
Ʉɥɸɱɟɜɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɵɣ ɞɨɤɭɦɟɧɬ      

ɨɛ ɭɫɥɨɜɢɹɯ ɞɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ 
ɤɨɥɥɟɤɬɢɜɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ  

 

ɩɨ ɩɪɨɝɪɚɦɦɟ ɮɢɧɚɧɫɨɜɚɹ ɡɚɳɢɬɚ 
 

ɩɨɞɝɨɬɨɜɥɟɧ ɧɚ ɨɫɧɨɜɚɧɢɢ ɩɪɚɜɢɥ ɞɨɛɪɨɜɨɥɶɧɨɝɨ  
ɫɬɪɚɯɨɜɚɧɢɹ ɨɬ ɧɟɫɱɚɫɬɧɵɯ ɫɥɭɱɚɟɜ ɢ ɛɨɥɟɡɧɟɣ 

(ɪɟɞɚɤɰɢɹ 6.21) ɭɬɜɟɪɠɞёɧɧɵɯ ɩɪɢɤɚɡɨɦ Ƚɟɧɟɪɚɥɶɧɨɝɨ 
ɞɢɪɟɤɬɨɪɚ № 193 ɨɬ 01.10.2021 Аɤɰɢɨɧɟɪɧɨɝɨ 
ɨɛɳɟɫɬɜɚ «ɋɨɜɤɨɦɛɚɧɤ ɫɬɪɚɯɨɜɚɧɢɟ» (ɞɚɥɟɟ – 

ɉɪɚɜɢɥɚ ɫɬɪɚɯɨɜɚɧɢɹ) 
 

 

ɋɬɪɚɯɨɜщɢɤ: «ɋɨɜɤɨɦɛɚɧɤ ɫɬɪɚɯɨɜɚɧɢɟ» (АɈ) 
Аɞɪɟɫ: 125284, ɝ. Ɇɨɫɤɜɚ, Ʌɟɧɢɧɝɪɚɞɫɤɢɣ ɩɪ-ɬ, ɞ. 35, ɫɬɪ. 1 

 

 

Ɋɚɡɞɟɥ I. ЧɌɈ ɁАɋɌɊАХɈȼАɇɈ? 

Ⱦɥɹ ɤɥɢɟɧɬɨɜ ɜ ɜɨɡɪɚɫɬɟ ɨɬ 18 ɥɟɬ ɞɨ 54 ɥɟɬ ɞɥɹ ɠɟɧɳɢɧ / ɨɬ 18 ɞɨ 59 ɥɟɬ ɞɥɹ ɦɭɠɱɢɧ: 
•   ɋɦɟɪɬɶ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɥɢɰɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ, ɩɪɨɢɡɨɲɟɞɲɟɝɨ ɜ 
ɩɟɪɢɨɞ ɫɬɪɚɯɨɜɚɧɢɹ, ɢɥɢ ɛɨɥɟɡɧɢ; 
•   Уɫɬɚɧɨɜɥɟɧɢɟ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɦɭ ɥɢɰɭ 1 ɝɪɭɩɩɵ ɢɧɜɚɥɢɞɧɨɫɬɢ ɜ ɪɟɡɭɥɶɬɚɬɟ 
ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ, ɩɪɨɢɡɨɲɟɞɲɟɝɨ ɜ ɩɟɪɢɨɞ ɫɬɪɚɯɨɜɚɧɢɹ, ɢɥɢ ɛɨɥɟɡɧɢ, ɜɩɟɪɜɵɟ 
ɞɢɚɝɧɨɫɬɢɪɨɜɚɧɧɨɣ ɜ ɩɟɪɢɨɞ ɫɬɪɚɯɨɜɚɧɢɹ; 
•   Ʉɪɢɬɢɱɟɫɤɨɟ ɡɚɛɨɥɟɜɚɧɢɟ (ɫɦɟɪɬɟɥɶɧɨ-ɨɩɚɫɧɨɟ ɡɚɛɨɥɟɜɚɧɢɟ)  
 
Ⱦɥɹ ɤɥɢɟɧɬɨɜ ɜ ɜɨɡɪɚɫɬɟ ɨɬ 55 ɥɟɬ ɞɨ 85 ɥɟɬ ɞɥɹ ɠɟɧɳɢɧ / ɨɬ 60 ɥɟɬ ɞɨ 85 ɥɟɬ ɞɥɹ 
ɦɭɠɱɢɧ: 
•   ɋɦɟɪɬɶ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɥɢɰɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ, ɩɪɨɢɡɨɲɟɞɲɟɝɨ ɜ 
ɩɟɪɢɨɞ ɫɬɪɚɯɨɜɚɧɢɹ, ɢɥɢ ɛɨɥɟɡɧɢ; 
•   Уɫɬɚɧɨɜɥɟɧɢɟ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɦɭ ɥɢɰɭ 1 ɝɪɭɩɩɵ ɢɧɜɚɥɢɞɧɨɫɬɢ ɜ ɪɟɡɭɥɶɬɚɬɟ 
ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ, ɩɪɨɢɡɨɲɟɞɲɟɝɨ ɜ ɩɟɪɢɨɞ ɫɬɪɚɯɨɜɚɧɢɹ, ɢɥɢ ɛɨɥɟɡɧɢ, ɜɩɟɪɜɵɟ 
ɞɢɚɝɧɨɫɬɢɪɨɜɚɧɧɨɣ ɜ ɩɟɪɢɨɞ ɫɬɪɚɯɨɜɚɧɢɹ 

Ɋɚɡɞɟɥ II. ЧɌɈ ɇȿ ɁАɋɌɊАХɈȼАɇɈ? 
 

ɋɬɪɚɯɨɜɳɢɤ ɨɫɜɨɛɨɠɞɚɟɬɫɹ ɨɬ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɋɬɪɚɯɨɜɨɣ ɜɵɩɥɚɬɵ, ɟɫɥɢ ɫɨɛɵɬɢɹ 
ɧɚɫɬɭɩɢɥɢ ɜ ɪɟɡɭɥɶɬɚɬɟ: 
Уɦɵɲɥɟɧɧɵɯ ɞɟɣɫɬɜɢɣ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɥɢɰɚ ɢɥɢ ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɹ. ɉɪɢ ɷɬɨɦ 
ɫɬɪɚɯɨɜɚɹ ɜɵɩɥɚɬɚ ɧɟ ɩɪɨɢɡɜɨɞɢɬɫɹ ɬɨɦɭ (ɬɟɦ) ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɸ(ɥɹɦ), ɱɶɢ 
ɭɦɵɲɥɟɧɧɵɟ ɞɟɣɫɬɜɢɹ ɩɨɜɥɟɤɥɢ ɫɦɟɪɬɶ 
Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɥɢɰɚ; 
ȼɨɡɞɟɣɫɬɜɢɹ ɹɞɟɪɧɨɝɨ ɜɡɪɵɜɚ, ɪɚɞɢɚɰɢɢ ɢɥɢ ɪɚɞɢɨɚɤɬɢɜɧɨɝɨ ɡɚɪɚɠɟɧɢɹ; 
ȼɨɟɧɧɵɯ ɞɟɣɫɬɜɢɣ ɢɥɢ ɢɧɵɯ ɜɨɟɧɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ, ɝɪɚɠɞɚɧɫɤɨɣ ɜɨɣɧɵ, ɧɚɪɨɞɧɵɯ 
ɜɨɥɧɟɧɢɣ ɜɫɹɤɨɝɨ ɪɨɞɚ ɢɥɢ ɡɚɛɚɫɬɨɜɨɤ, ɡɚ ɢɫɤɥɸɱɟɧɢɟɦ ɪɢɫɤɨɜ «ɋɦɟɪɬɶ 
Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɥɢɰɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ, ɩɪɨɢɡɨɲɟɞɲɟɝɨ ɜ ɩɟɪɢɨɞ 
ɫɬɪɚɯɨɜɚɧɢɹ, ɢɥɢ ɛɨɥɟɡɧɢ», «Уɫɬɚɧɨɜɥɟɧɢɟ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɦɭ ɥɢɰɭ 1 ɝɪɭɩɩɵ 
ɢɧɜɚɥɢɞɧɨɫɬɢ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ, ɩɪɨɢɡɨɲɟɞɲɟɝɨ ɜ ɩɟɪɢɨɞ ɫɬɪɚɯɨɜɚɧɢɹ, 
ɢ/ɢɥɢ ɛɨɥɟɡɧɢ, ɜɩɟɪɜɵɟ ɞɢɚɝɧɨɫɬɢɪɨɜɚɧɧɨɣ ɜ ɩɟɪɢɨɞ ɫɬɪɚɯɨɜɚɧɢɹ», «Уɫɬɚɧɨɜɥɟɧɢɟ 
Ɂɚɫɬɪɚɯɨɜɚɧɧɨɦɭ ɥɢɰɭ 1 ɝɪɭɩɩɵ ɢɧɜɚɥɢɞɧɨɫɬɢ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ», 
ɩɪɨɢɡɨɲɟɞɲɢɯ ɜ ɪɟɡɭɥɶɬɚɬɟ ɭɱɚɫɬɢɹ ɜ ɋɩɟɰɢɚɥɶɧɨɣ ɜɨɟɧɧɨɣ ɨɩɟɪɚɰɢɢ (ɋȼɈ) 
ɂɫɤɥɸɱɟɧɢɹ ɢɡ ɨɛɴɟɦɚ ɫɬɪɚɯɨɜɨɝɨ ɩɨɤɪɵɬɢɹ ɩɟɪɟɱɢɫɥɟɧɵ ɜ Ɋɚɡɞɟɥɟ 6 ɉɪɚɜɢɥ 
ɫɬɪɚɯɨɜɚɧɢɹ. 
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Ɋɚɡɞɟɥ III. ɌȿɊɊɂɌɈɊɂə ɋɌɊАХɈȼАɇɂə 

Ɉɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɋɬɪɚɯɨɜɳɢɤɚ ɞɟɣɫɬɜɭɟɬ ɜ ɥɸɛɨɟ ɜɪɟɦɹ ɫɭɬɨɤ (ɤɪɭɝɥɨɫɭɬɨɱɧɨ) ɢ ɜ 
ɥɸɛɨɣ ɬɨɱɤɟ ɦɢɪɚ, ɡɚ ɢɫɤɥɸɱɟɧɢɟɦ ɬɟɪɪɢɬɨɪɢɣ, ɧɚ ɤɨɬɨɪɵɯ ɨɛɴɹɜɥɟɧɨ ɱɪɟɡɜɵɱɚɣɧɨɟ 
ɩɨɥɨɠɟɧɢɟ ɢɥɢ ɩɪɨɜɨɞɹɬɫɹ ɛɨɟɜɵɟ ɞɟɣɫɬɜɢɹ (ɜ ɬɨɦ ɱɢɫɥɟ ɨɫɭɳɟɫɬɜɥɹɸɬɫɹ ɨɩɟɪɚɰɢɢ 
ɩɪɨɬɢɜ ɬɟɪɪɨɪɢɫɬɨɜ, ɪɚɡɥɢɱɧɵɯ ɜɨɨɪɭɠёɧɧɵɯ ɮɨɪɦɢɪɨɜɚɧɢɣ). 

 

Ɋɚɡɞɟɥ IV. ɄАɄ ɉɈɅɍЧɂɌɖ ɋɌɊАХɈȼɍɘ ȼɕɉɅАɌɍ? 
 

Ⱦɥɹ ɩɨɥɭɱɟɧɢɹ ɫɬɪɚɯɨɜɨɣ ɜɵɩɥɚɬɵ ɬɪɟɛɭɟɬɫɹ ɩɪɟɞɫɬɚɜɢɬɶ ɞɨɤɭɦɟɧɬɵ: ɩɨɞɩɢɫɚɧɧɨɟ 
Ɂɚɹɜɥɟɧɢɟ ɧɚ ɫɬɪɚɯɨɜɭɸ ɜɵɩɥɚɬɭ ɩɨ ɮɨɪɦɟ ɋɬɪɚɯɨɜɳɢɤɚ ɫ ɭɤɚɡɚɧɧɵɦɢ ɜ ɧɟɦ 
ɛɚɧɤɨɜɫɤɢɦɢ ɪɟɤɜɢɡɢɬɚɦɢ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ Ʌɢɰɚ/ ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɹ, ɚ ɬɚɤɠɟ 
ɞɨɤɭɦɟɧɬɵ, ɭɤɚɡɚɧɧɵɟ ɜ ɫɬɚɬɶɟ 12  ɉɪɚɜɢɥ ɫɬɪɚɯɨɜɚɧɢɹ. 

 

Ɋɚɡɞɟɥ V. ɄАɄ ȼȿɊɇɍɌɖ ɋɌɊАХɈȼɍɘ ɉɊȿɆɂɘ? 

Ɉɫɧɨɜɚɧɢɹ ɞɥɹ ɜɨɡɜɪɚɬɚ ɫɬɪɚɯɨɜɨɣ 
ɩɪɟɦɢɢ (ɩɥɚɬɵ ɡɚ ɫɬɪɚɯɨɜɚɧɢɟ) 

ɋɭɦɦɚ ɜɨɡɜɪɚɬɚ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ 

(ɩɥɚɬɵ ɡɚ ɫɬɪɚɯɨɜɚɧɢɟ) 
Ɉɬɤɚɡ ɨɬ ɞɨɝɨɜɨɪɚ ɜ ɬɟɱɟɧɢɟ ɬɪɢɞɰɚɬɢ  
ɤɚɥɟɧɞɚɪɧɵɯ ɞɧɟɣ ɫɨ ɞɧɹ ɫɬɪɚɯɨɜɚɧɢɹ 
(ɩɪɢɫɨɟɞɢɧɟɧɢɹ ɤ ɩɪɨɝɪɚɦɦɟ ɫɬɪɚɯɨɜɚɧɢɹ) 
ɩɪɢ ɨɬɫɭɬɫɬɜɢɢ ɫɨɛɵɬɢɣ, ɢɦɟɸɳɢɯ ɩɪɢɡɧɚɤɢ 
ɫɬɪɚɯɨɜɨɝɨ ɫɥɭɱɚɹ 

 ɫɬɪɚɯɨɜɚɹ ɩɪɟɦɢɹ ɧɟ ɜɡɢɦɚɟɬɫɹ 

Ɉɬɤɚɡ ɨɬ ɞɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ 
ɫɬɪɚɯɨɜɚɧɢɹ ɜ ɫɥɭɱɚɟ ɧɟɧɚɞɥɟɠɚɳɟɝɨ 
ɢɧɮɨɪɦɢɪɨɜɚɧɢɹ ɨɛ ɭɫɥɨɜɢɹɯ ɫɬɪɚɯɨɜɚɧɢɹ 

100% ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ ɡɚ ɜɵɱɟɬɨɦ 
ɱɚɫɬɢ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ (ɩɥɚɬɵ ɡɚ 

ɫɬɪɚɯɨɜɚɧɢɟ), ɢɫɱɢɫɥɹɟɦɨɣ 
ɩɪɨɩɨɪɰɢɨɧɚɥɶɧɨ ɜɪɟɦɟɧɢ, ɜ ɬɟɱɟɧɢɟ 

ɤɨɬɨɪɨɝɨ ɞɟɣɫɬɜɨɜɚɥɨ ɫɬɪɚɯɨɜɚɧɢɟ 

ɂɧɵɟ ɫɥɭɱɚɢ ɧɟɬ 

ȼ ɢɧɵɯ ɫɥɭɱɚɹɯ ɫɬɪɚɯɨɜɚɹ ɩɪɟɦɢɹ ɜɨɡɜɪɚɬɭ ɧɟ ɩɨɞɥɟɠɢɬ. 
ȼɨɡɜɪɚɬ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 10 ɪɚɛɨɱɢɯ ɞɧɟɣ ɫɨ ɞɧɹ 

ɩɨɥɭɱɟɧɢɹ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɝɨ ɡɚɹɜɥɟɧɢɹ. 

 

Ɋɚɡɞɟɥ VI. ɄАɄ ɍɊȿȽɍɅɂɊɈȼАɌɖ ɋɉɈɊ ȾɈ ɋɍȾА? 
 

1. ɇɚɩɪɚɜɢɬɶ ɫɬɪɚɯɨɜɳɢɤɭ ɡɚɹɜɥɟɧɢɟ (ɩɪɟɬɟɧɡɢɸ) ɜ ɩɢɫɶɦɟɧɧɨɣ ɮɨɪɦɟ. 
2. ȿɫɥɢ ɫɬɪɚɯɨɜɳɢɤ ɧɟ ɭɞɨɜɥɟɬɜɨɪɢɥ ɡɚɹɜɥɟɧɢɟ (ɩɪɟɬɟɧɡɢɸ), ɩɪɢ ɷɬɨɦ ɪɚɡɦɟɪ 

ɬɪɟɛɨɜɚɧɢɣ ɧɟ ɩɪɟɜɵɲɚɟɬ 500 000,00 ɪɭɛɥɟɣ, ɞɨ ɨɛɪɚɳɟɧɢɹ ɜ ɫɭɞ ɧɟɨɛɯɨɞɢɦɨ 
ɨɛɪɚɬɢɬɶɫɹ ɤ ɭɩɨɥɧɨɦɨɱɟɧɧɨɦɭ ɩɨ ɩɪɚɜɚɦ ɩɨɬɪɟɛɢɬɟɥɟɣ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ: 

ɫɚɣɬ: www.finombudsman.ru; 
ɚɞɪɟɫ: 119017, ɝ. Ɇɨɫɤɜɚ, ɋɬɚɪɨɦɨɧɟɬɧɵɣ ɩɟɪ., ɞɨɦ 3. 

Ɋɚɫɫɦɨɬɪɟɧɢɟ ɭɩɨɥɧɨɦɨɱɟɧɧɵɦ ɩɨ ɩɪɚɜɚɦ ɩɨɬɪɟɛɢɬɟɥɟɣ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ 
ɨɛɪɚɳɟɧɢɹ ɩɨɬɪɟɛɢɬɟɥɹ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɛɟɫɩɥɚɬɧɨ. 

