BOCMOUYHbIA BAHK

MpunoxeHwve 10
Kk [loroBopy KOMMNneKkcHoro 6aHKoBCKOro obcnyxmBaHus
umsnyeckmx nuu B MAO KB «BOCTOYHBIN»

O6wme ycnoBusa kpeauToBaHua ans KpegutHoi kapTbl
(nanee - O6wme ycnosus)

1. O6wwue nonoxxeHus

1.1. TepMuHbI, ucnonbdyemble B O6LIMX YCNOBUSIX, NPUBEAEHbI B
Mpunoxxernun NQ 1.

1.2.B pamkax [loroBopa kpeautoBaHus BaHK OTKpbiBaeT KnneHTy
TBC, Bbinyckaer KnvenTy KapTy, npegHasHayeHHyio Ans
coBeplueHnst KNMEeHTOM onepaumnii ¢ AEHEXHbIMU CpeacTBaMM,
Haxoaswmmmca Ha TbC, n npepoctaBnseT JIMMUT KpeamToBaHUS.
1.3.T1pn OTCyTCTBUM UMW HEAOCTATOYHOCTU AEHEXHbIX CPEACTB Ha
TBC ans oCywwecTBneHUs pacxodHbix onepaumini no TBC BaHk
npepoctasngetr Knuenty Kpeaut B npegdenax  Jlumuta
KpeauToBaHus, a KnueHT o06s3yeTtcs norawatb KpeauTHyto
3a[10/DKEHHOCTb MyTeM BHeceHust MOMM Ha TBC B yCTaHOB/EHHbI
Tapudamu baHka MnaTexHblit nepuoa.

1.4.JIMMUT KpeauToBaHWA yCTaHaBnuBaeTca baHkoM B pa3mepe,
yKa3aHHOM B NHAMBUAYarnbHbIX YCNOBUSX.

MNpyv npeBbllEHNUN YCTAHOBMEHHOrO JlMMUTa KpeauMTOBaHUA
(HepaspelueHHblt  oBepapadT) baHK eXeoHEBHO Ha CymMMy
NpeBbILLEHNS HAYUCNSET YCTaHOBNEHHbIE Tapudamn baHka neHn.
1.5./loroBOp  KpeautoBaHusi MOXeT OblTb  3aKllodeH ¢
puanyeckum nuuoMm, oTeevalowmm TpeboBaHmaM baHka, npu
NpeaoCTaB/ieHNM UM [OKYMEHTa, YAOCTOBEPSIOWEro JINYHOCTL U
MHbIX JOKYMEHTOB, MnepeyveHb KOTOpbIX ornpeaenserca baHkom B
COOTBETCTBMU C TPebOBaHUAMM 3aKOHOAATENbCTBA PoccuiicKkom
degepaumn.

1.6. KnveHT MOXeT nofdaTb 3asBKy Ha KpeauT B creaylowmx
KaHanax:

— B noppasfeneHun baHka;

—  yYyepes AMCTaHUMOHHbIe CepBuCbl 06CNyXUBaHWSA: «UHTepHeT-

6aHK, «MobUNbHBIN 6aHK», «[pocTo KpeauT»,
«MHdopmaumoHHas cnyxba»;

— 4yepe3 Bble3gHble KaHanbl 06CnyXuBaHuS:  «MobusbHble
CUCTEMbI»

B COOTBETCTBUM C ycrousimm [lorosopa KBO.

1.7. [JoroBOp  KpeauToBaHMs  MOXET  ObiTb  3ak/o4veH

cneayowmmm cnocobamm (no Beibopy baHka):

- nyteMm nogayn KnueHtoM 3asBneHus no ¢opme baHka,

copgepxawero  MHavemayanbHble ycnoeus, B 2 ([ByX)

3K3eMnNsapax, HagnexawmMm obpa3oM  3amnosIHEHHOrO U

nognucaHHoro KnueHwtoM, B TOM 4ucie C MCMOJSb30BaHUEM

aHanora COBCTBEHHOPYYHOM noanucu. [loroBop  CYMTAETCs

3aKJIOYEHHBIM € AaTthbl akuenTa baHkoM npeanoxenus (odepTbl)

KnueHta B cooTBeTcTBMM C 3asiBneHneM KnuenTta, cr.433, n.3

CT.434, n.3 cT1.438 paxxaaHcKkoro kogekca PO u peicTByeT Ao

MOSIHOrO  UcnomnHeHwuss baHkom w  (unn)  KnneHtom  cBOMX

0693aTensCTB.

- MyTEM 3aK/II0YeHNs1 ABYXCTOPOHHEro [loroBopa KpeauToBaHus,

copepxauwero MHanBuayanbHble ycnoeus, no dopme baHka B 2

(AByx) ak3eMnnsipax, noanucaHHoro bBaHkoM w©  KnneHTtom.

[oroBop CyMTaeTcs 3aKIlOYeHHbIM € AaTbl  NOAMMCaHUS

CcTopoHamy [loroBopa W AEWCTBYET [0 MOSIHOTO MCTIOSTHEHMS

BaHkoM m (nnun) KnneHTom cBomx 06s3aTensCTB.

1.8.3aknountb [loroBop KpeauTtoBaHusi KnuMeHT MoOXeT B

cnepyowmx kaHanax (He3aBuCMMO OT crnocoba nogaudm 3asBku Ha

Kpeaur):

— B nogpa3geneHun baHka,

— Yyepe3  AUCTaHUMOHHble  cepBucbl:  «MHTepHeT-6aHKk»,
«MobunbHbIN 6aHK», «MHDOPMaLIMOHHas cnyx6as;

— Yepe3 Bble3gHble KaHanbl 0bcnyxuBaHusa:  «MobunbHble
cuctembl», «Kypbepckas 4oCTaBka»

B COOTBETCTBUM C ycnosusamn [lorosopa KBO.

1.9.KnveHT MoxeT nogatb 3assneHve (odepTy) Ha U3MeHeHue

ycnoBuin [lJoroBopa KpeaMTOBaHUS WM 3aK/IHOYWUTb COrfalleHune

06 M3MeHeHuM ycroBuii [JoroBopa KpeauTOBaHWUS B CeayHoLmnx

KaHanax

— B nogpasgeneHun baHka;

— yepes  [AWUCTaHUMOHHble  cepBUCbl:  «MHTEpHeT-6aHK»,
«MHbopMaLmoHHas cnyxba»;
— Yyepe3 Bble3aHble KaHasbl 06CAYXMBaHMS:  «Mo6WMbHbIE

cuctembl», «Kypbepckas 4ocTaBka»
B COOTBETCTBMU C ycnosusimm [lorosopa KBO.
1.10.[IOKyMeHTaMu, CoCTaBnslowmmMmM [IoroBop KpeauToBaHus,
ABNAOTCA:
— Hactoswme ObLwwmne ycnosus;
—WHanBmAayanbHble  YCNOBMS, coAepxawmecs B 3asiBeHUn
KnveHta / [orosope KpeauTOBaHWSs, MOATBEPXKAAOLME ero
cornacve ¢ O6WMMKM YCNOBMSIMM M MpeaoCTaBneHHbIM BbaHkoM
pacyeToM NosnHoM ctonumocTn Kpeauta.
1.11.061Me ycnoBus SIBASIOTCS HEOTLEM/IEMOM W  COCTaBHOM
yacTbo JloroBopa kpeauToBaHus. Mpu 3ToM noanuck KnueHTa Ha
3k3eMnnisipe O6LUX YCNIOBUI He SIBNSIETCA 06513aTeNbHOM.
Ccbinka Ha [OroBOop KpeauTOBaHWs O3HAYaeT CCbiKy, B TOM
uncne Ha Oblwume ycnosus.
1.12.Ecnrn  O6wme ycnoeus npotmsBopevaT MHAMBMAYyanbHbIM
yCroBUsM, NpPUMEHSIIOTCS WHavBuayansHble YCNOBUSI.
MonoxeHwus, coaepxalwimecs B UHANBMAYaNbHbLIX YCIOBUSIX U He
npeaycMoTpeHHble Mpu 3ToM O6LWMMK YCNOBUSMI, HE OTMEHSIIOT,
a  [OMNOSHSIIOT  COOTBETCTBYHOLME  MOMOXEHUS  (MepeyHn
OCHOBaHui) O6LWMX YCNoBUIM. HenpuMeHeHWe WM U3MeHeHue
Kakoro-nnbo w3 nosioxeHwn O6wmMx ycnoBuii anst [lorosopa

KpeauToBaHMs  AO/MKHO  ObITb  MpsSMO  OrOBOPEHO B
NHAnBMAYanbHbIX YCNOBUSIX.
1.13.0THOWeHns  CTopoH no  [loroBopy  KpeauToBaHusA

perynupytotca OBWMMM YCNIOBUSIMA C YY4ETOM NapaMeTpoB W
MOJSIOXKEHWM, U3MOXKEHHBIX B MHAMBUAYASbHBIX YCIIOBUSIX.

1.14.B cootBetctBUM C 4.l cT.450 [paxxgaHckoro kopekca PO
CTOpOHbI  AOrOBOPMANCH, 4TO bBaHK uMMeeT npaBO BHOCUTb
nameHeHust B O6wume ycnosust n Tapudbl baHka B criyyasix 1 B
nopsake, YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM.

1.14.1. IaMeHeHns B O6wwme ycnosms BHocATcS baHkoMm B
OHOCTOPOHHEM nopsiake (Npu YCIOBMK, YTO 3TO He MOBMEYET 3a
coboii BO3HMKHOBEHME HOBbIX WM YBENIMYEHWE pa3Mepa
CYLUECTBYIOWMX  AEHEXHbIX  0b6sa3aTensctB  no  [orosopy
KpeanToBaHmsa) 1 pa3sMellatoTcs baHkom nytem Ony6rvkoBaHMs
nHbopMaumn. YBegomneHuss o6 usMeHeHun O6LWwuX  yCroBuiA
HanpaBnawoTca  baHkom  3aemwmky  nocpeactsBom  PUSH-
YBEIOMNEHUIA He no3aHee, YeM 3a 10 (aecATb) pabounx aHel o
[aTbl BCTYNIEHUS uX B cwuiy. M3meHenns B Obwme ycnosus
[JloroBopa KpeauMTOBaHWs BCTYMAlOT B CWIY W CTaHOBSITCS
obs3aTenbHbIMM AN baHka 1 3aeMLMKa ¢ MOMEHTa pa3MeLLeHMs!
nx baHkom nytem Onyb6nukoBaHus MHGOPMaUMK.

1.15.06MeH coobuleHnsiMmn  (BKIOYasi AOKYMEHTbl M npo4ee)
mexay CTopoHamMuM OCylEeCcTBAsSieTcs Mo kaHanam B0, 3a
UCKJIIOYEHNEM Cny4aes, Koraa O6wmmn YC/I0BUSIMA
npeaycMoTpeHa nojava Kakux-Inbo AOKYMEHTOB UCKTIIOUUTENbHO
Ha ©6yMaxHOM HocuTene. YcnosusMu [loroBopa KpeauToBaHUS
MOXET ObITb TAKXKEe YCTAHOB/IEH KOHKPETHbIM KaHan ABO ans
obMeHa onpeaeneHHbIMM COOBLLEHUSIMA.

2. Pexwum Tekyuwero 6aHkosckoro cuyerta (TBC)

2.1.[pn 3aknoveHnn [Jorosopa KpeautoBaHust baHK OTKpbiBaeT
Knventy TBC Aans coBeplUeHWS] pacyeTHbIX oOnepauluii, He
CBSI3aHHbIX C OCyLLeCTBeHNEM npeanpuHUMaTesNIbCKOM
[esaTesnlbHOCTW.

