



