 



 
                                                                              
                              

 

 

 
 
 

ɉАɆəɌКА (ɂɧɮɨɪɦɚɰɢɨɧɧɵɣ ɫɟɪɬɢɮɢɤɚɬ) ɁАɋɌɊАХɈȼАɇɇɈȽɈ 

 

ɇɚɫɬɨɹɳɢɦ ɢɧɮɨɪɦɢɪɭɟɦ, ɱɬɨ ȼɵ ɹɜɥɹɟɬɟɫɶ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɥɢɰɨɦ ɧɚ ɨɫɧɨɜɚɧɢɢ ɞɨɝɨɜɨɪɚ ɫɬɪɚɯɨɜɚɧɢɹ, ɡɚɤɥɸɱɟɧɧɨɝɨ ɦɟɠɞɭ ɉȺɈ 
«ɋɨɜɤɨɦɛɚɧɤ» ɢ «ɋɨɜɤɨɦɛɚɧɤ ɫɬɪɚɯɨɜɚɧɢɟ» (ȺɈ) ɢ, ɫɪɟɞɢ ɩɪɨɱɟɝɨ, ɩɪɟɞɭɫɦɚɬɪɢɜɚɸɳɟɝɨ ɫɥɟɞɭɸɳɢɟ ɭɫɥɨɜɢɹ:   

 

ɋɬɪɚɯɨɜщɢɤ: «ɋɨɜɤɨɦɛɚɧɤ ɫɬɪɚɯɨɜɚɧɢɟ» (АɈ) 
Ɂɚɫɬɪɚɯɨɜɚɧɧɨɟ ɥɢɰɨ: ___________________________________________________________ 

Ⱦɚɬɚ ɪɨɠɞɟɧɢя Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɥɢɰɚ: ___________________________________________________________ 

Ⱦɚɬɚ ɜɫɬɭɩɥɟɧɢя ɜ ɉɪɨɝɪɚɦɦɭ ɫɬɪɚɯɨɜɚɧɢя: ___________________________________________________________ 

ɋɪɨɤ ɞɟɣɫɬɜɢя ɉɪɨɝɪɚɦɦɵ ɫɬɪɚɯɨɜɚɧɢя: ȼ ɬɟɱɟɧɢɟ ɫɪɨɤɚ ɞɟɣɫɬɜɢɹ ɤɪɟɞɢɬɧɨɝɨ ɞɨɝɨɜɨɪɚ №__________________ 

ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɶ: 

Ɂɚɫɬɪɚɯɨɜɚɧɧɨɟ ɥɢɰɨ ɥɢɛɨ ɟɝɨ ɧɚɫɥɟɞɧɢɤɢ ɜ ɫɥɭɱɚɟ ɫɦɟɪɬɢ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɥɢɰɚ.  ɉɪɢ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɫɬɪɚɯɨɜɨɣ ɜɵɩɥɚɬɵ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɦɭ 
ɥɢɰɭ, ɥɢɛɨ ɟɝɨ ɧɚɫɥɟɞɧɢɤɚɦ ɫɭɦɦɚ ɫɬɪɚɯɨɜɨɝɨ ɜɨɡɦɟɳɟɧɢɹ ɡɚɱɢɫɥɹɟɬɫɹ ɧɚ ɛɚɧɤɨɜɫɤɢɣ ɫɱɟɬ 
№______________________________________________, ɨɬɤɪɵɬɵɣ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɦɭ ɥɢɰɭ ɜ ɉȺɈ «ɋɨɜɤɨɦɛɚɧɤ», ɛɟɡ ɞɨɩɨɥɧɢɬɟɥɶɧɨɝɨ 
ɪɚɫɩɨɪɹɠɟɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɥɢɰɚ/ɟɝɨ ɧɚɫɥɟɞɧɢɤɨɜ.  
ɋɬɪɚɯɨɜɵɟ ɪɢɫɤɢ, ɢɡɥɨɠɟɧɧɵɟ ɧɢɠɟ, ɢɦɟɸɬ ɨɝɪɚɧɢɱɟɧɢɹ ɤɚɤ ɩɨ ɫɭɦɦɟ, ɬɚɤ ɢ ɫɥɭɱɚɹɦ, ɩɨɞɥɟɠɚɳɢɦ ɩɪɢɡɧɚɧɢɸ ɜ ɤɚɱɟɫɬɜɟ ɫɬɪɚɯɨɜɵɯ ɫɥɭɱɚɟɜ. 
ɉɨɞɪɨɛɧɚɹ ɢɧɮɨɪɦɚɰɢɹ ɨɛ ɭɫɥɨɜɢɹɯ ɫɬɪɚɯɨɜɚɧɢɹ, ɢɫɤɥɸɱɟɧɢɹɯ ɢɡ ɫɬɪɚɯɨɜɵɯ ɫɥɭɱɚɟɜ ɢ ɢɧɵɯ ɨɝɪɚɧɢɱɢɬɟɥɶɧɵɯ ɭɫɥɨɜɢɹɯ ɪɚɡɦɟɳɟɧɚ ɧɚ ɫɚɣɬɟ 
ɛɚɧɤɚ: https://sovcombank.ru. 

 

ɉɪɨɝɪɚɦɦɚ 2-К 

ɇɚɛɨɪ ɪɢɫɤɨɜ, ɞɟɣɫɬɜɭɸɳɢɣ ɞɥɹ ɨɩɪɟɞɟɥɟɧɧɵɯ ɜɨɡɪɚɫɬɧɵɯ ɤɚɬɟɝɨɪɢɣ (ɜɨɡɪɚɫɬ ɧɚ ɞɚɬɭ ɧɚɫɬɭɩɥɟɧɢɹ ɫɬɪɚɯɨɜɨɝɨ ɫɨɛɵɬɢɹ, ɜɫɟ ɝɪɚɧɢɰɵ 
ɜɨɡɪɚɫɬɚ – ɜɤɥɸɱɢɬɟɥɶɧɨ):  
1. Ⱦɥя ɮɢɡɢɱɟɫɤɢɯ ɥɢɰ ɜ ɜɨɡɪɚɫɬɟ ɨɬ 18 ɥɟɬ ɞɨ 54 ɥɟɬ (ɞɥя ɠɟɧщɢɧ) / ɨɬ 18 ɥɟɬ 59 ɥɟɬ (ɞɥя ɦɭɠɱɢɧ):  
ɚ) ɋɦɟɪɬɶ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɥɢɰɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ, ɩɪɨɢɡɨɲɟɞɲɟɝɨ ɜ ɩɟɪɢɨɞ ɫɬɪɚɯɨɜɚɧɢɹ, ɢɥɢ ɛɨɥɟɡɧɢ; ɛ) Уɫɬɚɧɨɜɥɟɧɢɟ 
Ɂɚɫɬɪɚɯɨɜɚɧɧɨɦɭ ɥɢɰɭ 1 ɝɪɭɩɩɵ ɢɧɜɚɥɢɞɧɨɫɬɢ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ, ɩɪɨɢɡɨɲɟɞɲɟɝɨ ɜ ɩɟɪɢɨɞ ɫɬɪɚɯɨɜɚɧɢɹ, ɢɥɢ ɛɨɥɟɡɧɢ, 
ɜɩɟɪɜɵɟ ɞɢɚɝɧɨɫɬɢɪɨɜɚɧɧɨɣ ɜ ɩɟɪɢɨɞ ɫɬɪɚɯɨɜɚɧɢɹ; ɜ) Кɪɢɬɢɱɟɫɤɨɟ ɡɚɛɨɥɟɜɚɧɢɟ (ɫɦɟɪɬɟɥɶɧɨ-ɨɩɚɫɧɨɟ ɡɚɛɨɥɟɜɚɧɢɟ). 
2. Ⱦɥя ɮɢɡɢɱɟɫɤɢɯ ɥɢɰ ɜ ɜɨɡɪɚɫɬɟ ɨɬ 55 ɥɟɬ ɞɨ 85 ɥɟɬ (ɞɥя ɠɟɧщɢɧ) / ɨɬ 60 ɥɟɬ ɞɨ 85 ɥɟɬ (ɞɥя ɦɭɠɱɢɧ):  
ɚ) ɋɦɟɪɬɶ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɥɢɰɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ, ɩɪɨɢɡɨɲɟɞɲɟɝɨ ɜ ɩɟɪɢɨɞ ɫɬɪɚɯɨɜɚɧɢɹ, ɢɥɢ ɛɨɥɟɡɧɢ;  

ɛ) Уɫɬɚɧɨɜɥɟɧɢɟ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɦɭ ɥɢɰɭ 1 ɝɪɭɩɩɵ ɢɧɜɚɥɢɞɧɨɫɬɢ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ 

 

ɉɪɢ ɧɚɫɬɭɩɥɟɧɢɢ ɫɬɪɚɯɨɜɨɝɨ ɫɨɛɵɬɢɹ ɨɛɪɚɬɢɬɟɫɶ ɡɚ ɤɨɧɫɭɥɶɬɚɰɢɟɣ ɜ Ȼɚɧɤ ɤ ɤɪɟɞɢɬɧɨɦɭ ɫɩɟɰɢɚɥɢɫɬɭ ɢɥɢ ɩɨɡɜɨɧɢɬɟ ɩɨ ɬɟɥɟɮɨɧɭ: 8-800-

100-2-111. 

ɋɬɪɚɯɨɜɚɹ ɫɭɦɦɚ ɹɜɥɹɟɬɫɹ ɟɞɢɧɨɣ ɧɚ ɜɫɟ ɫɬɪɚɯɨɜɵɟ ɪɢɫɤɢ ɢ ɫɨɨɬɜɟɬɫɬɜɭɟɬ ɨɫɬɚɬɤɭ ɡɚɞɨɥɠɟɧɧɨɫɬɢ ɩɨ ɤɪɟɞɢɬɧɨɦɭ ɞɨɝɨɜɨɪɭ ɧɚ ɧɚɱɚɥɨ 
ɤɚɠɞɨɝɨ ɩɟɪɢɨɞɚ (ɦɟɫɹɰɚ) ɫɬɪɚɯɨɜɚɧɢɹ.    
Уɱɚɫɬɢɟ ɜ ɉɪɨɝɪɚɦɦɟ ɞɨɛɪɨɜɨɥɶɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ ɧɟ ɹɜɥɹɟɬɫɹ ɧɟɨɛɯɨɞɢɦɵɦ ɭɫɥɨɜɢɟɦ ɜɵɞɚɱɢ ɤɪɟɞɢɬɚ ɛɚɧɤɨɦ. Ɉɬɤɚɡɚɬɶɫɹ ɨɬ ɫɬɪɚɯɨɜɚɧɢɹ 
ɦɨɠɧɨ ɜ ɥɸɛɨɣ ɦɨɦɟɧɬ ɩɨ ɩɢɫɶɦɟɧɧɨɦɭ ɡɚɹɜɥɟɧɢɸ: ɩɪɢ ɨɬɤɚɡɟ ɜ ɬɟɱɟɧɢɟ ɬɪɢɞɰɚɬɢ ɤɚɥɟɧɞɚɪɧɵɯ ɞɧɟɣ ɫ ɞɚɬɵ ɩɪɢɫɨɟɞɢɧɟɧɢɹ ɤ ɩɪɨɝɪɚɦɦɟ 
ɫɬɪɚɯɨɜɚɧɢɹ ɫɬɪɚɯɨɜɚɹ ɩɪɟɦɢɹ ɧɟ ɜɡɢɦɚɟɬɫɹ. Ⱦɥɹ ɩɨɞɚɱɢ ɡɚɹɜɥɟɧɢɹ ɨɛ ɨɬɤɚɡɟ ɧɟɨɛɯɨɞɢɦɨ ɨɛɪɚɬɢɬɶɫɹ ɜ ɨɬɞɟɥɟɧɢɟ ɛɚɧɤɚ. ɉɪɢ ɨɬɤɚɡɟ ɨɬ 
ɫɬɪɚɯɨɜɚɧɢɹ ɩɨ ɢɫɬɟɱɟɧɢɢ ɬɪɢɞɰɚɬɢ ɤɚɥɟɧɞɚɪɧɵɯ ɞɧɟɣ ɫ ɞɚɬɵ ɩɪɢɫɨɟɞɢɧɟɧɢɹ ɤ ɩɪɨɝɪɚɦɦɟ ɫɬɪɚɯɨɜɚɧɢɹ ɩɪɟɦɢɹ ɩɨɞɥɟɠɢɬ ɭɩɥɚɬɟ ɢ ɧɟ 
ɜɨɡɜɪɚɳɚɟɬɫɹ. Чɚɫɬɢɱɧɨɟ ɞɨɫɪɨɱɧɨɟ ɢɥɢ ɩɨɥɧɨɟ ɞɨɫɪɨɱɧɨɟ ɩɨɝɚɲɟɧɢɟ ɡɚɞɨɥɠɟɧɧɨɫɬɢ ɩɨ ɤɪɟɞɢɬɧɨɦɭ ɞɨɝɨɜɨɪɭ ɧɟ ɜɥɢɹɟɬ ɧɚ ɫɪɨɤ ɫɬɪɚɯɨɜɚɧɢɹ 
ɢ ɧɟ ɩɨɪɨɠɞɚɟɬ ɨɛɹɡɚɬɟɥɶɫɬɜ ɩɨ ɜɨɡɜɪɚɬɭ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ. Ɉɛɹɡɚɬɟɥɶɫɬɜɚ ɩɨ Ⱦɨɝɨɜɨɪɭ ɫɬɪɚɯɨɜɚɧɢɹ ɧɟɫɟɬ ɫɬɪɚɯɨɜɚɧɢɹ ɤɨɦɩɚɧɢɹ 
«ɋɨɜɤɨɦɛɚɧɤ ɫɬɪɚɯɨɜɚɧɢɟ» (ȺɈ), ɫɬɪɚɯɨɜɚɬɟɥɟɦ ɜɵɫɬɭɩɚɟɬ ɉȺɈ «ɋɨɜɤɨɦɛɚɧɤ». ɉɪɨɝɪɚɦɦɚ ɫɬɪɚɯɨɜɚɧɢɹ ɞɟɣɫɬɜɭɟɬ ɩɪɢ ɭɫɥɨɜɢɢ ɨɩɥɚɬɵ 
ɋɬɪɚɯɨɜɚɬɟɥɟɦ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ ɋɬɪɚɯɨɜɳɢɤɭ ɡɚ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɟ ɩɟɪɢɨɞ (ɦɟɫɹɰ) ɫɬɪɚɯɨɜɚɧɢɹ. 
ɇɚɫɬɨɹɳɚɹ ɉɚɦɹɬɤɚ ɧɨɫɢɬ ɢɫɤɥɸɱɢɬɟɥɶɧɨ ɢɧɮɨɪɦɚɰɢɨɧɧɵɣ ɯɚɪɚɤɬɟɪ, ɧɟ ɫɨɞɟɪɠɢɬ ɫɭɳɟɫɬɜɟɧɧɵɯ ɭɫɥɨɜɢɣ ɞɨɝɨɜɨɪɚ ɫɬɪɚɯɨɜɚɧɢɹ ɢ ɧɟ 
ɹɜɥɹɟɬɫɹ ɞɨɤɭɦɟɧɬɨɦ, ɜɥɟɤɭɳɢɦ ɩɪɚɜɨɜɵɟ ɩɨɫɥɟɞɫɬɜɢɹ ɞɥɹ ɭɩɨɦɹɧɭɬɵɯ ɜ ɉɚɦɹɬɤɟ ɥɢɰ. ɉɨɥɨɠɟɧɢɹ ɞɚɧɧɨɣ ɩɚɦɹɬɤɢ ɧɟ ɦɨɝɭɬ ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ 
ɞɥɹ ɨɛɨɫɧɨɜɚɧɢɹ ɤɚɤɢɯ-ɥɢɛɨ ɬɪɟɛɨɜɚɧɢɣ, ɜɵɬɟɤɚɸɳɢɯ ɢɥɢ ɫɜɹɡɚɧɧɵɯ ɫ ɜɵɲɟɢɡɥɨɠɟɧɧɵɦ. 
 

 

 

 

 

 

       Ɉɬ ɋɬɪɚɯɨɜɳɢɤɚ: 
                 Ɋɭɤɨɜɨɞɢɬɟɥɶ ɞɢɪɟɤɰɢɢ, 

Ƚɥɚɜɧɵɣ ɚɧɞɟɪɪɚɣɬɟɪ ɞɢɪɟɤɰɢɢ ɚɧɞɟɪɪɚɣɬɢɧɝɚ 

 

                                                   

 

 

Ȼɨɪɨɞɢɧɚ ɋ.ɂ. 

 



 

 

Ʉɥɸɱɟɜɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɵɣ ɞɨɤɭɦɟɧɬ      

ɨɛ ɭɫɥɨɜɢɹɯ ɞɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ 
ɤɨɥɥɟɤɬɢɜɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ  

 

ɉɨɞɞɟɪɠɤɚ ɩɪɢ ɩɨɟɡɞɤɚɯ ɩɨ Ɋɨɫɫɢɢ ɢ ɛɥɢɠɧɟɦɭ 
ɡɚɪɭɛɟɠɶɸ 

 
ɩɨɞɝɨɬɨɜɥɟɧ ɧɚ ɨɫɧɨɜɚɧɢɢ ɩɪɚɜɢɥ ɞɨɛɪɨɜɨɥɶɧɨɝɨ 

ɤɨɦɛɢɧɢɪɨɜɚɧɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ ɥɢɰ, ɜɵɟɡɠɚɸɳɢɯ ɫ 
ɦɟɫɬɚ ɩɨɫɬɨɹɧɧɨɝɨ 

ɩɪɨɠɢɜɚɧɢɹ, ɞɥɹ ɞɟɪɠɚɬɟɥɟɣ ɛɚɧɤɨɜɫɤɢɯ ɤɚɪɬ ɢ 
ɡɚёɦɳɢɤɨɜ (ɪɟɞɚɤɰɢɹ 2.22) ɭɬɜɟɪɠɞёɧɧɵɯ ɩɪɢɤɚɡɨɦ 

Ƚɟɧɟɪɚɥɶɧɨɝɨ ɞɢɪɟɤɬɨɪɚ № 70/1 ɨɬ 08.04.2022 ɝ.  
Ⱥɤɰɢɨɧɟɪɧɨɝɨ ɨɛɳɟɫɬɜɚ «ɋɨɜɤɨɦɛɚɧɤ ɫɬɪɚɯɨɜɚɧɢɟ» 

(ɞɚɥɟɟ – ɉɪɚɜɢɥɚ ɫɬɪɚɯɨɜɚɧɢɹ) 

  

 

ɋɬɪɚɯɨɜщɢɤ: «ɋɨɜɤɨɦɛɚɧɤ ɫɬɪɚɯɨɜɚɧɢɟ» (ȺɈ) 
Ⱥɞɪɟɫ: 125284, ɝ. Ɇɨɫɤɜɚ, Ʌɟɧɢɧɝɪɚɞɫɤɢɣ ɩɪ-ɬ, ɞ. 35, ɫɬɪ. 1 

 

 

Ɋɚɡɞɟɥ I. ЧɌɈ ɁАɋɌɊАХɈȼАɇɈ? 

ȼɧɟɡɚɩɧɨɟ ɡɚɛɨɥɟɜɚɧɢɟ, ɧɟɫɱɚɫɬɧɵɣ ɫɥɭɱɚɣ, ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɜ ɩɨɥɭɱɟɧɢɢ ɷɤɫɬɪɟɧɧɵɯ 
ɭɫɥɭɝ, ɫɦɟɪɬɶ ɜ ɪɟɡɭɥɶɬɚɬɟ ɜɧɟɡɚɩɧɨɝɨ ɡɚɛɨɥɟɜɚɧɢɹ ɢɥɢ ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ, 
ɩɪɨɢɡɨɲɟɞɲɢɟ ɫ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɥɢɰɨɦ ɜɨ ɜɪɟɦɹ ɩɨɟɡɞɤɢ ɩɨ ɬɟɪɪɢɬɨɪɢɢ Ɋɨɫɫɢɣɫɤɨɣ 
Ɏɟɞɟɪɚɰɢɢ ɢ ɛɥɢɠɧɟɝɨ ɡɚɪɭɛɟɠɶɹ 

Ɋɚɡɞɟɥ II. ЧɌɈ ɇȿ ɁАɋɌɊАХɈȼАɇɈ? 
 