2.2.0nepaumm no TBC oOCywecTBnSAlOTCA Ha  OCHOBAHWK
pacriopsbkeHuii  KnveHTa wnu, B CiydasiX, YCTaHOBEHHbIX
AENCTBYIOIUMM  3aKOHOAATENbCTBOM  P®, Ha  OCHOBaHWK

pacropskeHUsl UHbIX UL, - MoJlyyaTenel nnaTexa.

PacnopsixeHue (MopyyeHune) KnmeHTa AO/MKHO 6biTb COCTaBIEHO
no «opMe, YCTaHOBNEHHOM bBaHkoM, U copepxaTb BCe
HeobxoauMble — ANA  MEpeYUCTiEHUs  [AEHEXHbIX  CPEACTB
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PEKBU3UTDI.
Knuent nepenaet EaHKy PaCnopsXeHns Ha 6YMa)KHOM Hocutene
nnum C UCnonb3oBaHUEM KaHanos ANCTaHUMOHHOIo

obcnyxmBaHns, B TOM 4uMCfe C WCMONb30BaHWeM BaHKOBCKMX
KapT, Ha OCHOBaHUWM KOTOpbIX BaHK cocTtaBnser v noanucbiBaeT
pacyeTHble JOKYMEHTbI B MpeayCMOTPEHHOM 3aKOHOAATESIbCTBOM
M npasunamn bBaHka nopsake. PacyeTbl OCYLLEeCTBASIOTCH B
NpUHATBIX B 6aHKOBCKOM NpakTuke dhopmax.

2.3.B cnyyae coseplueHus onepauuin no TBC ¢ ucnonb3oBaHWeM
KapTbl, K TakuM onepauumsiM npuMeHsitoTcs, kpome Mpasun B0,

npaBufia COOTBETCTBYIOWMX MATEXHbIX CUCTEM, MMEIOLLMX
NPEUMYLLIECTBEHHYIO  CWJTy. KAMEHT  HeceT  MOMHylo
OTBETCTBEHHOCTb 3@ COBepleHWe onepaumii no TBC ¢

ncnonb3osaHneM Kaptbl.

2.4.Ha ocTaTok pAeHexHblx cpeactB Ha TBC (cobcTBeHHble
CpeacTsa) NPOLEHTbI HAYUCNAIOTCA B COOTBETCTBUM C Tapudamu
baHka.

25.Ecnm  cpok peiictBust KapThl ucTek, To bBaHk Bnpase
camocTosTeNIbHO, 6e3 A0MNOMHUTENLHOrO yBeaoMneHus KnueHTa,
NMPOM3BECTU BO3BPAT MMEIOLUMXCS Ha HEW AEHEXHbIX CPEACTB Ha
TBC, OTKpbITHIN B BaHke.

2.6. KnneHt paet bBaHky pacrnopsbkeHve  3akpbitb  TBC
(HacTosilee  pacropsbkeHue  CYMTaeTcs  3asiBfieHMeM 0
pacTtopxeHun poroBopa 06 oTkpbiTuM TBC) mocne MonHoro w
Hagnexallero McronHeHns obs3aTenbCTB  3aeMiimka Mo
norawieHuio  3aj0/MKeHHOCTM no  [loroBopy  KpeauTOBaHuA,
BK/tOYas 06s13aTenbCTBa MO OnlaTe HeYCTOeK, NMpu YCIOBUK, YTO
OCTaTOK AeHeXHbIX cpeacTs Ha TBC paBeH Hyrio.

3. MNopsipok noraweHuns Kpeauta M HauUCNEHHbIX
NpoLEeHTOB

3.1. KpeauT cuutaetcs npeaoCcTaBNeHHbIM CO [HSA 3auucrieHuns
AeHexHbIx cpeacts Ha TBC KnueHTa.

3.2. MOIM, noanexaiunii BHeceHuto KnueHtom Ha TBC, coctouT

ns:
- MpoueHtal  OT CyMMbl MOJIYYEHHOrO W HEMoralleHHOro
Kpeaunta, paccuMtaHHOro Ha f[aTy OKOH4YaHus PacyeTHoro

nepuoaa (6e3 yyera CymMbl NMpocpodeHHOro Kpeauta v CyMMbl
Hepa3spelueHHoro (TexHnyeckoro) ogepapadTa);

-CyMMa HaYMCIEHHbIX NPOLEHTOB 3a nosib30BaHWe
npeaocTaBneHHbIM Kpeantom (Npu Hanmumum) Ha AaTy OKOHYaHMUS
PacueTHoro nepvoaa;

- CYMM KOMMCCWUM, HauuCNeHHbIX 3a PacuyeTHbIli nepuog (npu
Hanuumm).

3.3. 3a NoNb30BaHME KpeauToM 3aeMLMK YyriadvmBaeT baHky
MPOLIEHTbI, HAYMCNSIEMbIE HA CyMMY OCHOBHOMO AO/ra Nno KpeauTy
3a BeCb nepuoz (PakTUYECKOro MOMb30BaHUS KpeaMToM, BKIOYas
[aTbl MOralleHusl Kpeauta W ynnatbl MPOUEHTOB MO HeMy
BK/IOYMTENbHO, 3a KaXKAbIM KaneHAapHbli [AeHb, ucxoas U3
KaneHaapHbIX aOHei B rogy (365, 366 AHe COOTBETCTBEHHO).
CpoK MONb30BaHUS KPeaMTOM AN HAYWUC/IEHWUS MPOLEHTOB
onpeaensieTcs nepuoaoM CO [AHS, CNeaylowero 3a [AHeM
MoJTyYeHUs] KpeauTa, A0 AHS MOCTYM/IEHUS Ha CCyAHbIN cyeT
CYMMbI KpeauTa BKIIOUYUTESTbHO.

3.3.1.  [lpoueHTbl 3a NONb30BaHME KPeaUTOM (4acTbio KpeanTa)
HQUUCIISIIOTCI  Ha  OCTaTOK  CCYAHOM  3aA0/DKEHHOCTH,
YUATBIBAEMbIN Ha COOTBETCTBYIOIIEM CYETE, HA Hadyano

onepaumoHHOro aHs. Morawenne KpeauTa, yniata NpoLEHTOB 3a
NMosib30BaHWE  KpPeaMTOM  OCYLIECTBMSIOTCS  3aEMWMKOM B
COOTBETCTBMM C [IOrOBOPOM KpeaAMTOBaHMS.

3.3.2.[1pn coBepweHnn KnueHToM 3a cyeT Kpeauta HanmyHbIX
onepauui MpoLEHTbl Ha CyMMy KpeauTHbIX CPeACTB MO TaKuM
onepauusiM yrnia4mBatoTCs Mo CTaBKE 3a MoJSib30BaHMe Kpeantom
npu coBeplleHMn HanuuHblx onepauui. [pu  coBeplueHun
KnveHToM 3a cyer Kpeauta BesHanuuHbIX onepauuii NpoLEeHTbI
Ha CyMMy KpPeaMTHbIX CpeacTB M0 TakuM  onepauvsM
ynnaumsatotcs KnmeHTom mo craBke 3a nonb3oBaHne Kpeantom
Npy COBEPLLEHUM Be3HANMYHBIX onepaLmii.

3.3.3.[loraweHune kpeauTa, a TakXke MPOLIEHTOB 3a MoJSIb30BaHWE
KpeaMTOM MpoUCXOaUT B TeyeHumn lNnaTexHoro nepuoga nyteM

1 BaHk ycTaHasrmsaeT [POLEHT OT CyMMbI MOfy4EHHOrO U HernoraleHHoro Kpeawra, Bxogsiwero B coctas MOM B
pasmepe ycTaHoeneHom Tapudamn bakka Ha aTy npefocTasrneHns JIMMUTa KpeauTOBaHMS.

cnucanmns ¢ TBC AeHeXHbIX CpeAcTB  Ha OCHOBaHWM 3apaHee
JaHHOro akuenTa. JlonycKaeTcs 4acTUYHOE [JOCPOYHOE WU
NMonHOe AO0CPOYHOE MoralleHve 3af0/DKEHHOCTU o [lorosopy
KpeauToBaHusl, N0 MHMUMATMBE  3aeMwmnka, npu  3TOM
NMpou3BOAMTCS  MOralleHne MnaHoBbIX nnaTexen Oyayumx
MnaTexHbIX NepuosoB C Y4ETOM CPOKOB BOCTPEOOBaHWS AaHHOM
3a[10/DKEHHOCTU U OYEepeHOCTU €€ BO3HUKHOBEHUS B pe3ysibTaTte
NpoBeAeHNs onepaLui.
Ecnu cpok noraweHnuns kpeauta, ynnaTbl NPOLEHTOB NpUXoanTCs
Ha Hepabouuil feHb, TO AaTOW MiaTeXxa CUMTaeTCs CeayoLui
3a HUM paboumnii AeHb.
Mpu HanMuMM MPOCPOYEHHOM 3aO/MKEHHOCTM Mo [loroBopy
KpeanMToBaHuS noraweHue [laHHOM 3a00/DKEHHOCTU
Npov3BOAMTCS Mpu NOB6OM MOCTYNNEHUUN AEHEXHbIX CPeACTB Ha
TBC KnueHTa, He3aBUMCMMO OT AaTbl OKOHYaHWs [lnaTexHoro
nepvoga.
Mpn BO3BpaTe MOKYMKW AEHEXHble CPeacTBa B NOMHOM obbeme
CMUCHIBAOTCS Ha MOralleHne CCYAHON 3afi0/HKEHHOCTM B CJTyYae,
ecnu onepaums 6bina coBeplUieHa 3a CYET 3aeMHbIX cpeacTs (HO
He 6ofiee CyMMbl TeKylleln CCyAHOM 3afomkeHHOCTM). Ecnm
onepauus bblna coBeplueHa 3a CYeT COBCTBEHHbIX CpeacTs, Npu
BO3BpaTe MOKYMKW [eHeXHble cpeactBa OyayT 3ayucneHbl B
cobcTBeHHbIE (3a MCKIOYEHMEM €Civ BO3BPaT MPOM3BOAUTCS MO
yacTu yeka, Mmbo 4Yepes uHble TEPMUHANbI, HEXENW TepMUHan, B
KOTOpoM 6blla MpoBeAeHa onepauuns, a Tak e MHbIX Cy4yas,
Korga uCxofHas onepauusi He MOXET ObiTb  OAHO3HAYHO
onpeaeneHa baHkomM).
3.4. baHk BnpaBe nsaMeHsTb pasmep MOIT 1 Cpoku ero ynnatbl.
MHdopmMaumst o HoBOM pa3mepe MOIM 6ygeT aoseaeHa nyTem
HanpaeneHuss SMS-yBepomneHuss Ha Homep TenecdoHa COTOBOM
cBs3n KnueHTta 3a 14 (YeTblpHaauaTb) KaneHAapHbIX AHEN A0
MOMEHTa u3MeHeHus. B cnydae ycTtynku npaBa TpebosaHus
HOBbIV KpeauTop uMeeT npaBo M3MeHuTb pa3mep MOIM u cpoku
ero ynnatbl B OAHOCTOPOHHEM ropsake npu  YCNOBWM
yBeaomneHus Knuerta cnocobom npegycMoTpeHHbIM [JoroBopom
noTpebutensckoro KpeauTa.
3.5. BosBpaT kpeauTa, ynnarta npoueHToB, ynaata KOMUCCHK
3a odopMmneHne u obcnyxusaHue KapTbl, WTpadHbIX CAHKLMIA
npomM3BOAMTCA  3aeMWMKOM  MyTeM  BHECEHUS  HaNWMYHbIX
JAEHeXHbIX CcpeactB B kaccy baHka wnm  ycTpoiicTso
camoobcnyxnsaHus baHka, nmbo B 6e3HanNMYHOM nopsiake NyTem
MepeYnCrIEHNsl AEHEXHBIX CPEACTB Ha KOPPECTOHAEHTCKMIA cyeT
baHka n cnucaHus baHkoMm cpeactB ¢ TBC 3aeMwmka Ha
OCHOBaHMM 3apaHee AaHHOro akuenTa 3aeMmLumka.
3.6. B cnyyae pgocpouHoro Bo3BpaTa KpeauTa (4acTu KpeauTa)
MPoOLEHTbl 33 MOMb30BaHWE KpeauTOM  YMnayMBaloTCcsa  3a
(bakTnyeckoe KOIMYECTBO AHEN MOSb30BaHWSI KpeauToM. [Mpu
[AOCPOYHOM BO3BpaTeE BCEM CyMMbl KpeauTa 3aeMLUMKOM
OCYLLECTB/SIETCS MOJHbIN pacyeT ¢ baHkoM, B TOM uucie no
NPpOLEHTaM 3a M0J/Ib30BaHWEe KPeauToM.
3.7. BaHK ocylecTBnsieT noraweHne KpeauTHOW 3a[0/HKEHHOCTU
nytem cnucaHuss ¢ TBC pgeHexHbIX Cpeacts, B pasMepe
npeaycMoTpeHHoro [lorosopoM kpeautoBaHuss MOl B geHb
BHECEHN [AEHEeXHbIX CPeACTB B TeyeHue [naTtexHoro nepwoaa,
nmMbo B AeHb BHeceHust KNMeHTOM AeHeXHbIX cpeactB Ha TBC
npW NPOCPOYKe nnaTexa.
3.8. [l0 OKOHYaHMM Kaxpaoro PacuyeTHoro nepwoda bBaHk
HanpasnseT KnmeHTy cyeT-BbinUcKy o pa3mepe MOIT u cpoke ero
noraweHus SMS-yBegomneHveM Ha Homep TenedoHa COTOBOWM
ces3n KnuveHTta. Takke cdeT-BbinNMCKa O pasmepe MOl MoxeT
66T goBeaeHa A0 KnuveHwTa npu ero AnYHOM obpalleHun B
oTaeneHne baHka, nyTeM OTNPaBKM Ha 3/IEKTPOHHYIO MOYTY
KnueHTa nnéo Yepes MHOW AMCTAHLMOHHBIN KaHar.
3.9. 3a HapyweHue KnnMeHTOM CpOKOB O4YepeaHOoro noralleHust
KpeauTHOM 3apo/mkeHHOCTM (B TOM uuciie npu TpeboBaHum
[AOCPOYHOrO  BO3BpaTa OCTaBleics cymMmbl Kpeauta u
HAUYNCIIEHHbIX NPOLEHTOB) KNWEHT ynnaumBaeT BaHKy HeycTouKy
B MpeaycMOTpeHHOM [loroBOpOM KpeauToBaHus pa3mepe. B
cnyyae ynnatbl MOIN nyTeM BHECEHWS AEHEXHbIX CPeacTB Yepes
MnatexHble opraHusauuym 3aemwmk 06a3yeTcs  ynaatuTb
MpeaycCMOTPEHHBIM HACTOSILMM MYHKTOM HEYCTOMKY B Cllydyae
BHeceHns KnneHToM pfeHexHbIX cpeacts B yrnaty MOIM no
ncTevyeHnm ycTaHoBneHHoro  [loroBopom KpeauToBaHUS
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MnaTexHbiM nepuvogoM (B TOM uucne npu  TpeboBaHuu
[JOCPOYHOrO  BO3BpaTa OCTaBwelcs cymMmbl Kpeauta u
HAUYUC/IEHHbIX MPOLEHTOB). HapylleHMeM CPOKOB OYepeaHoro
noraweHnnss  KpeauTHOW  3af0/DKEHHOCTM  cumTaeTcs  akT

OTCYTCTBUS [AEHEeXHbIX cpeactB Ha TBC nubo dakt Hannums
ocTaTka [eHeXHbIX cpeacTB Ha TBC MeHblle YCTaHOBIEHHOM
BeMUYKMHbI MOIM Ha AaTy norawenns KpeauTHOW 3a40/KEHHOCTY.
HapyweHvueM paTbl ouepefHoOro  noraweHue  KpeauTHon
3a00/DKEHHOCTU  TaKXKe SBNASETCS HEBO3MOXHOCTb  CMMCaHWs
[eHeXxHbIXx cpeacts ¢ TBC B AaTy noraweHuss B CBA3M C
orpaHuyeHveM onepaumini no TBC (apecT AeHeXHbIX CPeacTs,
Haxomsiwmxcss Ha TBC). Heyctoiika (mpyv  ee  Hanuumu)
Haumcnsercs cornacHo Tapudam baHka.

3.10. Obs3aTensctBa 3aeMwmka no [OroBopy KpeauToBaHWS
BO3HWKAIOT M UCTIOSTHAKOTCS CcornacHo [loroBopy KpeamToBaHus.
CyMMbl, nonyyeHHble baHkOM B noraweHve 3aA0/MKeHHOCTU
3aemiwimnka nepeg baHKOM, BHE 3aBMCMMOCTM OT Ha3HayeHus
nnaTeXxa, YKa3aHHOrO B MATEXHOM [OKYMEHTe, norawlakoT
3a[10/DKEHHOCTb 3aeMLUMKa B CrieayHoLLEN OYepeaHOCTH:

1) no ynnaTe nNpOCPOYEHHbIX MPOLEHTOB 3a MOJSb30BaHWe
KpeauToM;

2) no ynnate MpOCPOYEHHOW CyMMbl OCHOBHOrO Aosira mno
Kpeanty;

3) no ynnate HeycToikm (WTpad, neHs);

4) no ynnaTte MPOLEHTOB, HAYMCIEHHbIX 3a TEKYLMI nepuoa
nnaTexen;

5) no ynnate CyMMbl OCHOBHOIO A0SIra 3a TEeKyLWi nepuos
nnaTexen;

6) No ynnate  WHbIX  NaTexeW,  MPeayCMOTPEHHbIX
3aKoHoAaTensCTBOM Poccuiickoit ®epepaummn wnm  [JoroBopom
KpeanToBaHusl.

MoraweHve 3af0/MKEHHOCTM MO  YKa3aHHbIM  Bblle BuAaM
o4vepenHOCTH BHYTpY KaXXaoro BMaa o4vepesHoCTH
OCYLLECTBNSIETCS B 3aBUCMMOCTU OT CPOKOB €€ BO3HWMKHOBEHWS:
CHayana no nnatexam c 6onee paHHMM CPOKOM OnnaThl,
cornacHo ycnosusim [lorosopa KpeauToBaHusl.

3.11. baHk yBegomnseT KnneHTa O HaiMuMM MPOCPOYEHHOM
3a00/KeHHoCTM He no3gHee 7 (Cemn) pAHed cC  ;athl
BO3HWUKHOBEHMSI MPOCPOYEHHON 3a[0/MKEHHOCTU  MOCPEACTBOM
cepBuca WHTepHeT-6aHK, NMOBO MOCPEeACTBOM MHbIX CriocoboB
obmeHa nHdopMaLmen, npeaycMoTPEHHbIX n. 16
MHavBmayanbHbIX YCIOBUN KPeaUTOBaHMS.

4. Nopsapok npepocraBneHus KpegutHoit kapTbl u MUH-
Koaa

4.1.KpeautHasa kapta u MUAH-koHBepT (Mpy Hanu4mm) No Bbibopy
baHka BblgaeTcs O4HMM M3 CnocoboB: MpU MYHOM obpalleHum
KnvueHta B BaHk /nyTeM HanpaBneHusi KpeauTHOW KapTbl Mo
agpecy akTndeckoro mecta npoxusaHust KnueHta/ nepegayun
KapTbl Yyepe3 Bble3AHOr0 KOHCyNbTaHTa baHka no agpecy Mecrta
paboTbl KnveHTa /nepenayv COTPYAHUKOM KypPbEPCKOM CITyXKObl
Mo ykasaHHOMy KnueHTOM aapecy AocTaBku KpeauTHOW KapThl.
4.2.baHk npepocraenset Knunenty MUH-koa ogHmMM 13 crnoco6oB
(no Bblbopy BaHka): B MNWH-koHBEpTE, nepenaBaeMoM BMECTE C
KapTtoit /nytem HanpaBnenuss MWH-koga nocpenctsom SMS-
cooblieHmst Ha HoMep MobunbHoro TenegoHa 3aeMuiuka/ npu
obpaweHun 3aeMwuka B cuctemy IVR ans ero reHepaumm B
cootBeTcTBMM € [paBunamu BbiNycka U 06Cy>XMBaHMA
6aHkoBCkMX KapT MAO KB «BoCTouHBbIf».

5. [MpaBa un ob6sizaHHocTN CTOPOH

5.1. baHK uMeeT npaBo:

5.1.1. [poBepuTb cBeaeHns, coobuieHHble KnveHToM npu nogave
AHKeTbl 3asiButens B baHk, Bkoyas cBeaeHust 0 (PMHAHCOBOM
nonoxenunn KnueHta, KoTopble MoOrAM 6bl  MNpuBecTM K
HencrnosiHeHnto UM obs3aTensCcTs nepes baHkoMm.

5.1.2. BHOCuTb M3MeHeHns B Oblime ycnoBusi B OAHOCTOPOHHEM
nopsiake ¢ obszatesibHbIM M3BeLleHneM KnuneHta.

5.1.3. B 01HOCTOPOHHEM MOpsiAKE YMEHBLLIUTb Pa3Mep HEYCTOWKY,

npeaoCTaBUTb KJ'IVIeHTy OTCPOYKY  ynsiaTbl  HA4YUCNEHHbIX
HGYCTOVIKM nmMbo OTMEHUTb HauucneHne HEYCTOI\/'IKVI.
5.1.4.B OAHOCTOPOHHEM  nNopsAKE YMEHbLUUTb  MPOLEHTHYO