ɋɬɪɚɯɨɜɳɢɤ ɨɫɜɨɛɨɠɞɚɟɬɫɹ ɨɬ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɋɬɪɚɯɨɜɨɣ ɜɵɩɥɚɬɵ, ɟɫɥɢ ɫɨɛɵɬɢɹ 
ɧɚɫɬɭɩɢɥɢ ɜ ɪɟɡɭɥɶɬɚɬɟ: 
1. ɍɦɵɲɥɟɧɧɵɯ ɞɟɣɫɬɜɢɣ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɥɢɰɚ ɢɥɢ ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɹ. ɉɪɢ ɷɬɨɦ 
ɫɬɪɚɯɨɜɚɹ ɜɵɩɥɚɬɚ ɧɟ ɩɪɨɢɡɜɨɞɢɬɫɹ ɬɨɦɭ (ɬɟɦ) ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɸ(ɥɹɦ), ɱɶɢ 
ɭɦɵɲɥɟɧɧɵɟ ɞɟɣɫɬɜɢɹ ɩɨɜɥɟɤɥɢ ɫɦɟɪɬɶ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɥɢɰɚ; 
2. ȼɨɡɞɟɣɫɬɜɢɹ ɹɞɟɪɧɨɝɨ ɜɡɪɵɜɚ, ɪɚɞɢɚɰɢɢ ɢɥɢ ɪɚɞɢɨɚɤɬɢɜɧɨɝɨ ɡɚɪɚɠɟɧɢɹ; 
3. ȼɨɟɧɧɵɯ ɞɟɣɫɬɜɢɣ ɢɥɢ ɢɧɵɯ ɜɨɟɧɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ, ɝɪɚɠɞɚɧɫɤɨɣ ɜɨɣɧɵ, ɧɚɪɨɞɧɵɯ 
ɜɨɥɧɟɧɢɣ ɜɫɹɤɨɝɨ ɪɨɞɚ ɢɥɢ ɡɚɛɚɫɬɨɜɨɤ. 
ɂɫɤɥɸɱɟɧɢɹ ɢɡ ɨɛɴɟɦɚ ɫɬɪɚɯɨɜɨɝɨ ɩɨɤɪɵɬɢɹ ɩɟɪɟɱɢɫɥɟɧɵ ɜ Ɋɚɡɞɟɥɟ 1.3 ɉɪɚɜɢɥ  
ɫɬɪɚɯɨɜɚɧɢɹ. 

 

Ɋɚɡɞɟɥ III. ɌȿɊɊɂɌɈɊɂə ɋɌɊАХɈȼАɇɂə 

Ɋɨɫɫɢɣɫɤɚɹ Ɏɟɞɟɪɚɰɢɹ, ɧɟ ɛɥɢɠɟ 300 ɤɦ ɤ ɦɟɫɬɭ ɩɨɫɬɨɹɧɧɨɝɨ ɩɪɨɠɢɜɚɧɢɹ 
Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɥɢɰɚ, ɚ ɬɚɤɠɟ Ⱥɡɟɪɛɚɣɞɠɚɧ, Ⱥɪɦɟɧɢɹ, Ȼɟɥɚɪɭɫɶ, Ʉɚɡɚɯɫɬɚɧ, 
Ʉɵɪɝɵɡɫɬɚɧ, Ɇɨɥɞɨɜɚ, Ɍɚɞɠɢɤɢɫɬɚɧ, Ɍɭɪɤɦɟɧɢɫɬɚɧ, ɍɡɛɟɤɢɫɬɚɧ, Ƚɪɭɡɢɹ, ɡɚ 
ɢɫɤɥɸɱɟɧɢɟɦ ɡɨɧ ɧɚ ɤɨɬɨɪɵɯ ɩɪɨɜɨɞɹɬɫɹ ɛɨɟɜɵɟ ɞɟɣɫɬɜɢɹ, ɡɨɧ, ɧɚ ɤɨɬɨɪɵɯ ɨɛɴɹɜɥɟɧɨ 
ɱɪɟɡɜɵɱɚɣɧɨɟ ɩɨɥɨɠɟɧɢɟ 

 

Ɋɚɡɞɟɥ IV. ɄАɄ ɉɈɅɍЧɂɌɖ ɋɌɊАХɈȼɍɘ ȼɕɉɅАɌɍ? 
 

Ⱦɥɹ ɩɨɥɭɱɟɧɢɹ ɫɬɪɚɯɨɜɨɣ ɜɵɩɥɚɬɵ ɬɪɟɛɭɟɬɫɹ ɩɪɟɞɫɬɚɜɢɬɶ ɞɨɤɭɦɟɧɬɵ: ɩɨɞɩɢɫɚɧɧɨɟ 
Ɂɚɹɜɥɟɧɢɟ ɧɚ ɫɬɪɚɯɨɜɭɸ ɜɵɩɥɚɬɭ ɩɨ ɮɨɪɦɟ ɋɬɪɚɯɨɜɳɢɤɚ ɫ ɭɤɚɡɚɧɧɵɦɢ ɜ ɧɟɦ 
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ɛɚɧɤɨɜɫɤɢɦɢ ɪɟɤɜɢɡɢɬɚɦɢ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ Ʌɢɰɚ/ ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɹ, ɚ ɬɚɤɠɟ 
ɞɨɤɭɦɟɧɬɵ, ɭɤɚɡɚɧɧɵɟ ɜ Ɋɚɡɞɟɥɚɯ 2.12, 3.15, 4.18, 5.21, 6.24, 7.28, 8.31. ɉɪɚɜɢɥ 
ɫɬɪɚɯɨɜɚɧɢɹ. 

 

Ɋɚɡɞɟɥ V. ɄАɄ ȼȿɊɇɍɌɖ ɋɌɊАХɈȼɍɘ ɉɊȿɆɂɘ? 

Ɉɫɧɨɜɚɧɢɹ ɞɥɹ ɜɨɡɜɪɚɬɚ ɫɬɪɚɯɨɜɨɣ 
ɩɪɟɦɢɢ (ɩɥɚɬɵ ɡɚ ɫɬɪɚɯɨɜɚɧɢɟ) 

ɋɭɦɦɚ ɜɨɡɜɪɚɬɚ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ 

(ɩɥɚɬɵ ɡɚ ɫɬɪɚɯɨɜɚɧɢɟ) 
Ɉɬɤɚɡ ɨɬ ɞɨɝɨɜɨɪɚ ɜ ɬɟɱɟɧɢɟ ɬɪɢɞɰɚɬɢ  
ɤɚɥɟɧɞɚɪɧɵɯ ɞɧɟɣ ɫɨ ɞɧɹ ɫɬɪɚɯɨɜɚɧɢɹ 
(ɩɪɢɫɨɟɞɢɧɟɧɢɹ ɤ ɩɪɨɝɪɚɦɦɟ ɫɬɪɚɯɨɜɚɧɢɹ) 
ɩɪɢ ɨɬɫɭɬɫɬɜɢɢ ɫɨɛɵɬɢɣ, ɢɦɟɸɳɢɯ ɩɪɢɡɧɚɤɢ 
ɫɬɪɚɯɨɜɨɝɨ ɫɥɭɱɚɹ 

ɫɬɪɚɯɨɜɚɹ ɩɪɟɦɢɹ ɧɟ ɜɡɢɦɚɟɬɫɹ 

Ɉɬɤɚɡ ɨɬ ɞɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ 
ɫɬɪɚɯɨɜɚɧɢɹ ɜ ɫɥɭɱɚɟ ɧɟɧɚɞɥɟɠɚɳɟɝɨ 
ɢɧɮɨɪɦɢɪɨɜɚɧɢɹ ɨɛ ɭɫɥɨɜɢɹɯ ɫɬɪɚɯɨɜɚɧɢɹ 

100% ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ ɡɚ ɜɵɱɟɬɨɦ 
ɱɚɫɬɢ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ (ɩɥɚɬɵ ɡɚ 

ɫɬɪɚɯɨɜɚɧɢɟ), ɢɫɱɢɫɥɹɟɦɨɣ 
ɩɪɨɩɨɪɰɢɨɧɚɥɶɧɨ ɜɪɟɦɟɧɢ, ɜ ɬɟɱɟɧɢɟ 

ɤɨɬɨɪɨɝɨ ɞɟɣɫɬɜɨɜɚɥɨ ɫɬɪɚɯɨɜɚɧɢɟ 

ɂɧɵɟ ɫɥɭɱɚɢ ɧɟɬ 

ȼ ɢɧɵɯ ɫɥɭɱɚɹɯ ɫɬɪɚɯɨɜɚɹ ɩɪɟɦɢɹ ɜɨɡɜɪɚɬɭ ɧɟ ɩɨɞɥɟɠɢɬ. 
ȼɨɡɜɪɚɬ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 10 ɪɚɛɨɱɢɯ ɞɧɟɣ ɫɨ ɞɧɹ 

ɩɨɥɭɱɟɧɢɹ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɝɨ ɡɚɹɜɥɟɧɢɹ. 

 

Ɋɚɡɞɟɥ VI. ɄАɄ ɍɊȿȽɍɅɂɊɈȼАɌɖ ɋɉɈɊ ȾɈ ɋɍȾА? 
 

1. ɇɚɩɪɚɜɢɬɶ ɫɬɪɚɯɨɜɳɢɤɭ ɡɚɹɜɥɟɧɢɟ (ɩɪɟɬɟɧɡɢɸ) ɜ ɩɢɫɶɦɟɧɧɨɣ ɮɨɪɦɟ. 
2. ȿɫɥɢ ɫɬɪɚɯɨɜɳɢɤ ɧɟ ɭɞɨɜɥɟɬɜɨɪɢɥ ɡɚɹɜɥɟɧɢɟ (ɩɪɟɬɟɧɡɢɸ), ɩɪɢ ɷɬɨɦ ɪɚɡɦɟɪ 

ɬɪɟɛɨɜɚɧɢɣ ɧɟ ɩɪɟɜɵɲɚɟɬ 500 000,00 ɪɭɛɥɟɣ, ɞɨ ɨɛɪɚɳɟɧɢɹ ɜ ɫɭɞ ɧɟɨɛɯɨɞɢɦɨ 
ɨɛɪɚɬɢɬɶɫɹ ɤ ɭɩɨɥɧɨɦɨɱɟɧɧɨɦɭ ɩɨ ɩɪɚɜɚɦ ɩɨɬɪɟɛɢɬɟɥɟɣ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ: 

ɫɚɣɬ: www.finombudsman.ru; 
ɚɞɪɟɫ: 119017, ɝ. Ɇɨɫɤɜɚ, ɋɬɚɪɨɦɨɧɟɬɧɵɣ ɩɟɪ., ɞɨɦ 3. 

Ɋɚɫɫɦɨɬɪɟɧɢɟ ɭɩɨɥɧɨɦɨɱɟɧɧɵɦ ɩɨ ɩɪɚɜɚɦ ɩɨɬɪɟɛɢɬɟɥɟɣ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ 
ɨɛɪɚɳɟɧɢɹ ɩɨɬɪɟɛɢɬɟɥɹ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɛɟɫɩɥɚɬɧɨ. 

 

 



 

  

 

 

 

 

ɉАɆəɌКА ɁАɋɌɊАХɈȼАɇɇɈȽɈ 
(ɂɧɮɨɪɦɚɰɢɨɧɧɵɣ ɫɟɪɬɢɮɢɤɚɬ) 

ɇɚɫɬɨɹɳɢɦ ɢɧɮɨɪɦɢɪɭɟɦ, ɱɬɨ ȼɵ ɹɜɥɹɟɬɟɫɶ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɥɢɰɨɦ ɧɚ ɨɫɧɨɜɚɧɢɢ Ⱦɨɝɨɜɨɪɚ ɫɬɪɚɯɨɜɚɧɢɹ, ɡɚɤɥɸɱɟɧɧɨɝɨ 

ɦɟɠɞɭ ɉȺɈ «ɋɨɜɤɨɦɛɚɧɤ» ɢ «ɋɨɜɤɨɦɛɚɧɤ ɫɬɪɚɯɨɜɚɧɢɟ» (ȺɈ) ɢ, ɫɪɟɞɢ ɩɪɨɱɟɝɨ, ɩɪɟɞɭɫɦɚɬɪɢɜɚɸɳɟɝɨ ɫɥɟɞɭɸɳɢɟ ɭɫɥɨɜɢɹ: 
 

ɋɬɪɚɯɨɜщɢɤ: «ɋɨɜɤɨɦɛɚɧɤ ɫɬɪɚɯɨɜɚɧɢɟ» (АɈ) 
Ɂɚɫɬɪɚɯɨɜɚɧɧɨɟ ɥɢɰɨ:  

 

Ⱦɚɬɚ ɜɫɬɭɩɥɟɧɢя ɜ ɉɪɨɝɪɚɦɦɭ 
ɫɬɪɚɯɨɜɚɧɢя: 

   

ɋɪɨɤ ɫɬɪɚɯɨɜɚɧɢя: ȼ ɬɟɱɟɧɢɟ ɫɪɨɤɚ ɞɟɣɫɬɜɢɹ ɤɪɟɞɢɬɧɨɝɨ Ⱦɨɝɨɜɨɪɚ №   

ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɶ: 

Ɂɚɫɬɪɚɯɨɜɚɧɧɨɟ ɥɢɰɨ.  

ɋɬɪɚɯɨɜɵɟ ɪɢɫɤɢ, ɢɡɥɨɠɟɧɧɵɟ ɧɢɠɟ, ɢɦɟɸɬ ɨɝɪɚɧɢɱɟɧɢɹ ɤɚɤ ɩɨ ɫɭɦɦɟ, ɬɚɤ ɢ ɩɨ ɫɥɭɱɚɹɦ, ɩɨɞɥɟɠɚɳɢɦ ɩɪɢɡɧɚɧɢɸ ɜ 

ɤɚɱɟɫɬɜɟ ɫɬɪɚɯɨɜɵɯ. ɉɨɞɪɨɛɧɚɹ ɢɧɮɨɪɦɚɰɢɹ ɨɛ ɭɫɥɨɜɢɹɯ ɫɬɪɚɯɨɜɚɧɢɹ, ɢɫɤɥɸɱɟɧɢɹɯ ɢɡ ɫɬɪɚɯɨɜɵɯ ɫɥɭɱɚɟɜ, ɢ ɢɧɵɯ 

ɨɝɪɚɧɢɱɢɬɟɥɶɧɵɯ ɭɫɥɨɜɢɹɯ ɪɚɡɦɟɳɟɧɚ ɧɚ ɫɚɣɬɟ ɛɚɧɤɚ: https://sovcombank.ru. 

Ɋɢɫɤ «Ɇɟɞɢɰɢɧɫɤɢɟ ɢ ɢɧɵɟ ɷɤɫɬɪɟɧɧɵɟ ɪɚɫɯɨɞɵ» ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬ ɩɨɤɪɵɬɢɟ ɫɥɟɞɭɸɳɢɯ ɪɚɫɯɨɞɨɜ: 

 ɧɚ ɷɤɫɬɪɟɧɧɭɸ ɦɟɞɢɰɢɧɫɤɭɸ ɩɨɦɨɳɶ ɜ ɫɜɹɡɢ ɫ ɨɫɬɪɵɦ ɡɚɛɨɥɟɜɚɧɢɟɦ, ɨɛɨɫɬɪɟɧɢɟɦ ɯɪɨɧɢɱɟɫɤɨɝɨ ɢɥɢ ɬɪɚɜɦɨɣ; 

 ɧɚ ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɭ ɜ ɦɟɞɢɰɢɧɫɤɨɟ ɭɱɪɟɠɞɟɧɢɟ; 

 ɧɚ ɷɤɫɬɪɟɧɧɭɸ ɫɬɨɦɚɬɨɥɨɝɢɱɟɫɤɭɸ ɩɨɦɨɳɶ; 
 ɧɚ ɪɟɩɚɬɪɢɚɰɢɸ ɤ ɦɟɫɬɭ ɩɨɫɬɨɹɧɧɨɝɨ ɩɪɨɠɢɜɚɧɢɹ. 

 
Ɍɟɪɪɢɬɨɪɢя ɫɬɪɚɯɨɜɚɧɢя: ɊɎ, ɧɟ ɛɥɢɠɟ 300 ɤɦ ɤ ɦɟɫɬɭ ɩɨɫɬɨɹɧɧɨɝɨ ɩɪɨɠɢɜɚɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɥɢɰɚ; Ⱥɡɟɪɛɚɣɞɠɚɧ, 
Ⱥɪɦɟɧɢɹ, Ȼɟɥɚɪɭɫɶ, Кɚɡɚɯɫɬɚɧ, Кɵɪɝɵɡɫɬɚɧ, Ɇɨɥɞɨɜɚ, Ɍɚɞɠɢɤɢɫɬɚɧ, Ɍɭɪɤɦɟɧɢɫɬɚɧ, ɍɡɛɟɤɢɫɬɚɧ, Ƚɪɭɡɢɹ 

ɋɬɪɚɯɨɜɚя ɫɭɦɦɚ: 300 000, 00 ɪɭɛ. ɧɚ ɡɚɫɬɪɚɯɨɜɚɧɧɨɟ ɥɢɰɨ 
 

Ⱦɥɹ ɩɨɥɭɱɟɧɢɹ ɩɨɥɢɫɚ ɫɬɪɚɯɨɜɚɧɢɹ ɧɟɨɛɯɨɞɢɦɨ ɨɬɩɪɚɜɢɬɶ ɡɚɹɜɤɭ ɧɚ ɚɞɪɟɫ fz@sovcomins.ru ɜ ɫɪɨɤ                ɧɟ ɩɨɡɞɧɟɟ, ɱɟɦ ɡɚ 3 

(ɬɪɢ) ɪɚɛɨɱɢɯ ɞɧɹ ɞɨ ɩɪɟɞɩɨɥɚɝɚɟɦɨɣ ɞɚɬɵ ɩɨɟɡɞɤɢ. 

 

ɉɪɢ ɧɚɫɬɭɩɥɟɧɢɢ ɫɬɪɚɯɨɜɨɝɨ ɫɨɛɵɬɢɹ ɨɛɪɚɬɢɬɟɫɶ ɡɚ ɤɨɧɫɭɥɶɬɚɰɢɟɣ ɩɨ ɬɟɥɟɮɨɧɭ: 8-800-100-2-111. 