CTaBky. VHhopMUpoBaHMe 06 U3MEHEHHOM pa3Mepe MPOLIEHTHOV

CTaBKM OCYLLECTBNSETCA MOCPeAcTBoM SMS-yBefoMnieHnss Ha
Homep TenedoHa coToBow CBs3u KnmeHTa.
5.1.5.3MeHuTb HOMep TBC, yBegomuB KrivMeHTa O TakoM
M3MeHeHUW B HanpasnsemMoM KnuneHTy cyeTe-Bbinucke.
5.1.6.B c/yyasix, YyCTaHOB/IEHHbIX 3aKOHOAATeNbCTBOM PO,
TpeboBatb oOT KnueHta/ [lpeactaButens npeaocTaBneHus
nHdopMaumK, BKIOHas MHGOPMaUMIO O BbirogonpuobperaTensx
n beHedumumapHbIX Brnagenbuax, U AOKYMEHTOB, SBNSIOLMXCS
OCHOBaHWEM Ans  NpoBeAeHUs WHbIX (He CBS3aHHbIX C
npoueaypon BbldauuM KpeauTHbIX CpeacTB nnbo npouesypoi
norawenust Kpeauta) onepaumin no TBC/ packpbiBaoLLmX
XapakTep coBepllaeMblx onepauuit no TBC, a Takke WHbIX
[IOKYMEHTOB, npefycMOTPEHHbIX LeNCTBYOWMM
3aKkoHoAaTenscTeoM P®. [pu HenpegocTaBneHUM [OKYMEHTOB
baHk BnpaBe oTkasaTb K/nMeHTy B coBeplueHun ornepauun. baHk
He HeceT rpaAaHCKO-MPaBOBOM OTBETCTBEHHOCTM 3@ OTKa3 B
COBEpLUEHMM  onepaumnii  (MPUOCTAHOBIEHMM  Onepauui) B
Cnyyasx, NpeayCMOTPEHHbIX HACTOALWMM MYHKTOM.
5.1.7.B TeueHve cpoka pelictBus Kpeauta ocywwecTBnsTb
MOHUTOPWHI 3Ha4YeHus lMNMokasaTtens DTI Ha oCHOBaHUKM AAHHbLIX:
— 0 pgoxopax KnueHTa, 3asBreHHbIX MpW 3akiodeHnu [JoroBopa
KpeauToBaHus;
— 0 AEUCTBYIOWMX KpeaUTHbIX A0roBopax KnueHTta, MosmyyeHHbIX
13 61OPO KpeaMTHBIX UCTOPUI C ero cornacusi.
5.1.8.B cnyyae HapyweHuss KnveHTOM CpOKOB BO3Bpata CyMM
OCHOBHOIO pjonra n/vinu ynnatsl MpOLEHTOB
MPOAO/KUTENBHOCTLIO  (0BLLEN NPOAOHKUTENBHOCTLIO)  Bonee
yem 60 (LLecTbaecsT) KaneHAapHbIX AHEN B TEYEHWE MOCNEAHMX
180 (Cra BOCbMWMAECSTM) KaNeHAapHbIX AHeWl noTpeboBaTh
[JOCPOYHOMO  BO3BpaTa B CPOKW,  YCTAHOBMEHHble B
COOTBETCTBYIOWEM TpeboBaHuM, OCTaBlueics cyMMmbl Kpeguta
BMECTe C MpuuMTalOWMMUCS  MpoueHTaMu w1 (unm) B
OOHOCTOPOHHEM  BHecyaebHOM  Mopsigke  oTKas3aTbCs  OT
ucnonHeHns [lorosopa KpeavToBaHus (pacToprHyTb [lorosop)
yBeaommB 06 3ToM KnneHta cnocobom.
5.1.9. B cnyyae npuHATUS pelleHns 0 AOCPOYHOM BO3BpaTe
3a[0/DKEHHOCTM MO  KpeauTy bBaHk HanpaBnseT 3aeMlnky
yBEIOMSIEHME O MPUHSATOM peLleHun Mo aapecy (akTU4ecKoro
MecTa XWUTenbCTBa NMb0 Ha 3MEKTPOHHYIO MOYTY, YKa3aHHble
3aeMWMKOM B aHKeTe, /MbBO uyepe3 AWUCTaHUMOHHblE KaHanbl
obcnyxmBaHusi, unM Mo HOBOMy agpecy aKTU4ecKkoro MecTa
XKUTENbCTBA/HOBOMY afpecy SMeKTPOHHOW MouYTbl B Clyyae
MoslyYeHnsi COOTBETCTBYIOLErO MUCbMEHHOMO YBEAOMNEHUSI OT
3aeMwmMka O CMeHe  agpeca  (aKTMYecKoro MecTa
XUTENbCTBA/3NEKTPOHHONM MOYThI. 3aeMLUMK 0653aH B YKa3aHHbIN
BbaHKOM B yBEAOMNEHWN CPOK MOracuTb BCHO 3aA0/DKEHHOCTb MO
KpeauTy (BKtOYasi CyMMy OCHOBHOMO [OAra, MpOLUeHTbl 3a
MosIb30BaHNE KpeauToM, LWTpadHble CaHKUMK). YCI0BUS O Cpoke
BO3BpaTa KpeauTa (4YacTn KpeawTa) CUUTAKOTCS M3MEHEHHBIMU C
[aTbl, ykasaHHoi BaHkom B yBegomneHuun. [atoi yBesomnieHus
ABNAETCA AaTa OTMNpaBKM yBeAOMMEHUs 3aeMuuky nobbiM 13
NpeayCMOTPEHHbIX HAaCTOAWMM  MYHKTOM C€rnocobos. CTOPOHbI
cornacosany, 4YTO MOATBEPXAEHWEM OTMPaBKW YBEAOMIEHUS U
ero nonyyeHust 3aeMLUMKOM SBASIETCA: B C/lydae OTNpaBKX MO
anpecy (hakTMYecKoro MecTa >XWUTeNbCTBa - PEecTp C OTMETKOM
MOYTOBOrO OTAENEeHNs 06 OTNpaBKe KOPPECMOHAEHUMW, B ClyYae
OTNpPaBKM Ha 3MIEKTPOHHYKD MOYTY - CKPUHLLOT/OTYET 06
OTnpaBke MMCbMa 3aeMWuMKy, B Cfydae OTMNpaBKM uYepes
OMCTaHUMOHHbIE  KaHanbl  06CnyXuBaHMS —  pasMeLleHue
yBeOMSIEHUS B COOTBETCTBYIOLIEM [AMCTaHUMOHHOM KaHane
obcnyxuBaHus. B cnyyae HemoraweHusi BCe 3af0/mKeHHOCTU
3aeMIUMKOM B YCTAHOBNEHHDI Cpok, baHk obpallaeTcs B cya ans
B3bICKaHWS 3a40/HKEHHOCTU MO [OroBopy KpeauTOBaHUS W UHbIX
y6bITKOB, MPUYMHEHHBIX BaHKy.
5.1.10. bBaHKk uMeeT npaBo 06paTUTLCA K HOTapuycy Ans
COBEpLUEHUSI  WCTONHUTENbHOW  Haanmncu o6 obpalueHun
B3bICKaHWS Ha 3a/I0KEHHOE UMYLLIECTBO, YkasaHHoe B [lorosope
noTpebuTensckoro KpeguTa. [JaHHoe npaBo 3anorofeparens
pernameHTupyetcs [naeoit XVI.1. OCHOB 3aKoHOAATeNbCTBA
Poccuiickoit ®eaepaumm o HoTapuare.
B3biCkaHWe MO WCMOSHUTENBHOM HaAnNMCUM MPOM3BOAMTCS B
nopsake,  YCTQHOBNEHHOM  rPaXKAaHCKUM  NpoLeccyasibHbIM

3aKoHOAATeNbLCTBOM Poccuiickoit deaepaumn ANa UCMOSIHEHUS
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CyneBHbIX peLLeHUA.

3anorogaten BnpaeBe npekpatuTb B Jfoboe BpemMs Ao
peanu3auuv npegMeTa 3anora obpalleHne Ha Hero B3bICKaHUs U
ero  peanusauuio,  WCMONHMB  obecnevyeHHoe  3asioroMm
00513aTe/IbCTBO MM Ty €ro  4acTb, MCMOSIHEHUE KOTOpOiWA
npocpoyeHo. [Mpu  ucnonHeHun obecneyeHHOro  3asorom
obszaTenbCcTBa WAM TOM €ro  4YacTW, WCMOSIHEHME KOTOpPOW
NpocpoyeHo, 3anorofaTtenb [AO/HKEH BO3MECTUTb  pacxogbl,
KOTOpble MOHeC 3anorofepxaTtenb B CBsA3U C obpalleHvem B
HOTapuasibHble OpraHbl Ha 3a/0KEHHOE NMYLLECTBO.

5.1.11. B 0gHOCTOpOHHEM nOpsiAKe yMeHbluaTb pasmMep/OTMeHsTb
nnatel, YCTaHOBNEHHble B  MHAMBUAyanbHbIX  YCNOBUSIX.
WHdopmypoBaHMe O  HOBOM  pa3Mepe/  OTMeHe  nnar
OCYLLECTBNSAETCA MNOCpeacTBOM SMS-yBefomneHnss Ha Homep
TenedoHa COTOBON CBs3M KnneHTa Uam noyToBbiM OTNPaB/eHneM
Ha aapec KnueHra.

5.1.12. YMEHbLUUTb WAN aHHYNMpoBaTb JIMMWUT KpeauToBaHus,
yBegoMme 06 3toM  KnueHta ogHMM  mM3  cnocobos,
npeaycMoTpeHHbIX M.1.15. HacToswmx OBLWMX YCNOBUIA.

B uensx MoHuTOpuHra cdmHaHcoBOro nonoxeHus Knuenta baHk
BNpaBe B OAHOCTOPOHHEM MOpsAKe  YCTaHOBUTb  JIMMWUT
KPeAWTOBaHUs, PaBHbI  TeKyllen CCyAHOW  3a[0/MKEHHOCTY
KnueHTa, 6e3 yBEeAOM/IEHNS KnueHta B nopsiake,
npeaycMoTpeHHOM ab3aueM nepBbIM  HACTOSILEro MyHkTa. B
nepuoa OCyLLECTBIEHNS MOHUTOPMHIA (OMHAHCOBOIrO MOJSIOXKEHMS
KnueHta BaHK BnpaBe oOTKa3aTb KnneHTy B npeaocTaBfieHun
KpeamTa 6e3 06bSICHEHWS NPUYKH.

Mpu otcytctBum y  baHka wHdopMaumm 06  yxyaweHum
(rHaHcoBOro nonoxeHusi KnueHta, 06 OTCYTCTBUMM OCHOBAHMIA
AN OOCPOYHOrO MOoralleHusl 3ago/mkeHHOCTM no  [orosopy
KpeanToBaHus, BaHk 06si3aH BOCCTaHOBWUTb MEPBOHAYasIbHbIN
pa3Mep NMMUTa KpeauToBaHusi He nosgHee 3 (Tpex) paboumx
[IHEA C MOMEHTA YCTaHOB/IEHMS NUMWTA B pasMepe TeKYyLLEeN
CCYQHOW 3a10/HKEHHOCTM.

YBenuyeHve nuMMWTa KpeauToBaHWs NpoOMCXoauT B AaTy,
yKa3aHHyl0 B yBeAoMieHnn. KnneHT MMeeT npaBo OTKasaTbCs OT
JAHHOrO M3MEHEHWst He no3gHee crneaylowero AHS C MOMeHTa
nonyyeHus  yBeooMsieHuss  MobbiM  AOCTYMHBIM - CMOCO6OM.
CoBeplueHne KriMeHTOM orepaunii C MCMOoNb30BAHUEM CYMMbl
MOBBILEHHOrO NUMUTA KPeAUTOBaHWS O3HadaeT, u4To KnuneHT
cornacosan u3MeHeHue pasMepa IMMUTa KpeamuToBaHus.

BbaHK MMeeT NpaBo B OAHOCTOPOHHEM NOpsiAKe OTKasaTb KnneHTy
B MPefoCTaBfeHUN HEUCMOSIb30BaHHOMO JIMMUTa KpeauToBaHus,
YMEeHblNTb,  aHHynupoBaTb  JlumuT  KpeguToBaHus  6e3
06bACHEHN NpuuMH 1 6e3 yBedOMIEHUSt NPU HEBbIMOTHEHWUM
HacTosiwmx OB6LWMX YC/TOBUIA, B TaloKe MpW HaJMuMM OCHOBaHWM,
04YEBUAHO CBUAETENBCTBYIOWMX O TOM, YTO JIMMUT KpeauToBaHus
WM ero 4actb He 6yayT BO3BpalleHbl B CPOK (Hanpumep, npwu
Ha/IM4YMM OCHOBAHWI NSl JOCPOYHOro BO3BpaTa KpeauTta v T.M.).
B cnyyae noctynneHus B BaHk nocTtaHOBneHust  CiyxObl
cynebHbIX NPUCTaBOB MHbIX AOKYMEHTOB 06 apecte AeHeXHbIX
CpeacTB, HaxoAsawmxcs Ha cyetax KnveHta numut oBepapadTa
a@HHyNMpyeTcs A0 MOMeHTa nony4veHus baHkoM MOCTaHOBNEHNS O
CHSITUM apecTa.

5.1.13. COCTaBNsATb NAaTeXHble AOKYMEHTbl OT MMeHn KnueHta B
TeyeHve 14 pgHell co AHA noanucanus KnueHtoMm [loroeopa
KpeauToBaHus.

5.1.14. baHk BrpaBe 3abnokupoBatb KapTty, 3abnokupoBaTb
pacxofHble orepauuM, O0TKasaTb B 3aMeHe WM Bblhaye HOBOWA

Kaptel B cnyyae HecobnogeHns KrvMeHTOM [AeiCTBYIOLEro
3aKoHogatensctea P®, a Tak ke TpeboBaHWi, MpaBun
YCTaQHOB/IEHHbIX BaHKOM. B cnyyae uM3MeHeHust fuMuTa

KpPeaMTOBaHWSI M YCTaHOB/IEHUM 3HAYeHUst B pa3Mepe MeHee 15
000 (MaTHaguatb Thicay) pyb. baHk MMeeT npaBo 3abnoknpoBaTb
KapTy Ha coBeplleHMe pacxofHbiX onepauuni (kak 3a c4yeT
cobCcTBEHHbIX CpeacTB KnueHTa, Tak M 33 CYET /vMUTA

KpeauToBaHusl), C  fdaNbHEWWWMM  MOralleHWeM  MOJSHOM
33a0/DKEHHOCTM B COOTBETCTBMM C  YyCloBusMM  [loroBop
KpeauToBaHUs U o pacTOpKEHUEM.

5.1.15. BaHk BnpaBe nepedaTb TPeTbeMy /MUy MpaBa

(TpeboBaHus), npuHagnexawme emy no Jorosopy. Ecnu KnueHt
He 6bln NUCbMEHHO yBEAOM/IEH O COCTOSIBLUEMCS Mepexoae rnpas
(TpeboBaHwui1) BaHKOM MK TPETLUM IMLIOM (HOBBLIM KPeauTOpOM),

ucnonHeHne KnveHtoM o06s3atensctB  baHKy npusHaeTcs
UCNOSIHEHWEM Haanexallemy kpeautopy. [pu  3akno4eHum
[JoroBopa KnueHT npepoctaBnsieT baHKy 3apaHee AaHHbIA
aKUenT, B COOTBETCTBMWM C KOTOPbIM B Cflydae nepexofja npas
(TpeboBanuin) no [oroBopy K HOBOMY KpeauTopy Mpu
coBepLUeHUn npuxoaHon Onepaunmn baHk ocylLecTBsSIET NepeBO
B pa3Mepe CyMMbl Takoh Onepauum B Lensx noraleHus
3af0/MKEHHOCTM MO peKBM3WTaM HOBOrO  kpeautopa. [pwu
3aknoveHun [orosopa KnveHT Takke B COOTBETCTBMM CO CT. 9
®epepanbHoro 3akoHa ot 03.07.2016 N 230-®3 «O 3awwuTe npas
N 3aKOHHbIX MHTEPECOB (M3NYECKUX NUL MNP OCYLLECTBIIEHUM
LEeSTENbHOCTM MO BO3BPaTy MPOCPOYEHHOW 3a[0/DKEHHOCTU U O
BHECEHUM  M3MeHeHMit B degepanbHbli  3akoH  «O
MUKPOUHAHCOBOM  AeATeNbHOCTM UM MUKPOMMHAHCOBLIX
opraHu3aumsx» corfawaercd ¢ TeM, 4To baHk yBegomnser
KnveHTa O npuBNEYEeHUM WHOMO fvua AN OCYLLECTBAEHMUS
B3aMMOAEWNCTBUA C AOMKHWMKOM (KNMEHTOM), HanmpaBfeHHOro Ha
BO3BpaT  MPOCPOYEHHOM 3a[10/DKEHHOCTY, nocpeacTBoM
HanpaeneHuss CMC-coobeHuns Ha Homep mobunbHoro TenedoHa
KnveHta n/vunmn nocpeactsoM kaHanoB [ABO. Hacroswmin nyHKT
NpU3HAeTCs COOTBETCTBYIOLMM COrnaweHnem mexay baHkom wu
KnueHTom.

5.1.16. baHk BnpaBe nepegaTb TpeTbeMy MUy MpaBa WU
06s13aHHOCTM Mo [oroeopy. B cnyyae cornacusi KnueHTa ¢ Takoi
ycTynko BbaHK BrpaBe packpbiBaTb TPETbEMY WLy, KOTOPOMY
YCTYynneHbl Npasa v nepeaaHsl 06s3aHHOCTM No [orosopy ntobyto
nHdbopmaumio 0 KnveHte u  [loroBope C MOMEHTa €ro
3aK/IOYEHUS.

5.2. BaHk 06s3yeTca:

5.2.1. [pepoctaensitb KnneHTy Mo ero 3anpocy MH@opMaumio o
BEMMUMHE ero KpeauTHOM 33[l0/DKEHHOCTM Mo [orosopy
KpeanToBaHuA.

5.2.2. [lpefocTaBnaTb He MO34HEee Creaytolero AHS C MOMEHTa
coBeplueHnst onepauum no TBC wuHdopmaumio O coBepLieHun
KaXxJoV ornepauuu C MCMosib30BaHWEM KapTbl, MHGOpMauuio o
pa3Mepe 3ag0/DKEHHOCTM 3aeMwmka, O AaTax W pasmepax
MpOU3BEAEHHbIX MaTeXeN, AOCTYMHYI0 CyMMYy NOTPEBUTENBCKOrO
KpeauTa C IMMUTOM KpeAUTOBaHWUS, a TaK XXe WMHbIX CBeAeHUsIX,
codepxawmxcs B MHAMBMAYANbHbIX YCIOBUSIX KpeauTOBaHWS
(npn HeobxoaMMOCTK), MOCPEACTBOM CepBuca MHTepHeT-6aHK, U
fononHuTenbHo BbaHK Brpase NpefocTaBnsTh BbilLeyKa3aHHYHo
MHbOPMaLMIO MOCPeacTBoM  TenedoHHOM CBA3M Ha  HoMmep
MOBUNIbHOTO  TenedoHa, MNPEAOCTaBNEHHbIM  3aEMLUUKOM B
AHkeTe/PUSH-yBEAOMNEHWI. MHpOpMMpoOBaHMe  cumTaeTcs
HagnexawmM: MocpeacTBoM cepBuca MWHTepHeT-6aHK - C
MOMEHTa HanpaBfeHUsl BbINUCKKM, MOCPEACTBOM TenieOHHOM
CBA3M - C MOMEHTa COBEpLUEHUS MONOXWUTENbHOMO [03BOHA A0
3aeMiimKka (KOMMYHUKaLUMKW C 33eMLUMKOM) Ha BbileyKa3aHHbIN
HoMep mMobunbHoro TenedoHa, nocpeactsomM PUSH-yBegomneHus
— C MOMeHTa HanpaeneHuss PUSH-yBegomneHus. 3anucb
TeneoHHOro  pa3roBOpa-yBeAOM/IEHWsl,  MpeayCMOTPEHHOro
HaCTOAWMM MYHKTOM, BaHK XpaHuT B TeueHue 3 (Tpex) feT.

5.3. KnmeHT nmeet npaso:

5.3.1.PactoprHytb  [loroBOp  KpeauToBaHus B

npeaycMOTPeHHOM M.6.2 OB6LIMX YCIOBUNA.

5.3.2. [IOCPOYHO MOracuTb KpeauT W ynnatuTb MpOLEHTbl 3a

Nonb30BaHNE KPeaUTOM.

5.3.3.onyyaTtb nHdopmaLmio o] pa3mepe TeKyLen

3a[0/DKEHHOCTM, AdaTax W pa3Mepax Mpou3BeAeHHbIX U

NPeaCTosIUMUX MNaTeXxel, AOCTYNMHON CYMMbl MOTPEOUTENBCKOrO

KpeauTa C IMMUTOM KpeauMToBaHusl Mo [JoroBOpYy KpeauToBaHMS

B CepBucax «WHTepHeT 6aHk», «MoBWMbHbIA BaHK», «MpocTo

KpeauT un oTaeneHnn baHka.

5.3.4. KnueHT BnpaBe B TeuyeHune 14 gHeil C AaTbl MOMyYeHUs

Kpeauta [OoCpo4HO BepHyTb BClo cymmy Kpeguta 6e3

npeaBapuUTENbHOIO YBEAOMIIEHWS BaHKa C ynnaToli NpoLEeHToB 3a

(baKkTUYECKMin CPOK KpeanToBaHMUS.

5.3.5. KnveHT BnpaBe oTkasatbcsl OT nonydveHuss Kpeauta

MOMHOCTBIO MM YacTU4HO, yBegomuB 06 3TOM KpeauTtopa Ao

JaTbl npegoctaeneHns Kpeauta.

5.3.6. B nwoboe Bpems OTKazaTbCa OT YBEIMYEHMS SIMMUTA
4

nopsake,



KpeauToBaHWs, MogaB B BaHK COOTBETCTBYylOLLEE 3asiBiEHUE U
roracvB 3af0/MKEHHOCTb MO cYETY (MPU Hanuuum).

5.4. KnneHt obssyercs:

5.4.1. BHoCcuTb fleHexHble cpeactsa Ha TBC B mpeagycMOTpeHHOM
[loroBopoM KpeauToBaHus Nopsiake.

5.4.2. HezameanutensHo npovHdopMupoBaTh BaHk B ciyyae
yTpaTtbl DNEeKTPOHHOro CpeAcTBa nnatexa W (unm) ero
ucnonb3oBaHus 6e3 cornacus KnueHta nocne obHapyxeHus
fJaHHoro dakTa, HO He no3gHee AHS, Cledylowero 3a AHeM
nonyyeHuss ot baHka yBedoMneHusl, ykasaHHoro B n.5.2.2.
O6Lwmx ycnosuit.

5.4.3.[lpegoctaBnate  nNo  TpeboBaHwMio bBaHka  [AOKYMEHThI,
HeobxoaMMoCTb KOTOpbiX 6yaeT obycnoeneHa TpeboBaHMsIMM
3aKOHOAATENbHLIX W WMHbIX HOPMaTUBHbLIX akToB P®, B Cpokw,
YCTaHOBNEHHbIE 3akoHoAaTensCTBoM PO, wnn B TpeboBaHuu
baHka.

5.4.4.[lpepocTtaBnatb baHky no ero TpebosaHuO MHdOPMauMio,
HGOﬁXOLl,VIMer ona UCNoNTHEHUSA TpGﬁOBaHVIl\/II 3aKOHOAaTeNbCTBa
P®, Brkoyas wHdbOpMauuio O BbirogonpuobpeTaTensx M
beHeduLMapHbIX BnagenbLax.

Ynnatutb  ycTaHoBfieHHble  [JOrOBOPOM  KpeauToBaHua U
Tapudamm BaHka nnatbl 3a COBepLUEHWE COOTBETCTBYHOLLMX
onepaumii. [Mnatel, noanexawme ynnate, NepUOANYECKN
crivcoiBatoTcs ¢ TBC KnueHTa, HaunHas € Mecsua, crneayrowero
3a MecsiueM npegocTaBneHus Kpeaura. MNnata 3a odopmneHve u
nepeBbInyck KapTbl M0 OKOHYaHWM ee CpoKa AENCTBUS, BbIMycK
[OnoNHUTENBHON KapTbl, B TOM yucne [JOnonHUTENbHOW KapTbl
MHOrO TWMa CrNMCbIBAeTCS BaHKOM B [€Hb MepBOW pPacxoaHoW
onepauum no TBC. Mnata 3a rogoBoe 06CNyXMBaHWE rABHON
KapTbl B3MMaeTcs oauH pa3 B rod B [eHb COBEpLUEHUSI MEPBOV
onepauumn no Kaprte u ganee eXerogHo B TeYeHWe TOro Mecsua
roga, korga Obina coBeplleHa nepsBas onepauus no Kapre.
OcTanbHble NNaTbl B3MMalOTCA BaHKOM B MOMEHT coBepLieHund
COOTBETCTBYHOLLEN OnepaLmnu.