ɍɱɚɫɬɢɟ ɜ ɉɪɨɝɪɚɦɦɟ ɞɨɛɪɨɜɨɥɶɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ ɧɟ ɹɜɥɹɟɬɫɹ ɧɟɨɛɯɨɞɢɦɵɦ ɭɫɥɨɜɢɟɦ ɜɵɞɚɱɢ ɤɪɟɞɢɬɚ ɛɚɧɤɨɦ. Ɉɬɤɚɡɚɬɶɫɹ 

ɨɬ ɫɬɪɚɯɨɜɚɧɢɹ ɦɨɠɧɨ ɜ ɥɸɛɨɣ ɦɨɦɟɧɬ ɩɨ ɩɢɫɶɦɟɧɧɨɦɭ ɡɚɹɜɥɟɧɢɸ: ɩɪɢ ɨɬɤɚɡɟ ɜ ɬɟɱɟɧɢɟ ɬɪɢɞɰɚɬɢ ɤɚɥɟɧɞɚɪɧɵɯ ɞɧɟɣ ɫ ɞɚɬɵ 
ɩɪɢɫɨɟɞɢɧɟɧɢɹ ɤ ɩɪɨɝɪɚɦɦɟ ɫɬɪɚɯɨɜɚɧɢɹ ɫɬɪɚɯɨɜɚɹ ɩɪɟɦɢɹ ɧɟ ɜɡɢɦɚɟɬɫɹ. Ⱦɥɹ ɩɨɞɚɱɢ ɡɚɹɜɥɟɧɢɹ ɨɛ ɨɬɤɚɡɟ ɧɟɨɛɯɨɞɢɦɨ 

ɨɛɪɚɬɢɬɶɫɹ ɜ ɨɬɞɟɥɟɧɢɟ ɛɚɧɤɚ. ɉɪɢ ɨɬɤɚɡɟ ɨɬ ɫɬɪɚɯɨɜɚɧɢɹ ɩɨ ɢɫɬɟɱɟɧɢɢ ɬɪɢɞɰɚɬɢ ɤɚɥɟɧɞɚɪɧɵɯ ɞɧɟɣ ɫ ɞɚɬɵ ɩɪɢɫɨɟɞɢɧɟɧɢɹ 
ɤ ɩɪɨɝɪɚɦɦɟ ɫɬɪɚɯɨɜɚɧɢɹ ɩɪɟɦɢɹ ɩɨɞɥɟɠɢɬ ɭɩɥɚɬɟ ɢ ɧɟ ɜɨɡɜɪɚɳɚɟɬɫɹ. Чɚɫɬɢɱɧɨɟ ɞɨɫɪɨɱɧɨɟ ɩɨɝɚɲɟɧɢɟ ɤɪɟɞɢɬɚ ɧɟ ɜɥɢɹɟɬ ɧɚ 
ɫɪɨɤ ɫɬɪɚɯɨɜɚɧɢɹ ɢ ɧɟ ɩɨɪɨɠɞɚɟɬ ɨɛɹɡɚɬɟɥɶɫɬɜ ɩɨ ɜɨɡɜɪɚɬɭ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ. Ɉɛɹɡɚɬɟɥɶɫɬɜɚ ɩɨ Ⱦɨɝɨɜɨɪɭ ɫɬɪɚɯɨɜɚɧɢɹ ɧɟɫɟɬ 

ɫɬɪɚɯɨɜɚɹ ɤɨɦɩɚɧɢɹ «ɋɨɜɤɨɦɛɚɧɤ ɫɬɪɚɯɨɜɚɧɢɟ» (ȺɈ), ɋɬɪɚɯɨɜɚɬɟɥɟɦ ɜɵɫɬɭɩɚɟɬ  ɉȺɈ 

«ɋɨɜɤɨɦɛɚɧɤ». ɉɪɨɝɪɚɦɦɚ ɫɬɪɚɯɨɜɚɧɢɹ ɞɟɣɫɬɜɭɟɬ ɩɪɢ ɭɫɥɨɜɢɢ ɨɩɥɚɬɵ ɋɬɪɚɯɨɜɚɬɟɥɟɦ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ ɋɬɪɚɯɨɜɳɢɤɭ ɡɚ  

ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɣ ɩɟɪɢɨɞ (ɦɟɫɹɰ) ɫɬɪɚɯɨɜɚɧɢɹ. 
ɇɚɫɬɨɹɳɚɹ ɉɚɦɹɬɤɚ ɧɨɫɢɬ ɢɫɤɥɸɱɢɬɟɥɶɧɨ ɢɧɮɨɪɦɚɰɢɨɧɧɵɣ ɯɚɪɚɤɬɟɪ, ɧɟ ɫɨɞɟɪɠɢɬ ɫɭɳɟɫɬɜɟɧɧɵɯ ɭɫɥɨɜɢɣ Ⱦɨɝɨɜɨɪɚ 

ɫɬɪɚɯɨɜɚɧɢɹ ɢ ɧɟ ɹɜɥɹɟɬɫɹ ɞɨɤɭɦɟɧɬɨɦ, ɜɥɟɤɭɳɢɦ ɩɪɚɜɨɜɵɟ ɩɨɫɥɟɞɫɬɜɢɹ ɞɥɹ ɭɩɨɦɹɧɭɬɵɯ ɜ ɉɚɦɹɬɤɟ ɥɢɰ. ɉɨɥɨɠɟɧɢɹ ɞɚɧɧɨɣ 

ɩɚɦɹɬɤɢ ɧɟ ɦɨɝɭɬ ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ ɞɥɹ ɨɛɨɫɧɨɜɚɧɢɹ ɤɚɤɢɯ-ɥɢɛɨ ɬɪɟɛɨɜɚɧɢɣ, ɜɵɬɟɤɚɸɳɢɯ ɢɥɢ ɫɜɹɡɚɧɧɵɯ ɫ ɜɵɲɟɢɡɥɨɠɟɧɧɵɦ. 
 

 

 

 

Ɉɬ ɋɬɪɚɯɨɜɳɢɤɚ: 
Ɋɭɤɨɜɨɞɢɬɟɥɶ ɞɢɪɟɤɰɢɢ, 
Ƚɥɚɜɧɵɣ ɚɧɞɟɪɪɚɣɬɟɪ 
ɞɢɪɟɤɰɢɢ ɚɧɞɟɪɪɚɣɬɢɧɝɚ 

 

 

 

 

Ȼɨɪɨɞɢɧɚ ɋ.ɂ. 

 



 

Ʉɥɸɱɟɜɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɵɣ ɞɨɤɭɦɟɧɬ      

ɨɛ ɭɫɥɨɜɢɹɯ ɞɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ 
ɤɨɥɥɟɤɬɢɜɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ  

 

ɩɨ ɩɪɨɝɪɚɦɦɟ ɫɬɪɚɯɨɜɚɧɢɹ ɩɨɤɭɩɨɤ 
 

ɩɨɞɝɨɬɨɜɥɟɧ ɧɚ ɨɫɧɨɜɚɧɢɢ Ʉɨɦɩɥɟɤɫɧɵɯ ɩɪɚɜɢɥ 
ɫɬɪɚɯɨɜɚɧɢɹ ɩɨɤɭɩɨɤ (ɪɟɞɚɤɰɢɹ 1.21), ɭɬɜɟɪɠɞёɧɧɵɯ 

ɉɪɢɤɚɡɨɦ Ƚɟɧɟɪɚɥɶɧɨɝɨ ɞɢɪɟɤɬɨɪɚ № 125 ɨɬ 
17.06.2021 Ⱥɤɰɢɨɧɟɪɧɨɝɨ ɨɛɳɟɫɬɜɚ «ɋɨɜɤɨɦɛɚɧɤ 

ɫɬɪɚɯɨɜɚɧɢɟ» (ɞɚɥɟɟ – ɉɪɚɜɢɥɚ ɫɬɪɚɯɨɜɚɧɢɹ) 
 

 

ɋɬɪɚɯɨɜщɢɤ: «ɋɨɜɤɨɦɛɚɧɤ ɫɬɪɚɯɨɜɚɧɢɟ» (ȺɈ) 
Ⱥɞɪɟɫ: 125284, ɝ. Ɇɨɫɤɜɚ, Ʌɟɧɢɧɝɪɚɞɫɤɢɣ ɩɪ-ɬ, ɞ. 35, ɫɬɪ. 1 

 

 

Ɋɚɡɞɟɥ I. ЧɌɈ ɁАɋɌɊАХɈȼАɇɈ? 

Ɋɢɫɤ: «Ɂɚщɢɬɚ ɩɨɤɭɩɨɤ»: 
• ɭɬɪɚɬɚ (ɝɢɛɟɥɶ) Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɩɨɠɚɪɚ ɢɥɢ ɡɚɥɢɜɚ 
ɜɨɞɨɣ ɩɨ ɩɪɢɱɢɧɟ ɚɜɚɪɢɢ ɫɢɫɬɟɦ ɜɨɞɨɫɧɚɛɠɟɧɢɹ;  
• ɭɬɪɚɬɚ (ɝɢɛɟɥɶ) Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɝɪɚɛɟɠɚ ɢɥɢ ɪɚɡɛɨɹ, 
ɫɨɜɟɪɲɟɧɧɨɝɨ ɜ ɨɬɧɨɲɟɧɢɢ ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɹ;  
• ɩɨɜɪɟɠɞɟɧɢɟ Ⱦɢɫɩɥɟɹ Ɇɨɛɢɥɶɧɨɣ ɬɟɯɧɢɤɢ ɜ ɪɟɡɭɥɶɬɚɬɟ ɦɟɯɚɧɢɱɟɫɤɨɝɨ 
ɜɨɡɞɟɣɫɬɜɢɹ, ɧɟ ɩɨɜɥɟɤɲɟɟ ɭɬɪɚɬɭ (ɝɢɛɟɥɶ) ɜɫɟɝɨ ɭɫɬɪɨɣɫɬɜɚ (ɞɥɹ ɦɨɛɢɥɶɧɨɣ ɬɟɯɧɢɤɢ)/ 
ɭɬɪɚɬɚ (ɝɢɛɟɥɶ) Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɩɨɥɨɦɤɢ (ɞɥɹ ɛɵɬɨɜɨɣ 
ɬɟɯɧɢɤɢ/ɷɥɟɤɬɪɨɧɢɤɢ)/ ɭɬɪɚɬɚ ɦɟɯɚɧɢɱɟɫɤɢɯ ɮɭɧɤɰɢɣ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ (ɞɥɹ 
ɦɟɛɟɥɢ)/ ɨɛɹɡɚɧɧɨɫɬɶ ɜɨɡɦɟɫɬɢɬɶ ɜɪɟɞ, ɩɪɢɱɢɧɟɧɧɵɣ ɢɦɭɳɟɫɬɜɭ ɬɪɟɬɶɢɯ ɥɢɰ, 
ɜɨɡɧɢɤɲɢɣ ɜ ɪɟɡɭɥɶɬɚɬɟ ɷɤɫɩɥɭɚɬɚɰɢɢ (ɩɨɥɶɡɨɜɚɧɢɹ) Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ (ɞɥɹ 
ɤɪɭɩɧɨɣ ɛɵɬɨɜɨɣ ɬɟɯɧɢɤɢ). 

Ɋɚɡɞɟɥ II. ЧɌɈ ɇȿ ɁАɋɌɊАХɈȼАɇɈ? 
 

ɋɬɪɚɯɨɜɳɢɤ ɨɫɜɨɛɨɠɞɚɟɬɫɹ ɨɬ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɋɬɪɚɯɨɜɨɣ ɜɵɩɥɚɬɵ, ɟɫɥɢ ɫɨɛɵɬɢɹ 
ɧɚɫɬɭɩɢɥɢ ɜ ɪɟɡɭɥɶɬɚɬɟ: 
1. ɍɦɵɲɥɟɧɧɵɯ ɞɟɣɫɬɜɢɣ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɥɢɰɚ ɢɥɢ ɜɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɹ 
2. ȼɨɡɞɟɣɫɬɜɢɹ ɹɞɟɪɧɨɝɨ ɜɡɪɵɜɚ, ɪɚɞɢɚɰɢɢ ɢɥɢ ɪɚɞɢɨɚɤɬɢɜɧɨɝɨ ɡɚɪɚɠɟɧɢɹ 

3. ȼɨɟɧɧɵɯ ɞɟɣɫɬɜɢɣ ɢɥɢ ɢɧɵɯ ɜɨɟɧɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ, ɝɪɚɠɞɚɧɫɤɨɣ ɜɨɣɧɵ, ɧɚɪɨɞɧɵɯ 
ɜɨɥɧɟɧɢɣ ɜɫɹɤɨɝɨ ɪɨɞɚ ɢɥɢ ɡɚɛɚɫɬɨɜɨɤ 

4. ɂɡɴɹɬɢɹ, ɤɨɧɮɢɫɤɚɰɢɢ, ɪɟɤɜɢɡɢɰɢɢ, ɚɪɟɫɬɚ ɢɥɢ ɭɧɢɱɬɨɠɟɧɢɹ ɡɚɫɬɪɚɯɨɜɚɧɧɨɝɨ 
ɢɦɭɳɟɫɬɜɚ ɩɨ ɪɚɫɩɨɪɹɠɟɧɢɸ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɨɪɝɚɧɨɜ (ɫɬ. 964 ȽɄ ɊɎ) 
 

ɋɨɛɵɬɢɹ, ɧɟ ɹɜɥɹɸɳɢɟɫɹ ɫɬɪɚɯɨɜɵɦɢ ɫɥɭɱɚɹɦɢ, ɢ ɧɟ ɜɥɟɤɭɳɢɟ ɨɛɹɡɚɧɧɨɫɬɢ 
ɋɬɪɚɯɨɜɳɢɤɚ ɩɪɨɢɡɜɟɫɬɢ ɫɬɪɚɯɨɜɭɸ ɜɵɩɥɚɬɭ ɩɟɪɟɱɢɫɥɟɧɵ ɜ ɪɚɡɞɟɥɟ 3 ɉɪɚɜɢɥ 
ɫɬɪɚɯɨɜɚɧɢɹ. 

 

Ɋɚɡɞɟɥ III. ɌȿɊɊɂɌɈɊɂə ɋɌɊАХɈȼАɇɂə 

ɉɨ ɨɛɴɟɤɬɚɦ «Ʉɪɭɩɧɚɹ ɛɵɬɨɜɚɹ ɬɟɯɧɢɤɚ», «Ȼɵɬɨɜɚɹ ɬɟɯɧɢɤɚ ɢ ɷɥɟɤɬɪɨɧɢɤɚ», 
«Ɇɟɛɟɥɶ» - ɠɢɥɨɟ ɩɨɦɟɳɟɧɢɟ, ɧɚɯɨɞɹɳɟɟɫɹ ɧɚ ɬɟɪɪɢɬɨɪɢɢ ɊɎ, ɩɨ ɚɞɪɟɫɭ ɤɨɬɨɪɨɝɨ 
ɍɱɚɫɬɧɢɤ ɩɪɨɝɪɚɦɦɵ ɢɦɟɟɬ ɪɟɝɢɫɬɪɚɰɢɸ ɢɥɢ ɹɜɥɹɟɬɫɹ ɟɝɨ ɫɨɛɫɬɜɟɧɧɢɤɨɦ, ɥɢɛɨ 
ɩɪɨɠɢɜɚɟɬ ɧɚ ɨɫɧɨɜɚɧɢɢ ɞɨɝɨɜɨɪɚ ɧɚɣɦɚ ɠɢɥɨɝɨ ɩɨɦɟɳɟɧɢɹ. 

ɉɨ ɨɛɴɟɤɬɭ «Ɇɨɛɢɥɶɧɚɹ ɬɟɯɧɢɤɚ» - Ɍɟɪɪɢɬɨɪɢɹ ɊɎ. 

 



2 

 

 

 

Ɋɚɡɞɟɥ IV. ɄАɄ ɉɈɅɍЧɂɌɖ ɋɌɊАХɈȼɍɘ ȼɕɉɅАɌɍ? 
 

Ⱦɥɹ ɩɨɥɭɱɟɧɢɹ ɫɬɪɚɯɨɜɨɣ ɜɵɩɥɚɬɵ ɬɪɟɛɭɟɬɫɹ ɩɪɟɞɫɬɚɜɢɬɶ ɞɨɤɭɦɟɧɬɵ: ɩɢɫɶɦɟɧɧɨɟ 
Ɂɚɹɜɥɟɧɢɟ ɧɚ ɫɬɪɚɯɨɜɭɸ ɜɵɩɥɚɬɭ ɩɨ ɮɨɪɦɟ ɋɬɪɚɯɨɜɳɢɤɚ; ɞɨɤɭɦɟɧɬ, ɭɞɨɫɬɨɜɟɪɹɸɳɢɣ 
ɥɢɱɧɨɫɬɶ ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɹ ɢɥɢ ɟɝɨ ɩɪɟɞɫɬɚɜɢɬɟɥɹ (ɨɪɢɝɢɧɚɥɵ ɢɥɢ ɧɨɬɚɪɢɚɥɶɧɨ 
ɡɚɜɟɪɟɧɧɵɟ ɤɨɩɢɢ), ɚ ɬɚɤɠɟ ɞɨɤɭɦɟɧɬɵ, ɩɨɞɬɜɟɪɠɞɚɸɳɢɟ ɩɨɥɧɨɦɨɱɢɹ ɩɪɟɞɫɬɚɜɢɬɟɥɹ (ɜ 
ɬɨɦ ɱɢɫɥɟ ɞɨɜɟɪɟɧɧɨɫɬɶ, ɞɨɤɭɦɟɧɬɵ, ɩɨɞɬɜɟɪɠɞɚɸɳɢɟ ɜɫɬɭɩɥɟɧɢɟ ɜ ɩɪɚɜɚ 
ɧɚɫɥɟɞɨɜɚɧɢɹ, ɢ ɬ.ɞ.); ɞɨɤɭɦɟɧɬ, ɩɨɞɬɜɟɪɠɞɚɸɳɢɣ ɫɬɨɢɦɨɫɬɶ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ 
ɢɦɭɳɟɫɬɜɚ ɧɚ ɦɨɦɟɧɬ ɡɚɤɥɸɱɟɧɢɹ ɞɨɝɨɜɨɪɚ ɫɬɪɚɯɨɜɚɧɢɹ; ɜɵɩɢɫɤɭ ɢɡ ɛɚɧɤɚ ɩɨ 
ɤɚɪɬɨɱɧɨɦɭ ɫɱɟɬɭ ɧɚ ɞɚɬɭ ɩɪɢɨɛɪɟɬɟɧɢɹ ɢɦɭɳɟɫɬɜɚ; ɮɨɬɨɝɪɚɮɢɢ ɩɨɜɪɟɠɞɟɧɧɨɝɨ 
ɢɦɭɳɟɫɬɜɚ; ɞɨɤɭɦɟɧɬɵ ɤɨɦɩɟɬɟɧɬɧɵɯ ɨɪɝɚɧɨɜ (ɤɨɩɢɢ, ɡɚɜɟɪɟɧɧɵɟ ɜɵɞɚɜɲɢɦ ɞɨɤɭɦɟɧɬɵ 
ɨɪɝɚɧɨɦ), ɩɨɞɬɜɟɪɠɞɚɸɳɢɟ ɮɚɤɬ ɧɚɫɬɭɩɥɟɧɢɹ, ɩɪɢɱɢɧɵ ɢ ɨɛɫɬɨɹɬɟɥɶɫɬɜɚ ɫɨɛɵɬɢɹ, ɜ 
ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɜɢɞɚ ɢ ɨɛɫɬɨɹɬɟɥɶɫɬɜ ɩɪɢɱɢɧɟɧɢɹ ɜɪɟɞɚ. 
ɉɨɥɧɵɣ ɩɟɪɟɱɟɧɶ ɞɨɤɭɦɟɧɬɨɜ ɩɨ ɪɢɫɤɭ «Ɂɚɳɢɬɚ ɩɨɤɭɩɨɤ» ɩɟɪɟɱɢɫɥɟɧ ɜ ɪɚɡɞɟɥɟ 8 
ɉɪɚɜɢɥ ɫɬɪɚɯɨɜɚɧɢɹ. 