HactosiwmM KnueHT paer BaHky cornacve (3apaHee [AaHHbIN
akuenT) Ha cnucaHne baHkoM ¢ TBC ykasaHHbIX B HacTOsILLEM
NyHKTE MaT, a TakKe CyMM, OLIMBOYHO nepednciieHHbIX baHkoM
Ha TBC, B TOM uncne 3a cyeT JIumMuTa KpeamtoBaHus B Ciydae
OTCYTCTBUS)/ HeAoCTaTOYHOCTM Ha TBC COBCTBEHHBLIX CpeacTs
KnuenTa.

5.4.5. B0 ucnonHeHve TpeboBaHuit nyHkTa 1.9 UHCTpyKUMM BaHka
Poccum ot 30.05.2014 r. N2 153-U «O6 OTKpbITUM M 3aKPbITUK
6aHKOBCKMX CYETOB, CYETOB MO BKagaM (penosutam),
OENO3UTHBLIX CYeToB» B Uensx obcnyxmBaHms baHkom TBC
MHdOpMUpoBaTh BaHK 06 M3MEHEHWM CBEAEHWM, TOANEXALUX
YCTaHOB/IEHMIO MPU OTKPbLITUK CYETa, B TOM YMCie NepCoHabHbIX
JAHHbIX, YKasaHHbIX B  MHAMBMAyanbHbIX  YCNoBUSX, C
npegoctaeneHneM B bBaHK OOKYMEHTOB, MOATBEPXXAAOLLMX
M3MeHeHusl, He no3gHee 5 (MsTu) pabounx AHEW C MOMEHTa
HaCTYMN/IEHNS U3MEHEHWIA.

5.4.6. B criyyae HeCaHKLUMOHMPOBAHHOIO BbixoAda B oBepapadT Mo
TBC (HepaspelueHHbli  (TEXHWYeCKuid) oBepapadT), BHe
3aBNCUMOCTM  OT  MPWYMHBI  BO3HUKHOBEHWS,  MPOM3BECTU
noraweHne o6pa3oBaBLUErocs TEXHUYECKOro oBepapadTa u
HAUYMCSIEHHOMN MEHWN B TEYEHWE KasleHAapHOro Mecsila C MOMEHTa
0b6pa3oBaHnsa nebeToBoro ocrartka.

5.4.7.Ynnattb BaHKy HeyCTOMKy B Clyyae HEWCMOSIHEHUS Unn
HeHaANeXallero UCrosIHEHUS CBOMX 06si3aHHOCTel no [loroBopy
KpeauToBaHus.

5.4.8. MWcnonHuutb TpeboBaHne baHka O AOCPOYHOM BO3BpaTe
Kpeauta » ynnate HauuCieHHbIX MPOUEHTOB B Cydyasix,
npeaycMOTpeHHbIX [JorOBOPOM KpeauToBaHus.

5.4.9. He pexe, yeM oavH pa3 B 10 ([ecsaTb) KaneHaapHbIX JHeN
3HAaKOMUTbCA € uMHdopMaumen, nybnukyemo baHkoM B
cootBeTcTBUM C nN. 16 MMpunoxenns 1 k HactoswmMm O6WMM
yCroBusM.

6. Pacrop)eHue [lorosopa KpeauTOBaHUA

6.1.0Tka3 ntoboit n3 CTopoH oT [oroBopa KpeauToBaHWs He
O3HayaeT ocBoboxgeHuss ee oOT 06s3aTenbCTB N0 paHee
COBEpLUEHHbIM CAeNKaM M MHbIM OnepauusiM, B TOM 4ucie, OT
HeobX0AMMbIX PacxofOB M BbiMiaTbl BO3HarpaxaeHust baHky B
COOTBETCTBMM C [IOrOBOPOM KpeaUTOBaHMS.

6.2.[ns pactopxeHus [loroBopa KpeauTOBaHUS MO MHUUMATMBE
KnveHta KnueHnty Heobxoaumo: He MeHee ueM 3a 60
(WecTbaecaT) kaneHaapHbIX AHeW A0 npearnonaraemMon Aatbl
pacTopXeHust nNpedocTaBuTb B BaHK nNUcbMeHHoe 3asiBneHune o
cdopme, ycTaHoBneHHo# baHkoM. [laToM  npeaocTaBneHus
3asBNEHNS CUMTAETCA Aata npueMa 3aseneHus baHkom. [pu
3ToM KnuneHT 06493yeTca  OCylecTBUTb MOHOE  A0CPOYHOE
noraweHve  KpeauTHOM  3a0/HKEHHOCTM B nopsake,
yCTaHoBneHHoM [1orosopom.

7. [pouue ycnosus

7.1.B cnyyae ecnu BanwTa, B KOTOpoM BaHK ocyuiecTBnsieT
nepeBosl [AEHeXHbIX CPefcCTB TPeTbeMmy NuUy MO YKa3aHWo
KnueHTa, OT/M4YaeTCs OT BasnloThl, B KOTOPOM NpesocTaBfieH
Kpeaut, BantoTa KoHBepTUpyeTcs Mo Kypcy baHka Ha paty
COBEPLLEHMS| COOTBETCTBYOLLEN OnepaLmm.

7.2.KnneHT noaTBepXAaeT, 4TO AmdHOCTL Kpeautopa no
[oroBopy KpeautoBaHua He uMeeT A1 KnueHTa cywecTBeHHOro
3HaYeHws.

7.3.KnveHT noATBepXAaeT, 4To npu  3akodeHuu [lorosopa
KpeauToBaHus KnueHTy 6blna mpegocTaBfieHa McYeprbiBatolwas
nHbopMaums O xapakTepe npeaoCTaB/sieMblX €My YCIyr u
MOJIHOCTbIO Pa3bsACHEHbI BCE BO3HUKLLUME Y KnneHTta B CBS3UN C
3TUM BOMPOCHI. KnneHT Hagnexawum obpa3oM O3HAKOMWICS C
TEKCTOM HacTosimx OB6WMX YCNOBUWIA, He WMeeT KaKux-nnbo
3abnyxaeHui OTHOCUTESIbHO cofep>xaHusi [Jorosopa
KpeanToBaHunsa U topnany4ecKknx I'IOCJ'I€£|,CTBI/II7I, BO3HUKaKOLWKMX And
KnueHTa B pe3ynbrarte 3akoyeHns [lorosopa KpeauToBaHus, U
BblpaXaeT cornacMe OTHOCUTENbHO TOro, u4To  Jloroeop
KpeanToBaHUS He  snvwaetr  KnueHTa npas,  06bl4HO
NpeaocTaBnsgeEMbIX MO AOroBOpaM Takoro Buvaa U HeE COAEPXUT
WHBbIX, SIBHO 06peMeHuTEsbHbIX Anst KnneHTa ycroBuil.

7.4.baHK He BMpaBe YyBeNMUMBATb MPOLEHTHYO CTaBky 6e3
AOMNOSTHUTENBbHOIO cornawleHnsa CTOpOH.

7.5. KnueHt He BnpaBe ycTynatb npaBa TpeboBaHus no
[JoroBopy KpeauToBaHWs, a TakxXe npaBa, nNpuHagnexawme
KnueHTy BCneagctsue npwsHaHus [doroBopa KpeauToBaHWs
HeAEeNCTBUTENbHBIM MM HE3AK/OYEHHBIM MO J106bIM OCHOBaHMSIM
MOSIHOCTBIO IMBO B YacT, 6e3 NMcbMeHHOro cornacus baxka.
7.6.B cnyyae coeplueHVsi BaHKOM yCTynku npaB TpeboBaHuil Mo
[orosopy KpeautoBaHus TpeTbeMy nmuy KnneHT nopydvaeTt baHky
nepeuncnsaTb AEHeXHble cpeacTBa, noctynawowuwe Ha TBC, B
Nnonb3y HOBOrO  Kpeautopa [0  MOMEHTa  MCMOMHEHUs
06s3aTenbCcTB Nno JoroBopy KpeauToBaHUsS B MOSIHOM 06beMe.
7.6.1. KnueHT Bnpase 3anpetntb baHKy coBepliaTb YCTYMKYy
npasa TpebosaHus No [JOroBopy KpeauvToBaHUSI TPeETbeMy nuuy
(B T.4. OpraHuzaumy, He UMelOWed JNLUEH3MM Ha MpaBo
OCYLLECTBNEHMSI 6AHKOBCKOM AESTENBHOCTU) MOSHOCTLIO NGO B
yactu. 3anper KnueHTa Ha COBeplieHue YCTyrnku rpasa
TpeboBaHus  dukcupyetca B MHAMBUAYaANbHbIX  YCNOBUSX.
Mopsaaok yBegoMneHust KnneHTa O COCTOsIBILENCS YCTYMKe npaB
TpeboBaHuii (ecnn WHAvBUAYyanbHblE YCIOBWSI He coaepxar
3aMnpeT Ha YCTYMNKy) onpeaensieTcs B cornaweHnn o6 ycTynke
npaB TpeboBaHWIA.

7.7.BaHK 0CBOBOXXAAETCS OT OTBETCTBEHHOCTU 3@ HEUCMOJSIHEHME
WM HEHaZ/exallee MCrosiHeHue obs3aHHocTelr no [orosopy
KPEAUTOBaHWUS, SIBMBLLUMXCSI CNIEACTBMEM  YPE3BblMalHbIX U
HenpefoTBpaTUMbIX MPU AaHHbIX YCIoBUSX 06cToaTenscTs. MNpu
HanMuMM yKasaHHbIX OBCTOSATENBbCTB CPOK MCMOSHEHUs BaHkoM
obsa3atenbctB no [loroBopy KpeauToBaHWs YBEIMYMBAETCS Ha
nepuoa [AENCTBUS 3TUX OBCTOATENLCTB.

7.8.OKOHYaHMe cpoka AeicTBus KapTbl HE 03HA4YaeT OKOHYaHWe
Cpoka AevcTaus [JoroBopa KpeauToBaHusl.

7.9. KnuneHT 03HaKoMNeH c TeM, 4YTo ecnu B TedeHne 1 (OagHoro)
roga obwwmin pasMep nnaTexeit No BCeM uMetowmMMcs y KnveHTa
0653aTeNbCTBAM MO KPeAUTHBIM 0roBopaM ([oroBopaM 3aiiMa)
Ha AaTy nogaun B BbaHk WHAMBUMAYyanbHbIX YCIOBWM, BKIIHOYas
nnatexun no Kpeawty, 6yaer npesbiware 50 (MaTtbaecsat) %
rogoBoro aoxoga Knventa, ana KnveHTa cywlectByeT puck
HEenCnosiHeHns1 M obsi3aTensCcTB No [oroBopy KpeauMTtoBaHUS Wt
NMPUMEHEHUS K HEMY LITPadHbIX CaHKLIMNA.

7.10.KMEHT yBeaOMEH O BO3MOXHOM YBE/IMYEHUWU CYMMbl ero
pacxofoB MO CPaBHEHMIO C OXWAAEMOW CyMMOM pacxodoB B
HaLMOHasIbHOW BanoTe.



7.11.KNMeHT yBedoMSieH O MOBbIWEHHBIX puUCKaX, B Cnyyae
noNly4yeHnst 4OX0Aa B BastoTe, OT/IMYHOM OT BantoThl No [loroBopy
KpeanToBaHuS.

7.12.KnMeHT yBeaoMieH, O TOM 4YTO M3MEHEeHWe Kypca
WMHOCTPaHHOW BasloTbl B TMpPOLUJIOM, He CBUAETENbCTBYET 00
M3MEHEHWMN ee Kypca B byayLiem.

7.13.BbaHK nepepaeT BCIO uMeloLytocs MHdbopMaumio o KnveHte,
onpeneneHHyto cr. 4 ®epepanbHoro 3akoHa «O KpeauTHbIX
ncropusx» ot 30.12.2004 N2 218-®3, B OAHO WM HECKONbKO
610p0  KpeaUTHBIX WCTOPUMA, BKJIIOYEHHBIX B FOCYAApPCTBEHHbI
peecTtp 6t0po KPeaUTHbIX UCTOPUIA.

7.14.[paBoOTHOWeHMS Mexay baHkoM u KnueHToM, BbiTekaroLlee
u3 [loroBopa KpeauMToBaHWUs WM B CBS3M C HWUM, MoAnexar
perynMpoBaHmMio M TONKOBAHWIO B COOTBETCTBMM  C
3aKoHoAaTensCTBOM Poccuiickoin desepauuu.

7.15.[loACyAHOCTb  CMOPOB,  BbiTekalowux  u3  [loroBopa
KpeauToBaHUsl, onpeaensieTcsl B COOTBETCTBUM C AENCTBYHOLWMM
3aKoHOAATeNIbCTBOM PO,

7.16.Hactosiwme Obwwme ycnoeus, [lpaBuna BbiMycka W
obcnyxmBaHus 6aHKoBCkMX KapT TMAO KB «BOCTOYHbIN» 1
Tapudbl baHka SBNAKOTCA AOMOMHEHWEM W HEOTbEM/IEMbIMU
yactsmu [loroBopa KpeanToBaHMS.

7.17.Mpoune ycnosusi 0BCNYXWBaHMS W BedeHWus, MpaeBa W
obsa3aHHocTM CTopoH B cBsisM ¢ TBC Takxke onpeaensoTcs
[loroBopoM, B 4acTu, He NpoTMBopeYalleinn OBLWMM YCNoBUSM; He
yperynvupoBaHHble O6wumm ycnosusmMn u [JoroBopoM BOMPOChHI
pELLaloTCsl B COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOAATE/TbCTBOM.



lpnnoxenne 1 k O6HM yCII0BHAM

TepMUHbI

1. AyteHTudmkauma — npoueaypa noarsepxaeHvs KnveHtom
dakTa npucoeamHeHuns Kk AKBO n/vnu, noaTBEPXKAEHUS TOrO, YTO
MMEeHHO OH obpaTtuncs B BaHk, B TOM uucne npu obpalieHun B
BbaHk Mo cpeactsoMm KaHanoB AUCTaHUMOHHOMO 6aHKOBCKOro
obcnyxmBaHus, Ans  nonayvyeHus UHdOopMaumKn,  3aklouveHus
[0roBopos, HanpasfieHus [LOKYMEHTOB/pacrnopsiKeHUH,
coBeplleHnss Onepaumii M WHbIX [ENCTBUMA B NOpsiAke,
npeaycMOTPEHHOM YycnoBusiMu [lorosopa.

2. be3HanuuHasn 3ai0/HKEHHOCTb -
3a00/KEHHOCTb,  0bpa3oBaBLLasics npu
KnmeHToM BesHannuHbIX onepawuit.

3. Bbe3HanuuHble onepaumm — 45151 Lenein ObLumx ycnosuit:
3.1. Ana [OoroBopoB  KpeauTOBaHWS,  3aK/lOYEHHbIX A0
13.06.2016 r. (BKIHOYUTENBHO):

- onepaumu no onnarte TOBapoB W/WUAKW YCNyr, OCyLlecTBAsSieMble C
ucrnonb3oBaHneM KpeauTHoW KapTbl B CeTM  «MHTepHeT»,
nocpeactsom POS-tepmuHana, [MnaTéxHOro TepMuHana wnu
baHkomaTa baHka u/nnmn CTopoHHero 6aHka;

- onepaumm no nepeBofy AeHeXHbIX cpeacts ¢ TBC, K KOTOpOMy
BbinyweHa KpeautHaa KkapTta, nocpeactsoM  [natexHoro
TepMuHana baHka;

- onepaumu no onnarte ycnyr nocpeacrsom Cepsuca «SMS-6aHk»
n Cepsuca «MobunbHbI 6aHk». KOHKPETHbIN nepeyveHb U 0bbem
[OCTYMHbIX Be3HanuuHbIX onepaumin 3aBUCUMT OT  HamMoJSIHEHWS!
Cepsucos 16O, onpeaensemoro baHkoMm.
3.2. Ana  [JOoroBOpoOB  KpeauToBaHMs,
14.06.2016 r.:

- onepaumu no onsaTte TOBapoB W/WUnK YCNyr, OCyLLeCcTBAsSieMble C
ucrnonb3oBaHneM KpeautHoi kaptel B POS-TepMuHanax, Ha
calitax /IHTepHeT-MarasunHoB;

- onepauun no onjarte ycnayr NoCTaBLUMKOB, OCYLLEeCTBASEMblE C
Mcrnonb3oBaHWeM KpeauTHoW KapTbl B MaTEXHbIX TeEpMUMHaNax u
baHkoMaTax baHka v CTOpoHHUX 6aHKOB;

- onepauuMu nO nMepeBody [OEHEeXHbIX CpeAcTB Ha WHble
6aHKOBCKME  CyeTa, OCYLIeCTBNsSieMble C  WUCMOJSIb30BaHWEM
KpeauTHoi kapTbl B [MNaTéxHbIX TepMuHanax M BaHkomaTtax
BaHka nnm CTOPOHHUX 6aHKOB;

- orepauuv no nepeeody CPeACTB B ONAaTy ycIyr NOCTaBLUMKOB
B CepBunce «SMS-6aHk»;

- onepaumM No CrUCaHWUI0 KOMUCCUI (B TOM YMCIE KOMWUCCUIA 3a
SMS  uH(pOpMUpPOBaHME, 3a BbIMYCK/NEPEBLINYCK KapTbl, 3a

KpeautHas
OCYLLECTBNEHUN

3aKJTIO4YEHHbIX C

npocMoTp 6anaHca/MUHMBBLINKUCKY, 3@ Bblgayy KapTbl, WHbIX
KOMUCCUN).

4. BNOKMpOBKa pacxoAHbiX onepauwii no Kaprte npu
Ha/IMUMM MPOCPOHEHHOW 3aA0/DKEHHOCTM — BpEMEHHOe

MPUOCTAHOB/IEHNE PacXOAHbIX ornepaumii nocpeacteom KapTbl.

5. [loroBop KpeauTOBaHUSA — COrfalleHne, Ha OCHOBaHWU
KkoToporo baHk 06s3yeTcsa npeaocTaBuUTb AEHEXHble CpeacTBa
(KpeauT) KnueHTy B pa3Mepe M Ha yC/i0BUsIX, NPEAYCMOTPEHHbIX
poroBopoM, a KnueHT 06sa3yeTcs BO3BpaTUTL MOSYYEHHYHO
OEHEXHYK0 CyMMY M YNNaTUTb NPOLEHTbI Ha Hee.

6. 3aeMwmKk — dusMYeCcKoe NMUO, 3akoumBliee C baHkoM
[loroBop KpeauToBaHus. B pamkax O6LWWMX YCNOBUMA TEPMUH
«KnueHT» MMeeT Takoe e 3Ha4eHue.

7. UHauBuayanbHble YCNIOBUS — YC/I0BUSI, SIBASIIOLLMECS
HEOTLEM/IEMOW YacTblo [loroBopa KpeauTOBaHWS, CoAepXKallve
nHdopmaumio o napameTpax Kpeauta, obecnevennn no Kpeauty,
a Takke WHdopMaumio o0 nosHoM crommocT  Kpeauta,
npeaocTaBnseMyio B cooTBeTcTBuM deaepanbHbiM 3akoHOM «O
NnoTpebuTeNbLCKOM KpeauTe (3aiiMe)».

8. KpeautHas 3a[0/MKEHHOCTb  — obuwas CyMMa
3apgomkeHHocTM  KnneHTa, coctosiwas w3: cymmbl  Kpeauta,
CYMMbl MPOCPOYEHHOM 3a[0/HKEHHOCTM NO  KpeauTy, CyMMbl
NPOLUEHTOB, HauyucCieHHbIX Ha KpeauT, CyMMbl MNpOLEHTOB,
HQUUCSIEHHBIX HA CYMMy TMPOCPOYEHHON 3a0/HKEHHOCTM MO
KpeanTy, CyMMbl HaUMC/IEHHbBIX HEYCTOEK.

9. KpeautHasa kapta - KapTa, BblgaBaeMass KnveHTy Ha
OCHOBaHuWM [loroBopa KpeauToBaHWs W npegHa3HayeHHas Ans
COBEPLLEHMSI OMEPALNIA, pacYETbl MO KOTOPbIM OCYLLECTBSIOTCS
3a CYET [AEeHeXHbIX CPeACTB, NpPeaocTaBeHHbIX baHkoM KnveHTy

B Mpegenax YCTaHOB/IEHHOro JIMMUTa  KpeauToBaHUS B
COOTBETCTBMU C YCI0BMSAMK [JoroBopa KpeauToBaHus.

10. KpeautHas Harpyska — CyMMa COBOKYTHbIX MaTexen
no [JEenCTBYIOLUMM [OroBopaM 3aiMMa (kpeauta) B BaHke U
CTOPOHHMX BaHKax.

11. JlbroTHblA nepuop — npeacTaBnsieT coboi BpeMeHHOM
NPOMEXYTOK, B TeyeHue KoToporo KnueHT He onnatut MO,
nnbo ynnaumeaet MOl B yMeHblIeHHOM pa3Mepe. pu Hanmumm
yMeHbLUEHHbIM MOl B TeueHue JIbroTHOro nepuoaa CocTouT U3
MpoLEeHTOB  3a  MNoNb30BaHMe  KpeautoM (B npedenax
YCTaHOBMIEHHOrO pa3mepa MOIM) u B ciyvae [AOCTaTO4HOCTU
CpeacTs, CyMMbl B CYET MOraweHuss OCHOBHOro Aonra no
KpeauTy. JIbroTHbIM nepuoa npefoctaensercs KnneHTy c aatol
3akoveHns  [lorosopa KpeautoBaHus.  [podo/DKUTENBHOCTb
JlbrotHoro nepwoga u pasmep MOIl B TeyeHue JIbroTHOMO
nepuvoda YycTaHaBnuBaloTcsd WHAMBUAYaANbHBIMA  YCNOBUSIMU.

Hanuune JlbroTHoro nepvoga npeaycMOTPEHO TOMbKO Mo
TapudHLIM NaHaM C OTCPOYKOM BbIMNATHI 33[40/HKEHHOCTU MO
KpeauTy.

12. JiuMuT KpeauTOBAHUA — MaKCUMasbHbIM  pasMep

KpeauTHON 3apomkeHHocT Knventa no Kpeawty (OCHOBHOMY
[ONry), yCTaHaBnMBaeMblli BaHKOM B COOTBETCTBUM C YC/IOBUSIMU
[orosopa kpeanToBaHUs.

13. MuHuMManbHbIi o6s3aTenbHblii naatexx (MOM) -
YacTb  3a40/HKEHHOCTH no  [doroBopy  KpeauTOBaHus,
onpepensieMasi kak 1/N OT CyMMbl MOJSIHOW 3aA0/DKEHHOCTM MO
JoroBopy kpeauToBaHusi (koadduumeHT ans pacdeta MOIM
onpepensietcs Tapucdamn baHka), 3advKCMpOBaHHOM Ha AaTty
OKOH4YaHus PacyeTHOro nepuvoga, HO He MeHee CyMMbl
HAUYNCNIEHHbIX KOMMCCMIA. CyMMa KOMMWCCWI, HAYMCIEHHBbIX 3a
PacueTHbIi nepuoa, B MOMHOM OBbeMe BKIOYAOTCS B CyMMy
MOT.