ɋɬɪɚɯɨɜɚɹ ɜɵɩɥɚɬɚ (ɫɬɪɚɯɨɜɨɟ ɜɨɡɦɟɳɟɧɢɟ) ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 10 ɪɚɛɨɱɢɯ ɞɧɟɣ 
ɫɨ ɞɧɹ ɩɪɟɞɫɬɚɜɥɟɧɢɹ ɭɤɚɡɚɧɧɵɯ ɞɨɤɭɦɟɧɬɨɜ. 

 

Ɋɚɡɞɟɥ V. ɄАɄ ȼȿɊɇɍɌɖ ɋɌɊАХɈȼɍɘ ɉɊȿɆɂɘ? 

Ɉɫɧɨɜɚɧɢɹ ɞɥɹ ɜɨɡɜɪɚɬɚ ɫɬɪɚɯɨɜɨɣ 
ɩɪɟɦɢɢ (ɩɥɚɬɵ ɡɚ ɫɬɪɚɯɨɜɚɧɢɟ) 

ɋɭɦɦɚ ɜɨɡɜɪɚɬɚ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ 

(ɩɥɚɬɵ ɡɚ ɫɬɪɚɯɨɜɚɧɢɟ) 
Ɉɬɤɚɡ ɨɬ ɞɨɝɨɜɨɪɚ ɜ ɬɟɱɟɧɢɟ ɬɪɢɞɰɚɬɢ 
ɤɚɥɟɧɞɚɪɧɵɯ ɞɧɟɣ ɫɨ ɞɧɹ ɫɬɪɚɯɨɜɚɧɢɹ 
(ɩɪɢɫɨɟɞɢɧɟɧɢɹ ɤ ɩɪɨɝɪɚɦɦɟ ɫɬɪɚɯɨɜɚɧɢɹ) 
ɩɪɢ ɨɬɫɭɬɫɬɜɢɢ ɫɨɛɵɬɢɣ, ɢɦɟɸɳɢɯ ɩɪɢɡɧɚɤɢ 
ɫɬɪɚɯɨɜɨɝɨ ɫɥɭɱɚɹ 

100% ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ (ɩɥɚɬɵ ɡɚ 
ɫɬɪɚɯɨɜɚɧɢɟ) 

 
Ɉɬɤɚɡ ɨɬ ɞɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ 
ɫɬɪɚɯɨɜɚɧɢɹ ɜ ɫɥɭɱɚɟ ɧɟɧɚɞɥɟɠɚɳɟɝɨ 
ɢɧɮɨɪɦɢɪɨɜɚɧɢɹ ɨɛ ɭɫɥɨɜɢɹɯ ɫɬɪɚɯɨɜɚɧɢɹ 

100% ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ ɡɚ ɜɵɱɟɬɨɦ 
ɱɚɫɬɢ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ (ɩɥɚɬɵ ɡɚ 

ɫɬɪɚɯɨɜɚɧɢɟ), ɢɫɱɢɫɥɹɟɦɨɣ 
ɩɪɨɩɨɪɰɢɨɧɚɥɶɧɨ ɜɪɟɦɟɧɢ, ɜ ɬɟɱɟɧɢɟ 

ɤɨɬɨɪɨɝɨ ɞɟɣɫɬɜɨɜɚɥɨ ɫɬɪɚɯɨɜɚɧɢɟ 

ɂɧɵɟ ɫɥɭɱɚɢ ɧɟɬ 

ȼ ɢɧɵɯ ɫɥɭɱɚɹɯ ɫɬɪɚɯɨɜɚɹ ɩɪɟɦɢɹ ɜɨɡɜɪɚɬɭ ɧɟ ɩɨɞɥɟɠɢɬ. 
ȼɨɡɜɪɚɬ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 10 ɪɚɛɨɱɢɯ ɞɧɟɣ ɫɨ ɞɧɹ 

ɩɨɥɭɱɟɧɢɹ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɝɨ ɡɚɹɜɥɟɧɢɹ. 

 

Ɋɚɡɞɟɥ V. ɄАɄ ɍɊȿȽɍɅɂɊɈȼАɌɖ ɋɉɈɊ ȾɈ ɋɍȾА? 
 

1. ɇɚɩɪɚɜɢɬɶ ɫɬɪɚɯɨɜɳɢɤɭ ɡɚɹɜɥɟɧɢɟ (ɩɪɟɬɟɧɡɢɸ) ɜ ɩɢɫɶɦɟɧɧɨɣ ɮɨɪɦɟ. 
2. ȿɫɥɢ ɫɬɪɚɯɨɜɳɢɤ ɧɟ ɭɞɨɜɥɟɬɜɨɪɢɥ ɡɚɹɜɥɟɧɢɟ (ɩɪɟɬɟɧɡɢɸ), ɩɪɢ ɷɬɨɦ ɪɚɡɦɟɪ 

ɬɪɟɛɨɜɚɧɢɣ ɧɟ ɩɪɟɜɵɲɚɟɬ 500 000,00 ɪɭɛɥɟɣ, ɞɨ ɨɛɪɚɳɟɧɢɹ ɜ ɫɭɞ ɧɟɨɛɯɨɞɢɦɨ 
ɨɛɪɚɬɢɬɶɫɹ ɤ ɭɩɨɥɧɨɦɨɱɟɧɧɨɦɭ ɩɨ ɩɪɚɜɚɦ ɩɨɬɪɟɛɢɬɟɥɟɣ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ: 

ɫɚɣɬ: www.finombudsman.ru; 
ɚɞɪɟɫ: 119017, ɝ. Ɇɨɫɤɜɚ, ɋɬɚɪɨɦɨɧɟɬɧɵɣ ɩɟɪ., ɞɨɦ 3. 

Ɋɚɫɫɦɨɬɪɟɧɢɟ ɭɩɨɥɧɨɦɨɱɟɧɧɵɦ ɩɨ ɩɪɚɜɚɦ ɩɨɬɪɟɛɢɬɟɥɟɣ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ 
ɨɛɪɚɳɟɧɢɹ ɩɨɬɪɟɛɢɬɟɥɹ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɛɟɫɩɥɚɬɧɨ. 

 



 

 

 

 

 

 

 

 

ɉɊɈȽɊȺɆɆȺ ɋɌɊȺɏɈȼȺɇɂə ɉɈɄɍɉɈɄ 

ɋɌɊȺɏɈȼЩɂɄ: 125284, ɝ. Ɇɨɫɤɜɚ, ɜɧ.ɬɟɪ.ɝ. ɦɭɧɢɰɢɩɚɥɶɧɵɣ ɨɤɪɭɝ Ȼɟɝɨɜɨɣ, ɩɪ-ɤɬ Ʌɟɧɢɧɝɪɚɞɫɤɢɣ, ɞ. 35 ɫɬɪ. 1. 
ɋɌɊȺɏɈȼȺɌȿɅɖ: ɉȺɈ «ɋɨɜɤɨɦɛɚɧɤ» (ɈȽɊɇ 1144400000425, ɂɇɇ 4401116480). 
ɍɑȺɋɌɇɂɄ ɉɊɈȽɊȺɆɆɕ: ɮɢɡɢɱɟɫɤɨɟ ɥɢɰɨ - ɞɟɪɠɚɬɟɥɶ ɨɞɧɨɣ ɢɡ ɜɢɞɨɜ Ʉɚɪɬ1, ɭɱɚɫɬɜɭɸɳɢɯ ɜ ɉɪɨɝɪɚɦɦɟ, ɢɥɢ ɡɚɟɦɳɢɤ ɤɪɟɞɢɬɚ, 
ɜɵɞɚɧɧɨɝɨ ɉȺɈ «ɋɨɜɤɨɦɛɚɧɤ», ɜɤɥɸɱɟɧɧɵɣ ɜ ɪɟɟɫɬɪ ɡɚɫɬɪɚɯɨɜɚɧɧɵɯ ɩɨ ɩɪɨɝɪɚɦɦɟ ɤɨɥɥɟɤɬɢɜɧɨɝɨ ɤɨɦɩɥɟɤɫɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ 
ɩɨɤɭɩɨɤ (ɞɚɥɟɟ — «ɉɪɨɝɪɚɦɦɚ»). 
ɁȺɋɌɊȺɏɈȼȺɇɇɈȿ ɂɆɍЩȿɋɌȼɈ: ɤɪɭɩɧɚɹ ɛɵɬɨɜɚɹ ɬɟɯɧɢɤɚ, ɛɵɬɨɜɚɹ ɬɟɯɧɢɤɚ ɢ ɷɥɟɤɬɪɨɧɢɤɚ, ɦɨɛɢɥɶɧɚɹ ɬɟɯɧɢɤɚ, ɦɟɛɟɥɶ, 
ɩɪɢɨɛɪɟɬɟɧɧɚɹ ɜ ɬɨɪɝɨɜɨɣ ɫɟɬɢ ɜ ɩɟɪɢɨɞ ɞɟɣɫɬɜɢɹ Ⱦɨɝɨɜɨɪɚ ɫɬɪɚɯɨɜɚɧɢɹ ɢ ɨɩɥɚɱɟɧɧɚɹ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɨɞɧɨɣ ɢɡ ɜɢɞɨɜ Ʉɚɪɬ1, 
ɭɱɚɫɬɜɭɸɳɢɯ ɜ ɉɪɨɝɪɚɦɦɟ, ɢɥɢ ɤɪɟɞɢɬɧɵɯ ɫɪɟɞɫɬɜ, ɜɵɞɚɧɧɵɯ ɉȺɈ "ɋɨɜɤɨɦɛɚɧɤ". 
ȼɕȽɈȾɈɉɊɂɈȻɊȿɌȺɌȿɅɖ (ɁȺɋɌɊȺɏɈȼȺɇɇɈȿ ɅɂɐɈ): ɜ ɱɚɫɬɢ ɫɬɪɚɯɨɜɚɧɢɹ ɢɦɭɳɟɫɬɜɚ - ɍɱɚɫɬɧɢɤ ɩɪɨɝɪɚɦɦɵ, ɜ ɱɚɫɬɢ 
ɫɬɪɚɯɨɜɚɧɢɹ ɝɪɚɠɞɚɧɫɤɨɣ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ — ɥɢɰɚ, ɢɦɭɳɟɫɬɜɭ ɤɨɬɨɪɵɯ ɛɵɥ ɩɪɢɱɢɧɟɧ ɜɪɟɞ. 
ɋɌɊȺɏɈȼɕȿ ɊɂɋɄɂ: 
ɉɨ ɨɛɴɟɤɬɭ «Ʉɪɭɩɧɚɹ ɛɵɬɨɜɚɹ ɬɟɯɧɢɤɚ»: 
- ɭɬɪɚɬɚ (ɝɢɛɟɥɶ) Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɩɨɠɚɪɚ ɢɥɢ ɡɚɥɢɜɚ ɜɨɞɨɣ ɩɨ ɩɪɢɱɢɧɟ ɚɜɚɪɢɢ ɫɢɫɬɟɦ ɜɨɞɨɫɧɚɛɠɟɧɢɹ; 
- ɭɬɪɚɬɚ (ɝɢɛɟɥɶ) Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɝɪɚɛɟɠɚ ɢɥɢ ɪɚɡɛɨɹ, ɫɨɜɟɪɲɟɧɧɨɝɨ ɜ ɨɬɧɨɲɟɧɢɢ ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɹ; 
- ɨɛɹɡɚɧɧɨɫɬɶ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɥɢɰɚ ɜ ɩɨɪɹɞɤɟ, ɭɫɬɚɧɨɜɥɟɧɧɨɦ ɞɟɣɫɬɜɭɸɳɢɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ, ɜɨɡɦɟɫɬɢɬɶ 
ɜɪɟɞ, ɩɪɢɱɢɧɟɧɧɵɣ ɢɦɭɳɟɫɬɜɭ ɬɪɟɬɶɢɯ ɥɢɰ, ɜɨɡɧɢɤɲɢɣ ɜ ɪɟɡɭɥɶɬɚɬɟ ɷɤɫɩɥɭɚɬɚɰɢɢ (ɩɨɥɶɡɨɜɚɧɢɹ) Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ (ɞɚɥɟɟ - 
Ƚɪɚɠɞɚɧɫɤɚɹ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ). 
ɉɨ ɨɛɴɟɤɬɭ «Ɇɨɛɢɥɶɧɚɹ ɬɟɯɧɢɤɚ»: 
- ɭɬɪɚɬɚ (ɝɢɛɟɥɶ) Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɩɨɠɚɪɚ ɢɥɢ ɡɚɥɢɜɚ ɜɨɞɨɣ ɩɨ ɩɪɢɱɢɧɟ ɚɜɚɪɢɢ ɫɢɫɬɟɦ ɜɨɞɨɫɧɚɛɠɟɧɢɹ; 
- ɭɬɪɚɬɚ (ɝɢɛɟɥɶ) Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɝɪɚɛɟɠɚ ɢɥɢ ɪɚɡɛɨɹ, ɫɨɜɟɪɲɟɧɧɨɝɨ ɜ ɨɬɧɨɲɟɧɢɢ ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɹ; 
- ɩɨɜɪɟɠɞɟɧɢɟ Ⱦɢɫɩɥɟɹ Ɇɨɛɢɥɶɧɨɣ ɬɟɯɧɢɤɢ ɜ ɪɟɡɭɥɶɬɚɬɟ ɦɟɯɚɧɢɱɟɫɤɨɝɨ ɜɨɡɞɟɣɫɬɜɢɹ, ɧɟ ɩɨɜɥɟɤɲɟɟ ɭɬɪɚɬɭ (ɝɢɛɟɥɶ) ɜɫɟɝɨ 
ɭɫɬɪɨɣɫɬɜɚ. 
ɉɨ ɨɛɴɟɤɬɭ «Ȼɵɬɨɜɚɹ ɬɟɯɧɢɤɚ ɢ ɷɥɟɤɬɪɨɧɢɤɚ»: 
- ɭɬɪɚɬɚ (ɝɢɛɟɥɶ) Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɩɨɠɚɪɚ ɢɥɢ ɡɚɥɢɜɚ ɜɨɞɨɣ ɩɨ ɩɪɢɱɢɧɟ ɚɜɚɪɢɢ ɫɢɫɬɟɦ ɜɨɞɨɫɧɚɛɠɟɧɢɹ; 
- ɭɬɪɚɬɚ (ɝɢɛɟɥɶ) Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɝɪɚɛɟɠɚ ɢɥɢ ɪɚɡɛɨɹ, ɫɨɜɟɪɲɟɧɧɨɝɨ ɜ ɨɬɧɨɲɟɧɢɢ ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɹ; 
- ɭɬɪɚɬɚ (ɝɢɛɟɥɶ) Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɩɨɥɨɦɤɢ. 
ɉɨɞ ɩɨɥɨɦɤɨɣ ɩɨɧɢɦɚɟɬɫɹ ɭɬɪɚɬɚ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ ɜɫɥɟɞɫɬɜɢɟ ɜɧɟɡɚɩɧɨɝɨ ɩɪɟɤɪɚɳɟɧɢɹ ɟɝɨ ɪɚɛɨɬɨɫɩɨɫɨɛɧɨɫɬɢ, 
ɩɪɨɢɡɨɲɟɞɲɟɝɨ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɩɪɟɞɜɢɞɟɧɧɨɝɨ ɜɧɟɲɧɟɝɨ ɜɨɡɞɟɣɫɬɜɢɹ, ɜɵɡɜɚɧɧɨɝɨ ɫɥɭɱɚɣɧɵɦ ɩɚɞɟɧɢɟɦ ɫ ɜɵɫɨɬɵ ɢɥɢ ɩɚɞɟɧɢɟɦ 
ɤɚɤɨɝɨ-ɬɨ ɩɪɟɞɦɟɬɚ ɧɚ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɟ ɢɦɭɳɟɫɬɜɨ, ɜ ɫɜɹɡɢ ɫ ɱɟɦ, ɧɚɪɭɲɚɟɬɫɹ ɟɝɨ ɰɟɥɨɫɬɧɨɫɬɶ, ɢɦɭɳɟɫɬɜɨ ɪɚɡɛɢɜɚɟɬɫɹ ɢɥɢ 
ɫɞɚɜɥɢɜɚɟɬɫɹ, ɚ  ɬɚɤ-ɠɟ ɩɟɪɟɫɬɚɟɬ ɢɫɩɪɚɜɧɨ ɪɚɛɨɬɚɬɶ ɩɪɢ ɨɬɫɭɬɫɬɜɢɢ ɩɪɹɦɨɣ ɩɪɢɱɢɧɧɨ-ɫɥɟɞɫɬɜɟɧɧɨɣ ɫɜɹɡɢ ɫ ɭɦɵɲɥɟɧɧɵɦɢ 
ɞɟɣɫɬɜɢɹɦɢ ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɹ (Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɥɢɰɚ). 
ɉɨ ɨɛɴɟɤɬɭ «Ɇɟɛɟɥɶ»: 
- ɭɬɪɚɬɚ (ɝɢɛɟɥɶ) Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɩɨɠɚɪɚ ɢɥɢ ɡɚɥɢɜɚ ɜɨɞɨɣ ɩɨ ɩɪɢɱɢɧɟ ɚɜɚɪɢɢ ɫɢɫɬɟɦ ɜɨɞɨɫɧɚɛɠɟɧɢɹ; 
- ɭɬɪɚɬɚ (ɝɢɛɟɥɶ) Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɝɪɚɛɟɠɚ ɢɥɢ ɪɚɡɛɨɹ, ɫɨɜɟɪɲɟɧɧɨɝɨ ɜ ɨɬɧɨɲɟɧɢɢ ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɹ; 
- ɭɬɪɚɬɚ ɦɟɯɚɧɢɱɟɫɤɢɯ ɮɭɧɤɰɢɣ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ. 
ɉɨɞ ɭɬɪɚɬɨɣ ɦɟɯɚɧɢɱɟɫɤɢɯ ɮɭɧɤɰɢɣ ɩɨɧɢɦɚɟɬɫɹ ɞɟɮɨɪɦɚɰɢɹ ɢɥɢ ɩɨɜɪɟɠɞɟɧɢɟ ɤɨɪɩɭɫɚ, ɢɥɢ ɨɬɞɟɥɶɧɵɯ ɫɨɫɬɚɜɧɵɯ ɱɚɫɬɟɣ ɢɦɭɳɟɫɬɜɚ, 
ɩɨɥɨɦɤɚ ɦɟɯɚɧɢɡɦɨɜ ɬɪɚɧɫɮɨɪɦɚɰɢɢ, ɭɯɭɞɲɚɸɳɚɹ ɪɚɛɨɬɨɫɩɨɫɨɛɧɨɫɬɶ ɢ ɮɭɧɤɰɢɨɧɚɥɶɧɨɫɬɶ ɢɦɭɳɟɫɬɜɚ ɢ ɩɪɟɩɹɬɫɬɜɭɸɳɚɹ 
ɞɚɥɶɧɟɣɲɟɣ ɷɤɫɩɥɭɚɬɚɰɢɢ ɢɦɭɳɟɫɬɜɚ ɩɨ ɩɪɹɦɨɦɭ ɧɚɡɧɚɱɟɧɢɸ. 
ɂɋɄɅɘɑȿɇɂə: ɧɟ ɹɜɥɹɸɬɫɹ ɫɬɪɚɯɨɜɵɦɢ ɫɥɭɱɚɹɦɢ ɫɨɛɵɬɢɹ, ɢ ɧɟ ɜɥɟɤɭɬ ɨɛɹɡɚɧɧɨɫɬɶ ɋɬɪɚɯɨɜɳɢɤɚ ɩɪɨɢɡɜɟɫɬɢ ɋɬɪɚɯɨɜɭɸ 
ɜɵɩɥɚɬɭ, ɟɫɥɢ ɨɧɢ ɩɪɨɢɡɨɲɥɢ ɜ ɪɟɡɭɥɶɬɚɬɟ: 
- ɟɫɬɟɫɬɜɟɧɧɨɝɨ ɮɢɡɢɱɟɫɤɨɝɨ ɢɡɧɨɫɚ, ɤɨɪɪɨɡɢɢ, ɨɤɢɫɥɟɧɢɹ ɢɦɭɳɟɫɬɜɚ, ɧɚɪɭɲɟɧɢɹ ɧɨɪɦɚɬɢɜɧɵɯ ɫɪɨɤɨɜ ɢɯ ɷɤɫɩɥɭɚɬɚɰɢɢ; 
- ɢɫɱɟɡɧɨɜɟɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɫɨɛɵɬɢɣ ɢɧɵɯ, ɱɟɦ ɝɪɚɛɟɠ ɢ ɪɚɡɛɨɣ; 
- ɯɢɳɟɧɢɹ ɢɦɭɳɟɫɬɜɚ, ɫɨɜɟɪɲɟɧɧɨɝɨ ɜɨ ɜɪɟɦɹ ɟɝɨ ɩɟɪɟɞɚɱɢ ɜɨ ɜɪɟɦɟɧɧɨɟ ɩɨɥɶɡɨɜɚɧɢɟ ɢɥɢ ɚɪɟɧɞɭ ɬɪɟɬɶɢɦ ɥɢɰɚɦ; 
- ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢɦɭɳɟɫɬɜɚ ɞɥɹ ɰɟɥɟɣ, ɧɟ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɟɝɨ ɧɚɡɧɚɱɟɧɢɸ, ɟɫɥɢ ɬɚɤɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɫɬɚɥɨ ɩɪɢɱɢɧɨɣ ɩɨɜɪɟɠɞɟɧɢɹ 
ɢɦɭɳɟɫɬɜɚ; 
- ɧɚɪɭɲɟɧɢɹ ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɟɦ/Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɩɪɚɜɢɥ ɯɪɚɧɟɧɢɹ ɜ ɩɨɦɟɳɟɧɢɢ ɥɟɝɤɨɜɨɫɩɥɚɦɟɧɹɸɳɢɯɫɹ ɢɥɢ ɝɨɪɸɱɢɯ 
ɠɢɞɤɨɫɬɟɣ ɢ ɜɡɪɵɜɱɚɬɵɯ ɜɟɳɟɫɬɜ, ɟɫɥɢ ɞɨɩɭɳɟɧɧɵɟ ɧɚɪɭɲɟɧɢɹ ɹɜɢɥɢɫɶ ɩɪɢɱɢɧɨɣ ɩɨɜɪɟɠɞɟɧɢɹ ɢɦɭɳɟɫɬɜɚ; 
- ɧɚɪɭɲɟɧɢɹ ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɟɦ/Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɢɧɫɬɪɭɤɰɢɣ ɩɨ ɯɪɚɧɟɧɢɸ, ɷɤɫɩɥɭɚɬɚɰɢɢ ɢ ɨɛɫɥɭɠɢɜɚɧɢɸ ɢɦɭɳɟɫɬɜɚ, ɚ 
ɬɚɤɠɟ ɭɫɥɨɜɢɣ ɩɪɨɬɢɜɨɩɨɠɚɪɧɨɣ ɢɥɢ ɨɯɪɚɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ, ɩɪɚɜɢɥ ɩɨɥɶɡɨɜɚɧɢɹ ɢ ɭɫɥɨɜɢɣ ɷɤɫɩɥɭɚɬɚɰɢɢ; 
- ɩɨɜɪɟɠɞɟɧɢɣ ɨɝɧɟɦ ɜ ɪɟɡɭɥɶɬɚɬɟ ɰɟɥɟɧɚɩɪɚɜɥɟɧɧɨɝɨ ɜɨɡɞɟɣɫɬɜɢɹ ɩɨɥɟɡɧɨɝɨ (ɪɚɛɨɱɟɝɨ) ɨɝɧɹ ɢ ɬɟɩɥɚ, ɧɟɨɛɯɨɞɢɦɵɯ ɞɥɹ 
ɩɪɨɜɟɞɟɧɢɹ ɬɟɪɦɢɱɟɫɤɨɣ ɨɛɪɚɛɨɬɤɢ, ɠɚɪɤɢ, ɨɛɠɢɝɚ, ɜɚɪɤɢ, ɫɭɲɤɢ, ɝɥɚɠɟɧɢɹ ɢ ɢɧɵɯ ɩɨɞɨɛɧɵɯ ɰɟɥɟɣ; 
- ɫɚɦɨɜɨɡɝɨɪɚɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ, ɜɵɡɜɚɜɲɟɟ ɟɝɨ ɩɨɜɪɟɠɞɟɧɢɟ (ɞɟɮɨɪɦɚɰɢɸ, ɨɩɥɚɜɥɟɧɢɟ) ɢɥɢ ɝɢɛɟɥɶ, ɩɨ ɥɸɛɵɦ 
ɩɪɢɱɢɧɚɦ. ɉɨɞ ɜɨɡɝɨɪɚɧɢɟɦ (ɫɚɦɨɜɨɡɝɨɪɚɧɢɟɦ) ɩɨɧɢɦɚɟɬɫɹ ɜɧɟɡɚɩɧɨɟ ɜɨɫɩɥɚɦɟɧɟɧɢɟ ɤɨɦɩɥɟɤɬɭɸɳɢɯ ɢɡɞɟɥɢɣ, ɭɡɥɨɜ ɢɦɭɳɟɫɬɜɚ, ɜ 
ɪɟɡɭɥɶɬɚɬɟ ɱɟɝɨ ɨɝɧɟɦ ɨɤɚɡɵɜɚɸɬɫɹ ɩɨɜɪɟɠɞɟɧɧɵɦɢ ɢɥɢ ɭɧɢɱɬɨɠɟɧɧɵɦɢ ɤɨɦɩɥɟɤɬɭɸɳɢɟ ɢɡɞɟɥɢɹ, ɭɡɥɵ ɢ ɛɥɨɤɢ; 
- ɩɨɜɵɲɟɧɧɨɣ ɜɥɚɠɧɨɫɬɢ ɜɧɭɬɪɢ ɩɨɦɟɳɟɧɢɹ, ɡɞɚɧɢɹ (ɝɪɢɛɨɤ, ɩɥɟɫɟɧɶ ɢ ɬ.ɩ.), ɛɪɨɠɟɧɢɹ, ɝɧɢɟɧɢɹ; 
- ɜɨɡɞɟɣɫɬɜɢɹ ɹɞɟɪɧɨɝɨ ɜɡɪɵɜɚ, ɪɚɞɢɚɰɢɢ ɢɥɢ ɪɚɞɢɨɚɤɬɢɜɧɨɝɨ ɡɚɪɚɠɟɧɢɹ;  