TexHunyeckmin  oBepapadT, NPOCPOYEHHasl 3aA0/HKEHHOCTb MO
ccyAe W MpOUEeHTaM, HauyuCieHHble MeHW, WwTpadbl, HEYCTOMKM
(Mpu nx HaNMuUUKN) ONIAYMBAKOTCA AOMONHUTENBHO K cymme MOTT.
14. HanunuHas 3a40/DKEHHOCTb - KpeauTHas
33[0/DKEHHOCTb,  0bpa3oBaBLuascs npu  OCYLECTBEHUU
KnveHToM HanuyHbIX onepawuid.

15. HanunuHble onepauum — 415 Lenein O6LMX yCrnoBuii —
15.1.Ana  [OroBopoB  KpeauTOBaHWS,  3aK/OYEHHbIX A0
13.06.2016 r. (BKJIIOUMUTENDbHO):

- onepauuym MO CHATUMIO HANWYHbIX [EHEXHbIX CpeacTB
nocpeactsoM KpeauTHol KapTel B baHkoMaTax  baHka,
BaHkomaTtax munu MNBH ctopoHHero 6aHka;

- nepeBop/cHATME AeHexXHbIX cpeacts ¢ TbC, kK koTopomy

BbinyweHa KpeauTtHas kapta, B oTgeneHusx baHka (B T.u.
nepuoanyeckoe rMnepeyncneHme AeHexHblix cpeacts ¢ ThC
KpeauTHOM KapTbl Ha OCHOBaHMM 3asiBNieHust KnuveHTa), B
CepBuce «WMHTepHeT-6aHKk», a TaKKe WHble Onepauuu,
COBEpLUEHHble 3a CYET KpeaWUTHbIX CPeAcTB, He OTHOCAWMeCcs K
be3Hann4yHbIM onepaumsm.
15.2.lns  [doroBopoB
14.06.2016 r.:

- ofepauuy Mo MOJyYEHMIO HANMYHBIX AEHEXHbIX CPeacTB C
ncnonb3oBaHneM KpeauTHol KapTbl B BaHKoMartax M Kaccax
baHka nnu cTopoHHUX 6aHKOB;

- onepauuv no nepeBoay AEHEXHbIX CPeACTB C MCMOJIb30BaHUEM
KpeanTHOMN KapTbl Ha MHble 6AHKOBCKME CYETA U KapTbl (BK/tOYas
nepeBoAbl C KapTbl Ha KapTy), 3a WCK/OYEHWEM MepeBodoB C
MCMo/ib30BaHMEM KpeanTHoMn KapThbl, OTHECEHHbIX K
6e3HanM4YHbIM onepauusMm;

- onepaumu no MNosydeHUIO Hanu4YHbIX AeHeXHbIX cpeacts ¢ ThC,
K KOTOPOMY BbinyweHa KpeanTHas kapTa B kaccax baHka;

- onepauuMm MO nepeBody [AEHEeXHbIX CPeacTB CO  c4yeTa
KpeauntHoi kapTbl B CepBuce «MHTepHeT-baHk» / Mo 3asiBNeHnio
KnueHTa B oTaeneHunsix baxka (B T. Y. perynspHoe nepeyncieHve
[EHEeXHbIX CpeacTB);

- onepauuyM MO CMUCAHUIO KOMWCCUIA 3@ CHSATWE HANIMYHbIX
[EHEeXHbIX CPeACTB;

KpeanToBaHu4, 3aK/TIOYEHHDBIX [



- WHble onepauuu, MpsMO He OTHeCeHHble K 6e3HanuyHbIM
onepaumsiM, OTHOCATCS K HaJIMYHbIM OrepaLusM.

16. Ony6nukoBaHue wuHdpoOpMauuMm —  pasMelleHune
uHdopMaumm B MecTax M crocobamu, obecneumsatonmMm
BO3MOXXHOCTb O3HAKOMJEHUSI C 3TOM MHbOpMaumein KnueHTos, B
TOM 4uCne nNyTeMm:

- pa3MeLleHust nHbopmMaumm Ha Calte baHka;

- pasMelleHVsi OObsSIBEHWMIM Ha CTeHAax B MoapasfeneHusix
BaHka, ocywecTBnsowmx obcnyxumBaHne KnMeHToB, U B WHbIX
MecTax oka3aHus ycnyr baHka (B T. Y. B TOProBbIX CETSX);

- WHbIMM cnocobamy, no3sonaowmmmn  KnmeHTam  nonyyuutb
MHMOPMALMIO U YCTAaHOBUTb, YTO OHa UCXOAWT OT baHka.

BaHk  nybnukyeT  MHMOPMAUMIO/AOKYMEHTbl  OAHWUM WK
HECKONIbKMMM U3 BblLIENepeYncsieHHbIX CnocoboB. MoMeHTOM
O3HakoMseHusi KnueHTa ¢ onybnukoBaHHOM  MHbOpMaumein
CUMTAEeTCs MOMEHT, C KOTOporo WHMOPMaUMs CTaHOBUTCS
LOCTyrnHoW anst KnueHta.

17. OddnaiiH-TpaH3aKUMM — onepauuy, nNpoBoAMMble be3
obpalleHns kK BaHKy-3KBaipepy M OCYLLECTBNIEHWS] NMPOBEPOYHbIX
MEepOornpusiTUi, NpW 3TOM 3aeMLUMKY MpeaocTaBsseTcs AaHHas
ycrnyra npu HeaocTaTouHOCTU cpeacTs Ha TBC.

18. MnartexHblii nepuop — [epvoa, B TeYeHME KOTOPOro
KnueHt pomkeH noracute MOIM. OnutenbHocTb [natexHoro
nepuoaa ycraHaenveaetcsa Tapudamu baHka u OTCUMUTLIBaETCS
oT paTtbl (uuicna) pacyeta MOM. Ecnv  nocneaHuin  AeHb
MnaTexHoro nepuoaa BbINAAAET Ha BbIXOAHOM WM MpasaHUYHbIN
[eHb, TO YKasaHHbli nepuos MpoaneBaeTcs [0 MepBoro
pabouyero pAHs, Cregylowero 3a  3TWM  BbIXOAHBIM WK
NPasaHUYHBIM HEM.

Mo ncreveHun MnaTexHOro nepuoaa HeynnaveHHas yactb MO
BbIHOCMTCSI Ha CYeTa MPOCPOYEHHOW  3aA0/MKEHHOCTU W
MPOM3BOAMTCS HAYUC/IEHME HEYCTOMKM B BWMAE TMeEHM 3a
HapyLueHue cpokos ynnatel MOT1.

19. MnatexxHble oOpraHMsauMmM — OpraHusauumn, 3a
uckmoveHneM baHka, OkasblBalowMe B COOTBETCTBUM C
3aKoHOAATeNbCTBOM PO nnaTexHble yCyru HaceneHwo, B TOM
ynucne C WCMOMb30BaHWEM 3MIEKTPOHHBIX [AEHEXHbIX CPeacTs
(6aHKM, WHble KpeauTHble OpraHW3auuK, MnaTeXHble areHThl,

6aHKOBCKME  nnaTeXHble  areHTbl  (cybareHTbl),  WHble
opraHusauum).

20. MNokasatenb, DTI (debt to income) - oOTHOWEHWE
KpeauTHo Harpy3ku KnueHTa K ero Aoxoady, npeaenbHo

JOMNyCTUMOE 3Ha4yeHue KoToporo cocraensieT 50% (c ydeTom
odopmnsemoro  Kpegurta). 3Hadenme Tllokazatens  DTI

paccuunTbiBaeTcs no dopmyrne:
_ > Vznos_veb_rate+ > Vznos_bki_ rate)

DTI = -100%
dohod_ decl _ short

roe:
Vznos_veb_rate — COBOKYMHbI MMaTeX MO [AEUCTBYIOLNM
KpeauTaMm B baHke B HaUMOHaNbHOWN BanioTe;

Vznos_bki_rate — COBOKyMHbIA nnatex Mo [AeUCTBYIOLUM
KpeauTaM B CTOPOHHMX 6aHKax B HaLMOHa/bHOW BanioTeE;
Dohod_decl_short — pgoxoabl, 3asiBneHHble KnveHTOM, B
HaLMOHasbHOW BatoTe.

21. Mpocras 3nekTpoHHas noganucb (M3M) — 310
3MeKTPOHHas MoAMUCb, KOTOpasi MOCPeACTBOM MCMOMb30BaHus
NlormHa wn OpHopa3oBOro naponst  noaTeepXaaeT  dakT
(bopMMPOBaHMSI 3NEKTPOHHON MOAMUCK OMPEAESIEHHBIM JIMLIOM.
Mposepka I3 npoussoauTcs baHkOM B aBTOMATUYECKOM
pexxuMe B nopsajke, npeaycMotpeHHoM Cuctemoit [BO.

22. PacueTHblii nepuvop — nepvoa Mexay [ABYMs [AaTaMu
pacuyeta MO, a TaK Xe nepuog oT AaTbl 3akodeHus [Jorosopa
KpeaMToBaHWs A0 NepBoW AaThl pacdeta MOM.

23. CobcTBeHHble cpeacTBa — 3TO [EHEXHble CpeacTsa
KnueHTta, BHeceHHble Ha TEC 1 He HanpaBneHHble Ha noralleHne
3a40/DKEHHOCTM Mo [IoroBOopy  KpeauToBaHus.  YkasaHHble
cpeactBa Moryt  6biTb  Mcnonb3oBaHbl  KnneHToM  6e3
OrpaHWYeHni, B T.Y. AN MONYYEHUS HANMYHBLIX AEHEXHbIX
cpeacts, 6e3HanuyHoM onnaTtel ToBapos/paboT/ycnyr, nn6o
HanpaBfieHbl Ha roralieHWMe TeKyllel 3af0/MKEHHOCTU Mo
[loroBopy KpeauToBaHUs, @ TaK Xe WHble pacXOAHble onepaumu,
npeaycMoTpeHHble [IoroBOpOM KpeauToBaHus.

Mpunoxenue 1 k MNpukasy N2 M6-620 ot «07» anpens 2020 r.
24. Cpok peiictBus JIuMuTa KpeauTOBaHUS — nepuoa
BpeMEHW, B TeuyeHue koToporo baHk npepocraBnseT KnueHTty
KpeauTbl. Cpok LeNCcTBMS Jlumuta KpeauToBaHuA
yCTaHaenueaetcs WHAnBMAYanbHbIMU YCIOBUSIMM.
25. Tekywmii 6aHkoBckuii cuet (ganee TBC) — TekyLimii
6aHKOBCKUIA CYET, OTKPblBaeMbld KMEHTY npu  3ak/oueHun
[loroBopa KpeanToBaHUs Ans COBEPLUEHWSI PacHeTHbLIX onepauumi,
He CBSI3aHHbIX C OCYLIECTBNEHMEM NpeanpUHUMATENLCKOM
LeATeNbHOCTY.
WHble TEPMUHBI, MUCIO/b3yeMbie B OOLUNX YCII0BUSX, HATUCAHHBIE
C 3ar/1aBHOM ByKBbl, MMEIOT TO Xe 3HavyeHne, 410 u B [lorosope
KOMI/IEKCHOO OaHKOBCKOIO OOC/IY)KUBaHUA @U3NYECKUX /UL B
[TAO Kb «BocroyHeii» (ganee — forosop KBO).