- ɜɨɟɧɧɵɯ ɞɟɣɫɬɜɢɹ, ɚ ɬɚɤɠɟ ɦɚɧɟɜɪɨɜ ɢɥɢ ɢɧɵɯ ɜɨɟɧɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ; 
- ɝɪɚɠɞɚɧɫɤɨɣ ɜɨɣɧɵ, ɧɚɪɨɞɧɵɯ ɜɨɥɧɟɧɢɣ ɜɫɹɤɨɝɨ ɪɨɞɚ ɢɥɢ ɡɚɛɚɫɬɨɜɨɤ; 
- ɢɡɴɹɬɢɹ, ɤɨɧɮɢɫɤɚɰɢɢ, ɪɟɤɜɢɡɢɰɢɢ, ɚɪɟɫɬɚ ɢɥɢ ɭɧɢɱɬɨɠɟɧɢɹ ɢɦɭɳɟɫɬɜɚ ɩɨ ɪɚɫɩɨɪɹɠɟɧɢɸ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɨɪɝɚɧɨɜ;  

- ɥɸɛɨɝɨ ɪɨɞɚ ɡɚɝɪɹɡɧɟɧɢɣ ɢɥɢ ɡɚɪɚɠɟɧɢɣ ɹɞɟɪɧɵɦɢ, ɯɢɦɢɱɟɫɤɢɦɢ ɢɥɢ ɛɢɨɥɨɝɢɱɟɫɤɢɦɢ ɜɟɳɟɫɬɜɚɦɢ ɢ ɦɚɬɟɪɢɚɥɚɦɢ; 
- ɭɦɵɫɥɚ ɢɥɢ ɝɪɭɛɨɣ ɧɟɨɫɬɨɪɨɠɧɨɫɬɢ ɋɬɪɚɯɨɜɚɬɟɥɹ (ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɹ);  

- ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɩɪɢ ɷɤɫɩɥɭɚɬɚɰɢɢ ɢɦɭɳɟɫɬɜɚ ɥɸɛɵɯ ɚɤɫɟɫɫɭɚɪɨɜ, ɩɪɨɢɡɜɟɞɟɧɧɵɯ ɧɟ ɢɡɝɨɬɨɜɢɬɟɥɟɦ ɢɦɭɳɟɫɬɜɚ ɢɥɢ 
ɧɟɫɟɪɬɢɮɢɰɢɪɨɜɚɧɧɵɯ ɢɦ, ɩɪɢɜɟɞɲɟɝɨ ɤ ɩɨɜɪɟɠɞɟɧɢɸ ɢɥɢ ɝɢɛɟɥɢ ɢɦɭɳɟɫɬɜɚ; 
- ɬɟɯɧɢɱɟɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ, ɚ ɬɚɤɠɟ ɪɟɦɨɧɬɚ, ɜɵɡɜɚɧɧɨɝɨ ɧɟ ɫɬɪɚɯɨɜɵɦ ɫɥɭɱɚɟɦ; 

                                                 
1 Ʉɚɪɬɵ «ɏɚɥɜɚ» ɢ ɤɚɪɬɵ, ɫɬɚɜɲɢɟ ɤɚɪɬɚɦɢ "ɏɚɥɜɚ" ɩɨ ɞɨɝɨɜɨɪɚɦ ɭɫɬɭɩɤɢ ɩɪɚɜ ɬɪɟɛɨɜɚɧɢɣ ɢ ɩɟɪɟɞɚɱɢ ɨɛɹɡɚɧɧɨɫɬɟɣ, ɩɪɚɜɚ ɢ ɨɛɹɡɚɧɧɨɫɬɢ ɩɨ 
ɤɨɬɨɪɵɦ ɩɟɪɟɲɥɢ ɤ ɉȺɈ «ɋɨɜɤɨɦɛɚɧɤ». 
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ɍɫɬɧɚɹ ɩɪɚɜɨɜɚɹ ɤɨɧɫɭɥɶɬɚɰɢɹ* Ȼɟɡɥɢɦɢɬɧɨ 

- ɩɨɜɪɟɠɞɟɧɢɹ ɜ ɜɢɞɟ ɰɚɪɚɩɢɧ, ɫɤɨɥɨɜ, ɩɨɪɟɡɨɜ ɢ ɞɪɭɝɢɯ ɤɨɫɦɟɬɢɱɟɫɤɢɯ ɩɨɜɪɟɠɞɟɧɢɣ ɢɦɭɳɟɫɬɜɚ, ɧɟ ɜɥɢɹɸɳɢɯ ɧɚ ɟɝɨ
ɪɚɛɨɬɨɫɩɨɫɨɛɧɨɫɬɶ;
- ɫɛɨɹ ɪɚɛɨɬɵ ɦɢɤɪɨɱɢɩɨɜ ɢ/ɢɥɢ ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ ɜ ɦɨɛɢɥɶɧɨɣ ɢɥɢ ɛɵɬɨɜɨɣ ɬɟɯɧɢɤɟ ɢ ɷɥɟɤɬɪɨɧɢɤɟ;
- ɜɵɰɜɟɬɚɧɢɹ ɢ/ɢɥɢ ɥɸɛɨɟ ɞɪɭɝɨɟ ɧɚɪɭɲɟɧɢɟ ɰɜɟɬɨɩɟɪɟɞɚɱɢ ɞɢɫɩɥɟɹ Ɇɨɛɢɥɶɧɨɣ ɬɟɯɧɢɤɢ ɢ ɛɵɬɨɜɨɣ ɬɟɯɧɢɤɢ, ɷɥɟɤɬɪɨɧɢɤɢ ɢɥɢ
ɨɬɫɭɬɫɬɜɢɢ ɦɟɯɚɧɢɱɟɫɤɨɝɨ ɜɨɡɞɟɣɫɬɜɢɹ ɢɥɢ ɩɨɜɪɟɠɞɟɧɢɹ ɠɢɞɤɨɫɬɶɸ.
Ⱥ ɬɚɤɠɟ ɫɨɛɵɬɢɹ, ɭɤɚɡɚɧɧɵɟ ɜ ɉɪɚɜɢɥɚɯ ɫɬɪɚɯɨɜɚɧɢɹ, ɤɨɬɨɪɵɟ ɪɚɡɦɟɳɟɧɵ ɧɚ ɨɮɢɰɢɚɥɶɧɨɦ ɫɚɣɬɟ ɋɬɪɚɯɨɜɳɢɤɚ ɜ ɪɚɡɞɟɥɟ ɉɪɚɜɢɥɚ ɢ
ɬɚɪɢɮɵ: https://sovcomins.ru/about/rules-and-tariffs/.
ɋɊɈɄ ȾȿɃɋɌȼɂə ɉɊɈȽɊȺɆɆɕ: ɉɪɨɝɪɚɦɦɚ ɫɬɪɚɯɨɜɚɧɢɹ ɞɟɣɫɬɜɭɟɬ ɩɪɢ ɭɫɥɨɜɢɢ ɨɩɥɚɬɵ ɋɬɪɚɯɨɜɚɬɟɥɟɦ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ
ɋɬɪɚɯɨɜɳɢɤɭ ɡɚ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɣ ɩɟɪɢɨɞ (ɦɟɫɹɰ) ɫɬɪɚɯɨɜɚɧɢɹ.
ɋɊɈɄ ȾȿɃɋɌȼɂə ɋɌɊȺɏɈȼȺɇɂə (ɋɊɈɄ ɋɌɊȺɏɈȼȺɇɂə):
- ɩɪɢ ɩɪɢɨɛɪɟɬɟɧɢɢ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɨɞɧɨɣ ɢɡ ɜɢɞɨɜ Ʉɚɪɬ1, ɭɱɚɫɬɜɭɸɳɢɯ ɜ ɉɪɨɝɪɚɦɦɟ - 1 (Ɉɞɢɧ) ɤɚɥɟɧɞɚɪɧɵɣ ɦɟɫɹɰ ɫ ɞɚɬɵ ɭɫɩɟɲɧɨɣ
ɚɜɬɨɪɢɡɚɰɢɢ ɉȺɈ «ɋɨɜɤɨɦɛɚɧɤ» ɨɩɟɪɚɰɢɢ ɩɨ ɨɩɥɚɬɟ ɩɨɤɭɩɤɢ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ ɩɪɢ ɭɫɥɨɜɢɢ, ɱɬɨ ɉɪɨɝɪɚɦɦɚ ɫɬɪɚɯɨɜɚɧɢɹ
ɞɟɣɫɬɜɨɜɚɥɚ ɧɚ ɦɨɦɟɧɬ ɩɨɤɭɩɤɢ;
- ɩɪɢ ɩɪɢɨɛɪɟɬɟɧɢɢ ɡɚ ɫɱɟɬ ɤɪɟɞɢɬɧɵɯ ɫɪɟɞɫɬɜ, ɜɵɞɚɧɧɵɯ ɉȺɈ "ɋɨɜɤɨɦɛɚɧɤ", – ɜ ɬɟɱɟɧɢɟ ɫɪɨɤɚ ɞɟɣɫɬɜɢɹ ɤɪɟɞɢɬɧɨɝɨ ɞɨɝɨɜɨɪɚ.. 
ɋɌɊȺɏɈȼȺə ɋɍɆɆȺ: ɋɬɪɚɯɨɜɚɹ ɫɭɦɦɚ ɩɨ ɉɪɨɝɪɚɦɦɟ ɜ ɱɚɫɬɢ ɫɬɪɚɯɨɜɚɧɢɹ ɢɦɭɳɟɫɬɜɚ ɜ ɨɬɧɨɲɟɧɢɢ ɤɚɠɞɨɣ ɟɞɢɧɢɰɵ
Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ ɩɨ Ⱦɨɝɨɜɨɪɭ ɜ ɬɟɱɟɧɢɟ ɋɪɨɤɚ ɫɬɪɚɯɨɜɚɧɢɹ ɭɫɬɚɧɚɜɥɢɜɚɟɬɫɹ ɜ ɪɚɡɦɟɪɟ ɞɟɣɫɬɜɢɬɟɥɶɧɨɣ ɫɬɨɢɦɨɫɬɢ
Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ, ɭɤɚɡɚɧɧɨɣ ɜ ɬɨɜɚɪɧɨɦ ɱɟɤɟ, ɫɱɟɬɟ ɢɥɢ ɢɧɨɦ ɩɥɚɬɟɠɧɨɦ ɞɨɤɭɦɟɧɬɟ, ɨɮɨɪɦɥɟɧɧɨɦ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ
ɞɟɣɫɬɜɭɸɳɢɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ, ɧɨ ɧɟ ɛɨɥɟɟ 100 000 (ɋɬɚ ɬɵɫɹɱ) ɪɭɛɥɟɣ.
ɋɬɪɚɯɨɜɚɹ ɫɭɦɦɚ ɩɨ ɉɪɨɝɪɚɦɦɟ ɩɨ ɪɢɫɤɭ «Ƚɪɚɠɞɚɧɫɤɚɹ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ» ɫɨɫɬɚɜɥɹɟɬ 100 000 (ɋɬɨ ɬɵɫɹɱ) ɪɭɛɥɟɣ ɜ ɨɬɧɨɲɟɧɢɢ ɤɚɠɞɨɣ
ɟɞɢɧɢɰɵ Ʉɪɭɩɧɨɣ ɛɵɬɨɜɨɣ ɬɟɯɧɢɤɢ.
ȿɫɥɢ ɍɱɚɫɬɧɢɤɭ ɩɪɨɝɪɚɦɦɵ (ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɸ) ɩɪɨɢɡɜɟɞɟɧɚ ɜɵɩɥɚɬɚ ɫɬɪɚɯɨɜɨɝɨ ɜɨɡɦɟɳɟɧɢɹ ɩɨ ɨɞɧɨɣ ɤɨɧɤɪɟɬɧɨɣ ɟɞɢɧɢɰɟ
Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ, ɬɨ ɞɟɣɫɬɜɢɟ ɫɬɪɚɯɨɜɚɧɢɹ ɩɪɟɤɪɚɳɚɟɬɫɹ ɜ ɨɬɧɨɲɟɧɢɢ ɞɚɧɧɨɣ ɟɞɢɧɢɰɵ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ.
ɋɌɊȺɏɈȼȺə ȼɕɉɅȺɌȺ: ɩɪɢ ɧɚɫɬɭɩɥɟɧɢɢ ɋɬɪɚɯɨɜɨɝɨ ɫɥɭɱɚɹ «ɍɬɪɚɬɚ (ɝɢɛɟɥɶ) Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ», «ɍɬɪɚɬɚ
ɦɟɯɚɧɢɱɟɫɤɢɯ ɮɭɧɤɰɢɣ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ» ɋɬɪɚɯɨɜɚɹ ɜɵɩɥɚɬɚ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɞɟɧɟɠɧɨɣ ɮɨɪɦɟ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ
ɡɚɹɜɥɟɧɢɟɦ ɧɚ ɫɬɪɚɯɨɜɭɸ ɜɵɩɥɚɬɭ ɟɞɢɧɨɜɪɟɦɟɧɧɨ ɜ ɪɚɡɦɟɪɟ ɞɟɣɫɬɜɢɬɟɥɶɧɨɣ ɫɬɨɢɦɨɫɬɢ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ, ɧɨ ɧɟ ɛɨɥɟɟ 100
000 (ɋɬɚ ɬɵɫɹɱ) ɪɭɛɥɟɣ.
ɉɪɢ ɧɚɫɬɭɩɥɟɧɢɢ ɋɬɪɚɯɨɜɨɝɨ ɫɥɭɱɚɹ «Ƚɪɚɠɞɚɧɫɤɚɹ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ» ɋɬɪɚɯɨɜɚɹ ɜɵɩɥɚɬɚ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɞɟɧɟɠɧɨɣ ɮɨɪɦɟ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ
ɫ ɡɚɹɜɥɟɧɢɟɦ ɧɚ ɫɬɪɚɯɨɜɭɸ ɜɵɩɥɚɬɭ ɟɞɢɧɨɜɪɟɦɟɧɧɨ ɜ ɪɚɡɦɟɪɟ ɞɟɣɫɬɜɢɬɟɥɶɧɨɝɨ ɪɚɡɦɟɪɚ ɭɳɟɪɛɚ ɜ ɩɪɟɞɟɥɚɯ 100 000 (ɋɬɚ ɬɵɫɹɱ) ɪɭɛɥɟɣ.
ɉɪɢ ɧɚɫɬɭɩɥɟɧɢɢ ɋɬɪɚɯɨɜɨɝɨ ɫɥɭɱɚɹ «ɉɨɜɪɟɠɞɟɧɢɟ Ⱦɢɫɩɥɟɹ Ɇɨɛɢɥɶɧɨɣ ɬɟɯɧɢɤɢ ɜ ɪɟɡɭɥɶɬɚɬɟ ɦɟɯɚɧɢɱɟɫɤɨɝɨ ɜɨɡɞɟɣɫɬɜɢɹ, ɧɟ
ɩɨɜɥɟɤɲɟɟ ɭɬɪɚɬɭ (ɝɢɛɟɥɶ) ɜɫɟɝɨ ɭɫɬɪɨɣɫɬɜɚ», ɋɬɪɚɯɨɜɚɹ ɜɵɩɥɚɬɚ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɞɟɧɟɠɧɨɣ ɮɨɪɦɟ ɜ ɪɚɡɦɟɪɟ 10% (Ⱦɟɫɹɬɢ ɩɪɨɰɟɧɬɨɜ)
ɨɬ ɫɬɨɢɦɨɫɬɢ ɷɬɨɝɨ ɢɦɭɳɟɫɬɜɚ ɧɚ ɞɚɬɭ ɧɚɱɚɥɚ ɫɬɪɚɯɨɜɚɧɢɹ, ɧɨ ɧɟ ɛɨɥɟɟ ɋɬɪɚɯɨɜɨɣ ɫɭɦɦɵ.
ɉɈɊəȾɈɄ ɈȻɊȺЩȿɇɂə ɁȺ ɋɌɊȺɏɈȼɈɂ ȼɕɉɅȺɌɈɃ: ɩɪɢ ɧɚɫɬɭɩɥɟɧɢɢ ɋɬɪɚɯɨɜɨɝɨ ɫɥɭɱɚɹ ɧɟɨɛɯɨɞɢɦɨ ɭɜɟɞɨɦɢɬɶ
ɋɬɪɚɯɨɜɳɢɤɚ ɨ ɫɬɪɚɯɨɜɨɦ ɫɨɛɵɬɢɢ ɜ ɬɟɱɟɧɢɟ 30 (Ɍɪɢɞɰɚɬɢ) ɞɧɟɣ ɫ ɦɨɦɟɧɬɚ ɟɝɨ ɧɚɫɬɭɩɥɟɧɢɹ ɫ ɩɨɫɥɟɞɭɸɳɢɦ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟɦ ɜɫɟɣ
ɧɟɨɛɯɨɞɢɦɨɣ ɢɧɮɨɪɦɚɰɢɢ ɢ ɩɪɢɥɨɠɟɧɢɟɦ ɩɨɞɬɜɟɪɠɞɚɸɳɢɯ ɞɨɤɭɦɟɧɬɨɜ.
ɋɜɹɡɚɬɶɫɹ ɫɨ ɋɬɪɚɯɨɜɳɢɤɨɦ ɦɨɠɧɨ ɤɪɭɝɥɨɫɭɬɨɱɧɨ ɩɨ ɬɟɥɟɮɨɧɭ Ʉɨɧɬɚɤɬ-ɰɟɧɬɪɚ: 8 800 100-2-100, ɱɟɪɟɡ ɱɚɬɵ ɧɚ ɨɮɢɰɢɚɥɶɧɨɦ ɫɚɣɬɟ
ɋɬɪɚɯɨɜɳɢɤɚ, ɜ ɥɢɱɧɨɦ ɤɚɛɢɧɟɬɟ ɧɚ ɨɮɢɰɢɚɥɶɧɨɦ ɫɚɣɬɟ ɋɬɪɚɯɨɜɳɢɤɚ.
Ɍɨɱɧɵɣ ɩɟɪɟɱɟɧɶ ɧɟɨɛɯɨɞɢɦɵɯ ɞɨɤɭɦɟɧɬɨɜ ɫɨɞɟɪɠɢɬɫɹ ɜ ɉɪɚɜɢɥɚɯ ɫɬɪɚɯɨɜɚɧɢɹ. ɉɪɚɜɢɥɚ ɫɬɪɚɯɨɜɚɧɢɹ ɪɚɡɦɟɳɟɧɵ ɧɚ ɨɮɢɰɢɚɥɶɧɨɦ
ɫɚɣɬɟ ɋɬɪɚɯɨɜɳɢɤɚ ɜ ɪɚɡɞɟɥɟ ɉɪɚɜɢɥɚ ɢ ɬɚɪɢɮɵ: https://sovcomins.ru/about/rules-and-tariffs/.
Ȼɥɚɧɤ ɡɚɹɜɥɟɧɢɹ ɧɚ ɫɬɪɚɯɨɜɭɸ ɜɵɩɥɚɬɭ ɪɚɡɦɟɳɟɧ ɧɚ ɨɮɢɰɢɚɥɶɧɨɦ ɫɚɣɬɟ ɋɬɪɚɯɨɜɳɢɤɚ https://sovcomins.ru/zayavleniya/. 
ɂɇɎɈɊɆȺɐɂɈɇɇɈ-ɘɊɂȾɂɑȿɋɄɂȿ ɍɋɅɍȽɂ: ɍɱɚɫɬɧɢɤ ɉɪɨɝɪɚɦɦɵ ɢɦɟɟɬ ɩɪɚɜɨ ɧɚ ɩɨɥɭɱɟɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-
ɸɪɢɞɢɱɟɫɤɢɯ ɭɫɥɭɝ.

ɍɫɥɭɝɢ Ɉɩɢɫɚɧɢɟ ɭɫɥɭɝ Ɉɛɴɟɦ ɭɫɥɭɝ

ɉɪɨɜɟɪɤɚ ɩɪɟɞɨɫɬɚɜɥɟɧɧɵɯ ɮɨɪɦ ɞɨɝɨɜɨɪɨɜ, ɞɨɤɭɦɟɧɬɨɜ ɧɚ 
ɩɪɟɞɦɟɬ ɡɚɤɨɧɧɨɫɬɢ ɜ ɢɧɬɟɪɟɫɚɯ ɤɥɢɟɧɬɚ* 

1 ɪɚɡ ɜ ɦɟɫɹɰ 

ɉɢɫɶɦɟɧɧɚɹ ɩɪɚɜɨɜɚɹ ɤɨɧɫɭɥɶɬɚɰɢɹ* 1 ɪɚɡ ɜ ɦɟɫɹɰ 
* Уɫɥɭɝɢ ɨɤɚɡɵɜɚɸɬɫɹ ɬɨɥɶɤɨ ɜ ɪɚɦɤɚх Зɚɤɨɧɚ ɨ ɡɚщɢɬе ɩɪɚɜ ɩɨɬɪеɛɢɬеɥеɣ. 
ɂɧɮɨɪɦɚɰɢɨɧɧɨ-ɸɪɢɞɢɱɟɫɤɢɟ ɭɫɥɭɝɢ ɨɤɚɡɵɜɚɟɬ ɈɈɈ «Юɪɢɞɢɱɟɫɤɢɟ Ɋɟɲɟɧɢɹ». ɍɫɥɭɝɢ ɨɤɚɡɵɜɚɸɬɫɹ ɜ ɬɟɱɟɧɢɟ 1 (Ɉɞɧɨɝɨ) 
ɤɚɥɟɧɞɚɪɧɨɝɨ ɦɟɫɹɰɚ ɫ ɦɨɦɟɧɬɚ ɩɨɤɭɩɤɢ ɨɞɧɨɣ ɢɡ ɜɢɞɨɜ Ʉɚɪɬ1, ɭɱɚɫɬɜɭɸɳɢɯ ɜ ɉɪɨɝɪɚɦɦɟ, ɢɥɢ ɜ ɬɟɱɟɧɢɟ ɫɪɨɤɚ ɞɟɣɫɬɜɢɹ ɤɪɟɞɢɬɧɨɝɨ 
ɞɨɝɨɜɨɪɚ - ɩɪɢ ɩɪɢɨɛɪɟɬɟɧɢɢ ɡɚ ɫɱɟɬ ɤɪɟɞɢɬɧɵɯ ɫɪɟɞɫɬɜ, ɜɵɞɚɧɧɵɯ ɉȺɈ "ɋɨɜɤɨɦɛɚɧɤ". Ɉɩɢɫɚɧɢɟ ɭɫɥɭɝ: 
1. ɍɫɬɧɚɹ ɩɪɚɜɨɜɚɹ ɤɨɧɫɭɥɶɬɚɰɢɹ: 
1.1.  ɍɫɬɧɚɹ ɩɪɚɜɨɜɚɹ ɤɨɧɫɭɥɶɬɚɰɢɹ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɞɢɫɬɚɧɰɢɨɧɧɭɸ ɤɨɧɫɭɥɶɬɚɰɢɸ ɫ ɪɟɲɟɧɢɟɦ ɜɨɩɪɨɫɚ ɩɨ ɡɚɳɢɬɟ ɩɪɚɜ 
ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ ɪɟɤɨɦɟɧɞɚɰɢɹɦɢ ɩɨ ɞɚɥɶɧɟɣɲɢɦ ɞɟɣɫɬɜɢɹɦ ɍɱɚɫɬɧɢɤɚ ɉɪɨɝɪɚɦɦɵ ɢ ɜɨɡɦɨɠɧɵɦ ɩɪɚɜɨɜɵɦ ɩɨɫɥɟɞɫɬɜɢɹɦ, ɢɫɯɨɞɹ ɢɡ 
ɫɜɟɞɟɧɢɣ, ɤɨɬɨɪɵɟ ɨɧ ɩɪɟɞɨɫɬɚɜɢɥ ɜ ɈɈɈ «Юɪɢɞɢɱɟɫɤɢɟ Ɋɟɲɟɧɢɹ» ɩɪɢ ɨɛɪɚɳɟɧɢɢ.  

1.2. ɍɫɬɧɚɹ ɩɪɚɜɨɜɚɹ ɤɨɧɫɭɥɶɬɚɰɢɹ ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ ɩɨ ɬɟɥɟɮɨɧɭ 8  800 555 94 37.  
ɉɨ ɜɨɩɪɨɫɚɦ, ɬɪɟɛɭɸɳɢɦ ɞɨɩɨɥɧɢɬɟɥɶɧɨɝɨ ɢɡɭɱɟɧɢɹ, ɨɡɧɚɤɨɦɥɟɧɢɹ ɫ ɩɪɚɜɨɩɪɢɦɟɧɢɬɟɥɶɧɨɣ ɩɪɚɤɬɢɤɨɣ ɢ ɧɨɪɦɚɦɢ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ, 
ɈɈɈ «Юɪɢɞɢɱɟɫɤɢɟ Ɋɟɲɟɧɢɹ» ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɭɫɬɧɭɸ ɩɪɚɜɨɜɭɸ ɤɨɧɫɭɥɶɬɚɰɢɸ ɜ ɬɟɱɟɧɢɟ 24 ɱɚɫɨɜ ɛɥɢɠɚɣɲɟɝɨ ɪɚɛɨɱɟɝɨ ɞɧɹ ɩɨɫɥɟ 
ɨɛɪɚɳɟɧɢɹ ɍɱɚɫɬɧɢɤɚ ɉɪɨɝɪɚɦɦɵ. 
1.3. ȼ ɫɥɭɱɚɟ, ɟɫɥɢ ɞɥɹ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɤɨɧɫɭɥɶɬɚɰɢɢ ɧɟɨɛɯɨɞɢɦɨ ɢɡɭɱɟɧɢɟ ɞɨɤɭɦɟɧɬɨɜ, ɨɧɢ ɞɨɥɠɧɵ ɛɵɬɶ ɧɚɩɪɚɜɥɟɧɵ ɍɱɚɫɬɧɢɤɨɦ 
ɉɪɨɝɪɚɦɦɵ ɜ ɷɥɟɤɬɪɨɧɧɨɦ ɜɢɞɟ ɱɟɪɟɡ ɥɢɱɧɵɣ ɤɚɛɢɧɟɬ ɧɚ ɫɚɣɬɟ ɈɈɈ «Юɪɢɞɢɱɟɫɤɢɟ Ɋɟɲɟɧɢɹ» www.pravocard.ru. Ɉɛɴɟɦ ɞɨɤɭɦɟɧɬɨɜ 
ɧɟ ɞɨɥɠɟɧ ɩɪɟɜɵɲɚɬɶ 10 (Ⱦɟɫɹɬɶ) ɦɚɲɢɧɨɩɢɫɧɵɯ ɫɬɪɚɧɢɰ ɮɨɪɦɚɬɚ Ⱥ4 ɫ ɪɚɡɦɟɪɨɦ ɲɪɢɮɬɚ ɧɟ ɦɟɧɟɟ 12. ȼ ɢɧɨɦ ɫɥɭɱɚɟ ɍɱɚɫɬɧɢɤ 
ɉɪɨɝɪɚɦɦɵ ɧɟ ɫɦɨɠɟɬ ɩɨɥɭɱɢɬɶ Ʉɨɧɫɭɥɶɬɚɰɢɸ. 
2. ɉɪɨɜɟɪɤɚ ɩɪɟɞɨɫɬɚɜɥɟɧɧɵɯ ɮɨɪɦ ɞɨɝɨɜɨɪɨɜ, ɞɨɤɭɦɟɧɬɨɜ ɧɚ ɩɪɟɞɦɟɬ ɡɚɤɨɧɧɨɫɬɢ ɜ ɢɧɬɟɪɟɫɚɯ ɤɥɢɟɧɬɚ: 
2.1. ɉɪɨɜɟɪɤɚ ɩɪɟɞɨɫɬɚɜɥɟɧɧɵɯ ɞɨɤɭɦɟɧɬɨɜ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɩɢɫɶɦɟɧɧɨɟ ɡɚɤɥɸɱɟɧɢɟ ɢɥɢ ɤɨɦɦɟɧɬɚɪɢɣ ɤ ɮɨɪɦɚɦ ɞɨɝɨɜɨɪɨɜ, 
ɞɨɤɭɦɟɧɬɚɦ ɧɚ ɩɪɟɞɦɟɬ ɢɯ ɡɚɤɨɧɧɨɫɬɢ ɜ ɢɧɬɟɪɟɫɚɯ ɍɱɚɫɬɧɢɤɚ ɉɪɨɝɪɚɦɦɵ ɢ ɨɬɩɪɚɜɤɚ ɟɝɨ ɜ Ʌɢɱɧɵɣ ɤɚɛɢɧɟɬ ɍɱɚɫɬɧɢɤɚ ɉɪɨɝɪɚɦɦɵ ɧɚ 
ɫɚɣɬɟ ɈɈɈ «Юɪɢɞɢɱɟɫɤɢɟ Ɋɟɲɟɧɢɹ» www.pravocard.ru ɜ ɬɟɱɟɧɢɟ 48 ɱɚɫɨɜ ɛɥɢɠɚɣɲɟɝɨ ɪɚɛɨɱɟɝɨ ɞɧɹ ɩɨɫɥɟ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɜɫɟɣ 
ɧɟɨɛɯɨɞɢɦɨɣ ɢɧɮɨɪɦɚɰɢɢ ɍɱɚɫɬɧɢɤɨɦ ɉɪɨɝɪɚɦɦɵ.  
2.2. Ɉɛɴɟɦ ɞɨɤɭɦɟɧɬɨɜ ɧɟ ɞɨɥɠɟɧ ɩɪɟɜɵɲɚɬɶ 10 (Ⱦɟɫɹɬɶ) ɦɚɲɢɧɨɩɢɫɧɵɯ ɫɬɪɚɧɢɰ ɮɨɪɦɚɬɚ Ⱥ4 ɫ ɪɚɡɦɟɪɨɦ ɲɪɢɮɬɚ ɧɟ ɦɟɧɟɟ 12.  

3. ɉɢɫɶɦɟɧɧɚɹ ɩɪɚɜɨɜɚɹ ɤɨɧɫɭɥɶɬɚɰɢɹ: 
3.1. ɉɢɫɶɦɟɧɧɚɹ ɩɪɚɜɨɜɚɹ ɤɨɧɫɭɥɶɬɚɰɢɹ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɩɢɫɶɦɟɧɧɭɸ ɩɨɞɝɨɬɨɜɤɭ ɞɨɤɭɦɟɧɬɚ (ɩɪɟɬɟɧɡɢɢ, ɢɫɤɚ, ɯɨɞɚɬɚɣɫɬɜɚ ɢ ɬ.ɞ.), 
ɩɪɨɜɟɪɤɭ ɢɥɢ ɩɨɞɝɨɬɨɜɤɭ ɡɚɤɥɸɱɟɧɢɹ ɩɨ ɩɪɢɫɥɚɧɧɨɦɭ ɍɱɚɫɬɧɢɤɨɦ ɉɪɨɝɪɚɦɦɵ ɞɨɤɭɦɟɧɬɭ. Ɉɛɴɟɦ ɞɨɤɭɦɟɧɬɨɜ ɧɟ ɞɨɥɠɟɧ ɩɪɟɜɵɲɚɬɶ 
10 (Ⱦɟɫɹɬɶ) ɦɚɲɢɧɨɩɢɫɧɵɯ ɫɬɪɚɧɢɰ ɮɨɪɦɚɬɚ Ⱥ4 ɫ ɪɚɡɦɟɪɨɦ ɲɪɢɮɬɚ ɧɟ ɦɟɧɟɟ 12. 
3.2.  ɉɢɫɶɦɟɧɧɚɹ ɩɪɚɜɨɜɚɹ ɤɨɧɫɭɥɶɬɚɰɢɹ ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ ɱɟɪɟɡ ɥɢɱɧɵɣ ɤɚɛɢɧɟɬ ɧɚ ɫɚɣɬɟ ɈɈɈ «ɘɪɢɞɢɱɟɫɤɢɟ Ɋɟɲɟɧɢɹ» 
www.pravocard.ru. 

3.3.  ɉɢɫɶɦɟɧɧɚɹ ɩɪɚɜɨɜɚɹ ɤɨɧɫɭɥɶɬɚɰɢɹ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 48 ɱɚɫɨɜ ɫɨ ɞɧɹ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɍɱɚɫɬɧɢɤɨɦ ɉɪɨɝɪɚɦɦɵ ɜɫɟɣ 
ɧɟɨɛɯɨɞɢɦɨɣ ɢɧɮɨɪɦɚɰɢɢ. 
Ɉɬ ɋɬɪɚɯɨɜɳɢɤɚ: 
Ɂɚɦɟɫɬɢɬɟɥɶ ɝɥɚɜɧɨɝɨ ɚɧɞɟɪɪɚɣɬɟɪɚ                                                                                                             Ȼɨɪɨɞɢɧɚ ɋ.ɂ. 



 

 

 

                 ɉАɆəɌКА ɁАɋɌɊАХɈȼАɇɇɈȽɈ 

              (ɂɧɮɨɪɦɚɰɢɨɧɧɵɣ ɫɟɪɬɢɮɢɤɚɬ) 
ɇɚɫɬɨɹɳɢɦ ɢɧɮɨɪɦɢɪɭɟɦ, ɱɬɨ ȼɵ ɹɜɥɹɟɬɟɫɶ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɥɢɰɨɦ ɧɚ ɨɫɧɨɜɚɧɢɢ Ⱦɨɝɨɜɨɪɚ ɫɬɪɚɯɨɜɚɧɢɹ, ɡɚɤɥɸɱɟɧɧɨɝɨ 

ɦɟɠɞɭ ɉȺɈ «ɋɨɜɤɨɦɛɚɧɤ» ɢ «ɋɨɜɤɨɦɛɚɧɤ ɫɬɪɚɯɨɜɚɧɢɟ» (ȺɈ) ɢ, ɫɪɟɞɢ ɩɪɨɱɟɝɨ, ɩɪɟɞɭɫɦɚɬɪɢɜɚɸɳɟɝɨ ɫɥɟɞɭɸɳɢɟ 
ɭɫɥɨɜɢɹ: 

  

ɋɬɪɚɯɨɜщɢɤ: «ɋɨɜɤɨɦɛɚɧɤ ɫɬɪɚɯɨɜɚɧɢɟ» (ȺɈ) 
Ɂɚɫɬɪɚɯɨɜɚɧɧɨɟ ɥɢɰɨ: Ⱦɟɪɠɚɬɟɥɶ ɤɚɪɬɵ «Хɚɥɜɚ»* 

Ⱦɚɬɚ ɜɫɬɭɩɥɟɧɢя ɜ ɉɪɨɝɪɚɦɦɭ ɫɬɪɚɯɨɜɚɧɢя: Ⱦɚɬɚ ɩɨɞɤɥɸɱɟɧɢɹ (ɩɪɨɥɨɧɝɚɰɢɢ) ɩɨɞɩɢɫɤɢ «Хɚɥɜɚ.Ⱦɟɫɹɬɤɚ» 

ɋɪɨɤ ɫɬɪɚɯɨɜɚɧɢя: ȼ ɬɟɱɟɧɢɟ ɫɪɨɤɚ ɞɟɣɫɬɜɢɹ ɞɨɝɨɜɨɪɚ ɩɨ ɤɚɪɬɟ «Хɚɥɜɚ» 

ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɶ: Ɂɚɫɬɪɚɯɨɜɚɧɧɨɟ ɥɢɰɨ 

 

ɋɬɪɚɯɨɜɵɟ ɪɢɫɤɢ, ɢɡɥɨɠɟɧɧɵɟ ɧɢɠɟ, ɢɦɟɸɬ ɨɝɪɚɧɢɱɟɧɢɹ ɤɚɤ ɩɨ ɫɭɦɦɟ, ɬɚɤ ɢ ɩɨ ɫɥɭɱɚɹɦ, ɩɨɞɥɟɠɚɳɢɦ ɩɪɢɡɧɚɧɢɸ ɜ 

ɤɚɱɟɫɬɜɟ ɫɬɪɚɯɨɜɵɯ. ɉɨɞɪɨɛɧɚɹ ɢɧɮɨɪɦɚɰɢɹ ɨɛ ɭɫɥɨɜɢɹɯ ɫɬɪɚɯɨɜɚɧɢɹ, ɢɫɤɥɸɱɟɧɢɹɯ ɢɡ ɫɬɪɚɯɨɜɵɯ ɫɥɭɱɚɟɜ, ɢ ɢɧɵɯ 

ɨɝɪɚɧɢɱɢɬɟɥɶɧɵɯ ɭɫɥɨɜɢɹɯ ɪɚɡɦɟɳɟɧɚ ɧɚ ɫɚɣɬɟ ɛɚɧɤɚ: https://sovcombank.ru/pages/aktualnyje-pamyatki. 

 

ɉɪɨɝɪɚɦɦɚ «Ɂɚщɢɬɚ ɤɚɪɬɵ» ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬ ɩɨɤɪɵɬɢɟ ɪɚɫɯɨɞɨɜ ɜ ɪɟɡɭɥɶɬɚɬɟ ɫɥɟɞɭɸɳɢɯ ɫɨɛɵɬɢɣ: 

1. ɇɟɫɚɧɤɰɢɨɧɢɪɨɜɚɧɧɨɟ ɫɧɹɬɢɟ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɫɨ ɋɱɟɬɚ Ⱦɟɪɠɚɬɟɥɹ Ȼɚɧɤɨɜɫɤɨɣ Кɚɪɬɵ 
(ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɹ) ɩɭɬɟɦ: 

− ɫɧɹɬɢɹ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɫɨ ɫɱɟɬɚ Ⱦɟɪɠɚɬɟɥɹ Ȼɚɧɤɨɜɫɤɨɣ Кɚɪɬɵ ɬɪɟɬɶɢɦɢ ɥɢɰɚɦɢ, ɢɫɩɨɥɶɡɭɹ 
ɢɧɮɨɪɦɚɰɢɸ ɨ Ȼɚɧɤɨɜɫɤɨɣ ɤɚɪɬɟ, ɩɨɥɭɱɟɧɧɭɸ ɦɨɲɟɧɧɢɱɟɫɤɢɦ ɩɭɬɟɦ (ɢɫɩɨɥɶɡɭɹ ɜ ɬ.ɱ. ɮɢɲɢɧɝ, 
ɫɤɢɦɦɢɧɝ), ɞɥɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɪɚɫɱɟɬɨɜ ɡɚ ɩɨɤɭɩɤɢ, ɪɚɛɨɬɵ, ɭɫɥɭɝɢ; 
− ɧɟɫɚɧɤɰɢɨɧɢɪɨɜɚɧɧɨɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢɹ Ȼɚɧɤɨɜɫɤɨɣ Кɚɪɬɵ ɬɪɟɬɶɢɦɢ ɥɢɰɚɦɢ ɜ ɪɟɡɭɥɶɬɚɬɟ ɟɟ ɭɬɪɚɬɵ 
Ⱦɟɪɠɚɬɟɥɟɦ Ȼɚɧɤɨɜɫɤɨɣ ɤɚɪɬɵ. 

ɋɬɪɚɯɨɜɚя ɫɭɦɦɚ ɩɨ ɨɞɧɨɣ ɛɚɧɤɨɜɫɤɨɣ ɤɚɪɬɟ: 300 000 ɪɭɛɥɟɣ. 
 

2. Хɢɳɟɧɢɟ ɭ Ⱦɟɪɠɚɬɟɥɹ Ȼɚɧɤɨɜɫɤɨɣ Кɚɪɬɵ ɧɚɥɢɱɧɵɯ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ, ɩɨɥɭɱɟɧɧɵɯ Ⱦɟɪɠɚɬɟɥɟɦ ɜ 
ɛɚɧɤɨɦɚɬɟ ɩɨ Ȼɚɧɤɨɜɫɤɨɣ ɤɚɪɬɟ. 

ɋɬɪɚɯɨɜɚя ɫɭɦɦɚ ɩɨ ɨɞɧɨɣ ɛɚɧɤɨɜɫɤɨɣ ɤɚɪɬɟ: 20 000 ɪɭɛɥɟɣ. 
 

* Кɚɪɬɵ «Хɚɥɜɚ» ɢ ɤɚɪɬɵ, ɫɬɚɜɲɢɟ ɤɚɪɬɚɦɢ «Хɚɥɜɚ» ɩɨ ɞɨɝɨɜɨɪɚɦ ɭɫɬɭɩɤɢ ɩɪɚɜ ɬɪɟɛɨɜɚɧɢɣ ɢ ɩɟɪɟɞɚɱɢ ɨɛɹɡɚɧɧɨɫɬɟɣ, 
ɡɚɤɥɸɱɟɧɧɵɦ ɉȺɈ «ɋɨɜɤɨɦɛɚɧɤ» ɫ ȺɈ «Кɂȼɂ ȻȺɇК», ɉȺɈ «ȺК ȻȺɊɋ» ȻȺɇК ɢ ɉȺɈ "ȼɨɫɬɨɱɧɵɣ", ɩɪɚɜɚ ɢ ɨɛɹɡɚɧɧɨɫɬɢ 
ɩɨ ɤɨɬɨɪɵɦ ɩɟɪɟɲɥɢ ɤ ɉȺɈ «ɋɨɜɤɨɦɛɚɧɤ».     
 

ȼ ɫɥɭɱɚɟ ɧɟɫɚɧɤɰɢɨɧɢɪɨɜɚɧɧɨɝɨ ɫɧɹɬɢɹ ɫɨ ɫɱɟɬɚ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɶ ɨɛɹɡɚɧ ɧɟɦɟɞɥɟɧɧɨ, ɤɚɤ ɬɨɥɶɤɨ 
ɫɬɚɥɨ ɢɡɜɟɫɬɧɨ ɨɛ ɷɬɨɦ, ɫɨɨɛɳɢɬɶ ɜ ɉȺɈ «ɋɨɜɤɨɦɛɚɧɤ» ɨ ɫɨɛɵɬɢɢ ɩɨ ɬɟɥɟɮɨɧɭ: 8-800-100-00-06, ɜ ɱɚɬ Ɇɨɛɢɥɶɧɨɝɨ 
ɩɪɢɥɨɠɟɧɢɹ ɢɥɢ ɜ ɨɮɢɫ Ȼɚɧɤɚ ɢ ɡɚɛɥɨɤɢɪɨɜɚɬɶ ɤɚɪɬɭ.  

 

Уɱɚɫɬɢɟ ɜ ɉɪɨɝɪɚɦɦɟ ɞɨɛɪɨɜɨɥɶɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ ɧɟ ɹɜɥɹɟɬɫɹ ɧɟɨɛɯɨɞɢɦɵɦ ɭɫɥɨɜɢɟɦ ɜɵɞɚɱɢ ɤɪɟɞɢɬɚ ɛɚɧɤɨɦ. Ɉɬɤɚɡɚɬɶɫɹ 

ɨɬ ɫɬɪɚɯɨɜɚɧɢɹ ɦɨɠɧɨ ɜ ɥɸɛɨɣ ɦɨɦɟɧɬ ɩɨ ɩɢɫɶɦɟɧɧɨɦɭ ɡɚɹɜɥɟɧɢɸ: ɩɪɢ ɨɬɤɚɡɟ ɜ ɬɟɱɟɧɢɟ ɬɪɢɞɰɚɬɢ ɤɚɥɟɧɞɚɪɧɵɯ ɞɧɟɣ ɫ ɞɚɬɵ 
ɩɪɢɫɨɟɞɢɧɟɧɢɹ ɤ ɩɪɨɝɪɚɦɦɟ ɫɬɪɚɯɨɜɚɧɢɹ ɫɬɪɚɯɨɜɚɹ ɩɪɟɦɢɹ ɧɟ ɜɡɢɦɚɟɬɫɹ. Ⱦɥɹ ɩɨɞɚɱɢ ɡɚɹɜɥɟɧɢɹ ɨɛ ɨɬɤɚɡɟ ɧɟɨɛɯɨɞɢɦɨ 

ɨɛɪɚɬɢɬɶɫɹ ɜ ɨɬɞɟɥɟɧɢɟ ɛɚɧɤɚ. ɉɪɢ ɨɬɤɚɡɟ ɨɬ ɫɬɪɚɯɨɜɚɧɢɹ ɩɨ ɢɫɬɟɱɟɧɢɢ ɬɪɢɞɰɚɬɢ ɤɚɥɟɧɞɚɪɧɵɯ ɞɧɟɣ ɫ ɞɚɬɵ ɩɪɢɫɨɟɞɢɧɟɧɢɹ ɤ 
ɩɪɨɝɪɚɦɦɟ ɫɬɪɚɯɨɜɚɧɢɹ ɩɪɟɦɢɹ ɩɨɞɥɟɠɢɬ ɭɩɥɚɬɟ ɢ ɧɟ ɜɨɡɜɪɚɳɚɟɬɫɹ. Чɚɫɬɢɱɧɨɟ ɞɨɫɪɨɱɧɨɟ ɩɨɝɚɲɟɧɢɟ ɤɪɟɞɢɬɚ ɧɟ ɜɥɢɹɟɬ ɧɚ 
ɫɪɨɤ ɫɬɪɚɯɨɜɚɧɢɹ ɢ ɧɟ ɩɨɪɨɠɞɚɟɬ ɨɛɹɡɚɬɟɥɶɫɬɜ ɩɨ ɜɨɡɜɪɚɬɭ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ. Ɉɛɹɡɚɬɟɥɶɫɬɜɚ ɩɨ Ⱦɨɝɨɜɨɪɭ ɫɬɪɚɯɨɜɚɧɢɹ ɧɟɫɟɬ 

ɫɬɪɚɯɨɜɚɹ ɤɨɦɩɚɧɢɹ «ɋɨɜɤɨɦɛɚɧɤ ɫɬɪɚɯɨɜɚɧɢɟ» (ȺɈ), ɋɬɪɚɯɨɜɚɬɟɥɟɦ ɜɵɫɬɭɩɚɟɬ ɉȺɈ «ɋɨɜɤɨɦɛɚɧɤ». ɉɪɨɝɪɚɦɦɚ 
ɫɬɪɚɯɨɜɚɧɢɹ ɞɟɣɫɬɜɭɟɬ ɩɪɢ ɭɫɥɨɜɢɢ ɨɩɥɚɬɵ ɋɬɪɚɯɨɜɚɬɟɥɟɦ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ ɋɬɪɚɯɨɜɳɢɤɭ ɡɚ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɣ ɩɟɪɢɨɞ 

(ɦɟɫɹɰ) ɫɬɪɚɯɨɜɚɧɢɹ. ɇɚɫɬɨɹɳɚɹ ɉɚɦɹɬɤɚ ɧɨɫɢɬ ɢɫɤɥɸɱɢɬɟɥɶɧɨ ɢɧɮɨɪɦɚɰɢɨɧɧɵɣ ɯɚɪɚɤɬɟɪ, ɧɟ ɫɨɞɟɪɠɢɬ ɫɭɳɟɫɬɜɟɧɧɵɯ 

ɭɫɥɨɜɢɣ Ⱦɨɝɨɜɨɪɚ ɫɬɪɚɯɨɜɚɧɢɹ ɢ ɧɟ ɹɜɥɹɟɬɫɹ ɞɨɤɭɦɟɧɬɨɦ, ɜɥɟɤɭɳɢɦ ɩɪɚɜɨɜɵɟ ɩɨɫɥɟɞɫɬɜɢɹ ɞɥɹ ɭɩɨɦɹɧɭɬɵɯ ɜ ɉɚɦɹɬɤɟ ɥɢɰ. 
ɉɨɥɨɠɟɧɢɹ ɞɚɧɧɨɣ       ɉɚɦɹɬɤɢ ɧɟ ɦɨɝɭɬ ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ ɞɥɹ ɨɛɨɫɧɨɜɚɧɢɹ ɤɚɤɢɯ-ɥɢɛɨ ɬɪɟɛɨɜɚɧɢɣ, ɜɵɬɟɤɚɸɳɢɯ ɢɥɢ ɫɜɹɡɚɧɧɵɯ ɫ 

ɜɵɲɟɢɡɥɨɠɟɧɧɵɦ. 
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